7 dheBpana 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHSIIOLLNX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-D3,
oT1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-$3, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-03)

Hactosiwmini  3akoH perynupyeT OTHOLUEHWS, BO3HMKaloWue Mexay MoTpebGuTensMu U U3roToBUTENSIMU,
UCNONMHUTENAMU, UMNOpTepamMu, npodaBLuamu, BradernblaMu arperatopoB MHGopMaumMm o ToBapax (ycnyrax) npu
npogaxke TOBapoOB (BbINOMHEHWM paboT, okasaHWM YCIyr), ycTaHaBnuvBaeT npaBa noTpebuTeneit Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Haasexallero kayecTBa U Ge3onacHbIX ANs XWU3HKW, 300POBbs, UMYLLECTBa noTpebutenen u
OKpy>KatoLel cpebl, nonyyeHve nHdopmauum o ToBapax (paboTax, ycnyrax) u 06 Ux U3roToBUTensax (UCNOSTHUTENSX,
npogaBuax), 0 Bnagesibliax arperaTtopoB WHopMaumMn o ToBapax (ycryrax), NpOCBELLEHWE, TOCYAaPCTBEHHY U
06LLEeCTBEHHYI0 3aLUMTY UX UHTEPECOB, a Takke onpeenseT MexaHuam peanuaaunm 3Tux npas.

(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-03)

OCHOBHblEe MOHATHS, ncnosib3dyemble B HacTodALem 3akoHe:

noTpebutenb - rpaxgaHuH, WUMEKLWUA HaMepeHue 3akasaTb WunuM npuobpectn nubO 3akasbiBaKOLLUN,
nprobpeTaroLLnin M NCNOoNb3yoLLMIA ToBapbl (paboThl, YCryrn) UCKMIOYUTENBHO AN MUYHbIX, CEMEWNHbIX, JOMaLUHNX
N MHBIX HYX, HE CBSI3aHHbIX C OCYLLECTBNEHMEM NpeanpUHUMaTENbCKON AeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBMTENb - OpraHM3aLnst He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoBON OPMbI, a TakkKe UHAMBUOYANbHbIN
npeanpuHUMaTerb, NpoussoasiiMe ToBapbl AN peanusauumn notTpedutensm;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOSHUTENb - OpPraHn3aLns He3aBUCKMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke UHAMBMAOYATbHBIN
npeanpuHUMaTenb, BbIMONHAWOLWME paboThl UK OkasblBaloLLME YCyrM NOTPebuTensm no Bo3Me3aHoOMY JOroBOpY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

npofaBseL - opraHu3auusi He3aBUCUMO OT ee OpraHM3auMOHHO-NPABOBON POPMbI, @ Takke WUHAMBUAYanNbHbIA
npeanpuHUMaTenb, peanuayoLme ToBapbl NOTpebUTENsIM No AOroBOpY Kynnu-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTatok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThbl, ycnyru) unu obsisaTenbHbIM
TpebGoBaHUsAM, NpeayCMOTPEHHbIM 3aKOHOM fIMGO B YCTAaHOBMEHHOM MM MOPSIAKE, UMW YCroBUsSIM aoroBopa (Mpu ux
OTCYTCTBUUN WU HENoJIHOoTe yCJ'IOBI/II7I 00ObIYHO npeavasndaeMbiM TpGGOBaHVIFlM), mnn uenam, gna KOTopbiIX TOBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3YeTCsl, UM LensM, O KOTOpbIX npogasel (UCMonHuTEenb) Obin
NMocTaBfeH B M3BECTHOCTb NOTPebMTENneM Npu 3akYeHMn OroBopa, unn obpasuy 1 (Mnu) onMcaHuio Npy npogaxe
ToBapa no obpasuy 1 (Mnn) No onNUcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeAOCTaTOK ToBapa (paboTbl, ycryru) - HeyCTpaHUMbIA HeJOCTaTOK UM HEAOCTATOK, KOTOPbIV
He MOXEeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PAacXO4OB UMW 3aTpaT BPpEMEHW, UMW BbIABNSIETCA HEOLHOKPATHO, MUK
NPOSIBMSIETCSA BHOBb MOCIIE €ro YCTPaHEHUs, UNun Apyrne nogobHble HeJoCTaTKu;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)
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BesonacHocTb ToBapa (paboTtbl, ycnyrn) - 6e3onacHocTe ToBapa (paboTbl, ycnyru) Ans >KU3HW, 300pOBbS,
MMyLLecTBa MNOTPeOMTENsT U  OKpyXatloLwen cpedbl MNpu  OObIYHBLIX YCMOBUMAX €ro UCMOMb30BaHWs, XpaHEeHWs,
TPaHCMOPTUPOBKM N yTUM3aLUMUK, a Takke 6e30NacHOCTb NpoLiecca BbIMONHEHWS paboThbl (Oka3aHus ycnyru);

YMNONMHOMOYEHHasaA wu3rotoButenem (MpodaBLOM) OpraHM3auusi WM YNONMHOMOYEHHbIA  U3roTOBUTENEM
(NpoaaBuoOM) MHAMBUAYANbHLIA NpegnpuHUMaTens (ganee - ynorHOMOYEHHasi OpraHu3auns UM yrnosIHOMOYEHHbIN
MHOMBMAYaAnNbHbLIA NpeanpuHMMaTtesib) - OpraHu3auusi, OCYLUECTBSOWAS OMNpeaesieHHY OeATeNbHOCTb, WK
opraHusaumsi, cos3gaHHas Ha Tepputopum Poccuickon ®depepaumm umarotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSALWME onpeaeneHHble yHKLUUN HA OCHOBaHWUK
gorosopa c usrotoButenem (NpoaaBLOM) U YNONHOMOYEHHbIE UM Ha MPUHATUE U YAOBMETBOpeHMe TpeboBaHui
notpebutenen B OTHOLWIEHWM TOBapa HeHagnexallero kavectBa, nubo wuHAuBMAyanbHbIA MNpeanpuHUMaTESb,
3aperncTpupoBaHHbin Ha Tepputopum Poccuiickor ®epepauunn, BbINONHAWLWMIA onpedeneHHble yHKUMM  Ha
OCHOBaHWUWM OOroBopa C U3roToBUTENEM (NpodaBLOM), B TOM YMCHE C MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM
npoAaaBLOM), U YNOJIHOMOYEHHbIA MM Ha MPUHATME W YOOBREeTBOpeHMe TpeboBaHui notpebutenent B OTHOLLEHUN
TOBapa HeHaanexallero Ka4ecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHu3auMs He3aBMCMMO OT OpraHm3auuoHHO-NPaBoOBOM (OpMbI MMM MHAMBMAYASbHbLIN
npegnpuHnMaTtenb, ocyuwecTendalowme uMMnopTt ToBapa ANlA ero nocne,qyrol.uelh peanusaunun Ha TepputTopun
Poccuiickon ®epepauuu;
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

BMnagerney arperatopa uMHdopMauuum o ToBapax (ycnyrax) (danee - Bnagenel arperatopa) - opraHusauusi
He3aBMCMMO OT OpraHu3auMOHHO-NPaBoBoON hopMbl MO0 MHAMBMAYANbHBIA NPeANPUHUMATESNb, KOTOpbIE ABMAOTCS
Bnagenbuamm nporpaMmmbl A5S1 SMEKTPOHHbBIX BbIYUCIMTENbHBIX MawWH U (MnM) Bnagensuamu cavta v (unm)
CTpaHuubl canTa B WHAOPMALMOHHO-TENEKOMMYHUKALUWMOHHON ceTu "VIHTepHeT" u KoTopble MpefocTaBnsaiT
noTpebuTento B OTHOLUEHMM OMNpPeAeNieHHOro ToBapa (ycrnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBLCS C
npeanoXxeHnem npogasua (UCNOMHUTENSA) O 3aKMOYEHMN OOroBOpa Kynnu-npoaaxu ToBapa (4oroBopa BO3ME3LHOro
OKasaHuWst ycnyr), 3akniuyuMTb C NpoAdaBUOM (MCMOMHMTENEM) OOroBOp Kynnu-npoAaadku (4OroBop BO3ME3AHOro
oKasaHus ycrnyr), a Takke NPOM3BECTU MpeABapuUTENbHYK ONnnaTy yka3aHHOro Toeapa (ycnyru) nytemM HanuyHbIX
pacyeToB NMbBO nepeBoa AeHEXHbLIX CPeACcTB Bnajerbly arperatopa B pamkax npuMeHsieMbiX oopM Ge3HannyHbIX
pac4yeToB B COOTBETCTBUM C NYHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n ®egepanbHbIM 3akOHOM OT 27 uioHa 2011
rona N 161-d3 "O HaunoHanbHOW NNaTexHon cucteme".

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. ®eaepansHoro 3akoHa ot 31.07.2020 N 290-
D3)

Masa I. OBLWUE MONOXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHUI B 06acTu 3awWuThbl NpaB noTpedutenen

1. OTHoweHMa B obnacTtu 3awmThl NpaB noTpedbutenen perynupytotcsa [paxgaHCKMM kogekcoMm Poccuickon
depepaumm, HactosawmUM 3akoHOM, ApyruMn deaepanbHbIMKM 3akoHaMu (ganee - 3akoHbl) M MPUHUMaeMbiMU B
COOTBETCTBUM C HUMU UHBIMW HOPMAaTMBHbLIMW NPaBoBbiMY akTamu Poccuiickon deagepavmm.

(n. 1 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepauun He BnpaBe nopydaTb defeparnbHbiM OpraHaM UCMOSHUTESTbHON
BNacTW NpYHUMAaThL aKTbl, COAEPXaLLMe HOPMbI O 3aliMTe NpaB noTpeduTenen.

MpaButenbctBo Poccunckon depepaumn Bnpase v3gaBaTb Ang noTpebutens m npopasua (M3roToBUTENS,
WCMONMHUTENS, YMNONMHOMOYEHHOW OpraHM3auun unuM  YnorHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHUMaTens,
umnopTepa, Bnagenbua arperatopa) npasuna, obsasatenbHble Npy 3aKNYeHUN U UCMONTHEHUW NyBNUYHBIX OrOBOPOB
(OoroBopoB PO3HMYHOM KyNNM-NPOAaxXn, 3HEProcHabXeHns, LOroBOPOB O BbINOSIHEHUN paboT 1 06 okazaHuu ycryr).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PegepansHoro 3akoHa ot 24.04.2020 N 144-
3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.
Cratbs 2. MexxayHapopaHble aoroBopbl Poccuiickon ®epepaumm

1. Ecnn mexpgyHapogHbim goroBopom Poccuiickon degepaumm ycTaHOBMEHbI MHbIE MpaBuna O 3awute npas
notpebutenen, 4yem Te, KOTOPble MPEeAyCMOTPEHbl HAaCTOALWMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexgyHapogHoro
gorosopa.

2. PelwleHna mexrocygapcTBEHHbIX OPraHoB, MPUHSATLIE HA OCHOBaHMM NOSTIOXEHNA MeXAYyHapOOHbIX 4OrOBOPOB
Poccuiickon degepaumm B Ux UCTOMKOBaHUW, NpoTmMBopeyallem KoHectutyummn Poceuiickon ®enepaunm, He nognexat
ucnonHeHnto B Poccuickon ®degepaummn. Takoe npoTuBopeyne MoxeT bbiTb yCTAaHOBIEHO B MOPSAKe, OnpeaerieHHOM
deaepanbHbIM KOHCTUTYLIMOHHBIM 32aKOHOM.

(n. 2 BBegeH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)
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Ctatbs 3. [lpaBo noTpebuTtenen Ha npocBelleHne B 06nacTu 3awWuThbl NpaB noTpeburtenen

1. lNpaBo noTpebutenen Ha npocselleHne B obnacTv 3awmTbl npaB noTpebutenen obecneuvnBaeTcs
NnocpeacTBOM BKINIOYEHMSI COOTBETCTBYHOLUMX TpeboBaHW B defepanbHble rocyfapcTBeHHble oObpasoBaTterbHble
CTaHdapTbl M obpasoBaTenbHble MporpaMmbl, a Takke MOCPEACTBOM OpraHusauun CcucTembl UHOpMaunm
notpebutenen ob nx npaeBax n 0 HEOOXOAMMBIX 4ENCTBMAX MO 3alMTe 3TUX Mpas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanunsaumu npaea notpebutenen Ha NnpocBeLLeHme B 0bnacTtu 3awmTel npas noTpebutenen opraH
rocydapCTBEHHOrO Hag3opa OcCyllecTBnsieT ¢opMuMpoBaHWe U BedeHue OTKpbITOro u  obLeaocTynHoro
rocyaapCTBEHHOro MHOPMaLMOHHOIO pecypca B obnactu 3awuTbl npaB notpebutenemn, kayectsa n 6Ge3onacHoCTH
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBrneHHoM [NpasutensctBom Poccuiickon depepaumu.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CraTtbs 4. KayecTBO TOBapa (paboThl, ycnyru)

1. MNpogaeey (ucnonHuTens) obsi3aH nepedartb NoTpedbuTento ToBap (BbIMONMHUTL paboTy, okasaTb ycrnyry),
KauyecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. [Mpun oTcyTCTBMM B JOrOBOpPE YCMNOBUI O KavyecTBe ToBapa (paboTkl, ycnyru) npogasew, (McnonHuTens) oba3aH
nepegatb notpebuTento ToBap (BbINONHUTL paboTy, oka3aTb yCnyry), COOTBETCTBYIOLWNIA OBbIYHO MpeabsBAseMbIM
TpeboBaHWAM 1 NPUrodHbI ANg Lenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOMb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasel, (McnonHWTenNb) Npu 3aknioYeHun gorosopa bbin noctaeneH notTpebutenem B M3BECTHOCTb O
KOHKpPEeTHbIX Lensax npuobpeTeHns ToBapa (BbIMOMHEHWs paboTbl, OKasaHwWs ycnyru), npogasel, (MCMONHWUTENb)
06sa3aH nepedatb notpebutento ToBap (BbIMONMHUTE paboTy, okasaTb YCMyry), MPUrOAHbLIN ANS WCMOMb30BaHMSA B
COOTBETCTBUU C 3TUMMU LIENSMMU.

4. Mpu npogaxe ToBapa no o6pasuy M (MnKn) onucaHuio nNpoaasel, obs3aH nepeaaTtb NoTpebuTento Tosap,
KOTOPbI COOTBETCTBYET 06pasLy v (MNn) onMcaHuio.

4.1. MNMpn npogaxe OTAENbHbIX BUAOB TEXHUYECKM CIOXHBLIX TOBApPOB C MPEeABapUTENIbHO YCTaHOBIEHHBIMMU
nporpaMmamu  Ansi  3NEKTPOHHbIX  BbIYUCIUTENbHBLIX MaluMH noTpebuTtento obecnednBaeTcsl BO3MOXHOCTb
NCNonb3oBaTh OTAENbHbIE BUAbI TEXHUYECKUN CITOXHbIX TOBAPOB C NPeABapUTENIbHO YCTAaHOBIIEHHBIMWU MporpaMmMamm
ONS SNEKTPOHHbIX BbIYUCIUTENbHbLIX MalUWH, CTpaHaMM NPOUCXOXAEHNSA KOTOpbIX saBnsatoTcs Poccunckas depgepauns
Unu gpyrue rocygapcrtsa - ureHbl EBpasninckoro akoHoMUYeckoro coosa. [lepeyveHb OTAeNbHbIX BUMOOB YKa3aHHbIX
TEXHUYECKN CMOXHbIX TOBApPOB, MOPSAOK COCTaBIEHMS W BEOEHUS MNEepeyvHs nporpamMmm Afs  3NEKTPOHHbIX
BbIYNCIIUTENbHBIX MaLlUWH, CTpaHaMu MPOUCXOXAEHUs KOTopbix aBnstoTca Poccuiickaa ®epepauusa wnu gpyrue
rocygapctBa - u4neHbl EBpasMnckoro 3KOHOMMYECKOrO COK3a W KOTOpble [OIMKHbI OblTb NpeasapuUTenbHO
YCTaHOBMEHbI, W MOPSAOOK WX MpeaBapuTEnbHOW YCTaHOBKM, BKMYasd TpeboBaHUA K  (PYHKLUMOHMPOBAHUIO,
onpegenstTca NpasutensctBoM Poccuiickon ®eaepauuu.

MpeoBapuTensHO YCTaHOBMEHHbIE MPOrpaMmbl AMs 3MNEKTPOHHbIX BbIMUCAUTENbHbLIX MAaLUWH, WUCMONb3yeMble
notpebuteneM Ha OTAENbHbIX BMAAX TEXHUYECKM CROXHbIX TOBApOB ANdA AocTyna K mHopMauuum Ha canTax B
WHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "UHTepHeT", AomkHbl obecneynmBaTtb BO3MOXHOCTb MCMOMb30BaHMUS
6e3 JoNoNHUTENbHbLIX HAacTPOeK (MO YMONYaHMIO) NOUCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUST KOTOPOWN ABMSETCA
Poccuiickaa ®depepaumss unu gpyrme rocyaapctea - udneHbl EBpasMnckoro 3KOHOMMYECKOrO COHO3a, B MOpsiake,
ycTaHoBneHHoM [NpaButenscTBom Poccuickon ®enepauun. TpeboBaHMs K yka3zaHHOM NOUCKOBOW CUCTEME U NOPSA0K
ee onpegeneHuns yctaHasnmeakoTcs NMpaButensctBom Poccunckon ®enepauun.

MpenBapuTENbHO YCTAHOBIEHHbIE NMPOrpamMMbl AMsi 3MEKTPOHHBLIX BbIYMCIMTENBHBIX MallvH, UCMOMb3yeMble
noTpebuTenem Ha oTAENbHbIX BUAax TEXHUYECKM CMOXHbIX TOBAPOB, AOJPKHBI B TOM YMCHE BKMOYaTb NporpamMmy Ans
3NEKTPOHHbIX BbIMMCNUTENbBHBLIX MallMH, KOTOopasa npedHasHayeHa [nsi Moucka, MnpocmoTpa W npuobpeTeHus
nporpaMm Ansi  3MEeKTPOHHbIX BbIYUCIIUTENbHBIX MAalUWH, MNPUMEHSAEMbIX NOTpeduTensMm C UCMNONb30BaHNEM
TEXHUYECKN CIOXHbIX TOBApOB (Janee - eOuHbli MarasuH MpunoXeHun), 1M  QYHKUMOHMPOBAHWE KOTOPOM
OCYLLIECTBMSIETCS C Y4€TOM OCHOBHbIX MPUHLUMMNOB, yTBEPXAAEMbIX dpefeparnbHbiM OpraHOM UCMONTHUTENBHOW BNACTw,
ocyulecTensoWwmUM (OyHKLMK NO BbipaboTke M peanusaumm rocyfapCTBEHHOW MOMUTUMKM U HOPMATUBHO-MPaBOBOMY
perynupoBaHuio B cdepe UHPOPMALMOHHbIX TexHororun. deaeparnbHbld OpraH  WCMOMHUTENbLHOW BRacTw,
OCYLLECTBMAOWMIA PYHKLMM MO BbIpabOTKE M peanusaumu rocyfapCTBEHHOW MOSIMTUKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHuto B cdhepe MHAOPMaLMOHHBLIX TEXHOMOMMI, TakKe yTBEPXAAeT NepeyeHb NporpamMm AN SMeKTPOHHBbIX
BbIYMCIIMUTENBbHBIX MaLUUH, pa3MeLLaemMblX B e4UHOM MarasviHe NpuIioXeHuin B 06a3aTenbHOM nopsake.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnun 3akoHamu vy B yCTaHOBIIEHHOM UMW Mopsiake NpeaycMoTpeHbl obsidaTenbHble TpeboBaHMs K ToBapy
(pabote, ycnyre), npogaeey, (UcnonHuTenb) obsidaH nepenaTb NoTpedbuTtento ToBap (BbINOMHUTL paboTy, okasaTtb
ycnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)
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CtaTtbs 5. NpaBa u 06513aHHOCTM U3roTOBUTENS (MCNONHUTENs, NpogaBua) B o6nacTu yctaHOBNeHUs
CpokKa cnyxb6bl, cpoka rogHOCTU ToBapa (paboThl), a TaKKe rapaHTUMWHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIN AN OUTENbHOro MCMOMb30BaHWS, WM3roToBUTENb (MCMOMHUTENMD)
BNpaBe ycTaHaBnMBaTb CPOK CryXObl - nepuod, B TeYEHME KOTOPOro W3rOTOBUTEMb (MCMOMHUTENDL) 0b6si3yeTcs
obecneunBatb NOTPeOUTENO BO3MOXHOCTb UCMOMb30BaHWS ToBapa (paboTbl) MO Ha3HaYeHWD W HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEAOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbM 19 M nyHkta 6 ctatbun 29
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHutenb) ob6s3aH ycTaHaBnuBaTb CPOK Crnyxbbl ToBapa (paboTkl) ANUTENbHOro
Monb3oBaHWs, B TOM 4MCle KOMMIEKTYLWNX u3genui (geTtanen, ysnoB, arperaTtoB), KOTOpble MO WCTEYEHUU
OnpeaeneHHoro nepuoga MoryT nNpeacTaBnsaTe ONACHOCTb ANS XU3HWU, 340POBbA NOTPEOUTENS, MPUYMHATL Bpes ero
MUMYLLIECTBY UIN OKPY>KaloLLEen cpege.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET MCYMCASATLCA €AMHMLAMW BPEMEHU, a TaKkKe WHbIMU eAuHMLaMu
n3mepeHust (KnnomeTpamu, METpaMM U NPOYNMU eOUHULAMU U3MEPEHUS UCXOAS U3 PYHKLMOHANBHOIO Ha3HavyeHus
ToBapa (pe3ynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHusi, napMepPHO-KOCMETUYECKME TOBapbl, MeankaMeHTbl, ToBapbl GbITOBON XUMUK U
MHble Noao6Hble ToBapbl (paboTkl) M3roTOBUTENDL (MCMONHUTENL) 0653aH ycTaHaBNMBaTL CPOK FOAHOCTU - nepuos, no
ncTeveHmm kotoporo Toeap (paborta) cuntaeTcss HENPUroAHbIM AN UCMONB30BAHNS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpogaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPLIN JOJMKEH ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoButenb (ucnonHuTenb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepvoa, B
Te4yeHne KOToporo B criydyae obHapyxeHus B ToBape (paboTte) HegocTaTka U3rotoBUTENb (MCMOMHUTENDb), NpoAaBel,
YMONTHOMOYEHHAsA OpraHn3auus Wiy ynorHOMOYEHHbIN WHAMBUAYyaNbHbIA NpeanpuHUMaTens, MMnopTep 006s3aHbl
yOOBNETBOPUTL TpeboBaHMS NOTPeOUTENSs, YCTAHOBIEHHbIE cTaTbaMK 18 1 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb BrnpaBe MNpuHATL 0653aTenbCTBO B OTHOLUEHMM HeOOCTaTKOB ToBapa, OOHApYXXEHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOMO UM rapaHTMIHOIO cpoka (AonoNHUTENbHOE 06A3aTenbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve [OMNONHUTENBHOrO 0bs3aTenbCTBa M3rOoTOBUTENS, CPOK OEWCTBMS Takoro obsasatenbctBa W
NOPSILOK OCYyLLeCTBMNeHNs noTpebutenemM npas Nno TakomMy 06a3aTenbCTBY ONPEAENOTCA U3rOTOBUTENEM.
(ab3ay BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeu, BrnpaBe yCTaHOBUTb Ha TOBap rapaHTMVleM CpPOK, €CJ11 OH HE YCTaHOBJIEH U3roToBUTENEM.

lMpogasey BrnpaBe NpUHATE 0683aTENbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, OBGHApPYXEHHbIX N0 UCTEeYEHUM
rapaHTMIHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (OONOMHUTENBHOE 00513aTENLCTBO).

CopepxaHve OononHUTenbHOro obssaTtenscTBa npoaasLa, CPoK AEWCTBUS Takoro obssatenscTea U nopsiaok
ocyllecTBneHns notpebutenemM npae no Takomy 06s13aTenbCTBY ONpeaenatoTcs AOroBOPOM Mexay notpebutenem u
npoaaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-3)

8. NaroToBuTenb (NpoaaBeL) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OGHapyXeHHbIe B TeYEHUE Cpoka
OencTBus JONOMNHUTENBbHOrO 06s3aTenscTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbk 18 HacTosiwero
3akoHa, a nocne oKoOHYaHWs Cpoka AEUCTBUS SOMNOMHUTENBHOIrO 06A3aTenbCcTBa - B COOTBETCTBMM C MYHKTOM 5 CTaTby
19 HacToswero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CtatbAa 6. O6fA3aHHOCTbL uU3roToBUTENA obecne4ynTb BO3MOXHOCTb peMOHTa U TexXHU4YecKoro
06C.l1y}KVIBaHVIﬂ TOoBapa

MN3rotoButens obs3aH obecneynTs BO3MOXHOCTb WUCMONb30BaHNsS TOBapa B TeYEHUe ero cpoka cryxobl. [Ons
3TOW Lienu n3rotoBuTenb obecrneunBaeT PEMOHT U TEXHUYECKOe OBCyKMBaHWe TOBapa, a Takke BbIMyCK U NMOCTaBKy B
TOProBble Y PEMOHTHbIE OpraHu3auMnm B HeobBXOoOMMbIX A1l PEMOHTA U TEXHUYECKOro obCnyXuBaHusi obbeme u
accopTMMEHTe 3anacHbIX YacTell B TeYeHMe CpoKa MPOM3BOACTBA TOBapa M MOCMe CHATUS ero ¢ Mpov3BOACTBA B
TeYeHne cpoka CryObl TOBapa, a nMpu OTCYTCTBMU TaKOro Cpoka B TeueHue OecATV NeT CO OHA nepeaayn ToBapa
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notpebuTento.
Cratbsa 7. [lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. TMoTpebuTens MMeeT npaBO Ha TO, 4YTOObI TOBap (paboTa, ycnyra) MNpu OObIYHBLIX YCIOBUAX €ro
NCMONb30BaHUS, XpPaHEHWs!, TPAHCMOPTMPOBKM U yTuUnusaumm O6bin 6e3onaceH Anst XKW3HW, 340pPOBbs NoTpebutens,
OKpyXXatoLlel cpefbl, a Takke He NPUUMHAN Bped umyllecTBy notpebutens. TpeboBaHWs, KOTOpble OOSKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, YCryri) Ans XXU3HU U 300pOBbs NOTPEOUTENS, OKpyXatoLen cpeabl, a
Takke NpefoTBpalleHNe MNPUYMHEHWs Bpeda WMMYyLecTBYy notpebutens, aABnstoTca  ob6s3aTenbHbIMKM - U
yCTaHaBMNMBalTCS 3aKOHOM WK B YCTAHOBIIEHHOM UM MOPSAKE.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButenb (ncnonHutenb) ob6s3aH obecneuvBaTb 6Ge3onacHoCTb ToBapa (paboTbl) B TedeHue
YCTaHOBJIEHHOIO CpoKa cny»k06bl Unn cpoka rogHocT ToBapa (paboTbl).

Ecnu B cooTBeTCcTBMU C NyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa M3roToBUTENb (UCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb 6e3onacHOCTL ToBapa (paboThl) B TeHYeHUe AecaTn net co
OHS nepefadn ToBapa (paboTbl) noTpebutento.

Bpe/J,, FIpI/I‘-II/IHGHHbIVI XNU3HW, 300POBbKD WK  UMYLLECTBY I'IOTpe6VITeJ'1$| BCreacTBume HeobecneyeHus
Ge3onacHocTH TOBapa (paGOTbI), NoAMEXUT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTben 14 HacTosiLero 3akoHa.

3. Ecnn ans 6e3onacHoCTM Mcnonb3oBaHWs ToBapa (paboTbl, ycnyru), ero XpaHeHus, TPaHCMOPTUPOBKU U
yTunu3aumm Heobxoammo cobniogatb cneumanbHble nNpasuna (danee - npaswuna), U3rotToBuTeNb (UCMOMHMTEND)
06s3aH ykasaTb 3TWM MpaBuna B COMPOBOAWUTENBHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TukeTke,
MapKMPOBKOW MM MHbIM crnocobom, a npogasel, (UCnonHuTenb) ob6s3aH AOBEeCTM 3TWM MpaBuna OO CBeOeHUs
notpeburens.

4. Ecnu Ha ToBapbl (paboThbl, yCnyrM) 3aKOHOM MK B YCTAaHOBMEHHOM UM MOPsiAKe YCTaHOBMEHbl 0b6sa3aTenbHble
TpeboBaHus, obecneumBatone nx 6e30MacCHOCTb AN KM3HW, 300POBbsi MOTPebWUTEns, Okpyxawolwen cpedbl U
npegoTBpaLleHne NpUYMHEHNs Bpeda UMyLLecTBy NOTpebuTens, cooTBeTCTBUME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuAM noanexuTt obsasaTenbHOMY MOATBEPXKAEHUIO B MOpsdke, NPedyCMOTPEHHOM 3aKOHOM W WMHbIMU
NpaBOBbIMY aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npoaaxa ToBapa (BbIMONHeHWe paboTbl, OKasaHue ycnyru), B TOM Yuciie MMMNOPTHOrO ToBapa
(paboTbl, ycnyru), 6e3 nHcopmauumn 06 obsi3aTenbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUSA TpeboBaHMAM, yKasaHHbIM
B NyHKTe 1 HaCcTosALLEeN CTaTbMu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npojaxa ToBapa, B TOM 4YMCre UMMNOPTHOrO TOBapa, coAaepxalliero uHdopmauuio, 3a
pacnpocTpaHeHue KoTopor NpeaycMoTpeHa aAMUHUCTPATMBHAS UM YroNoBHAas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn yctaHoBneHo, 4TO npu cobrogeHun noTpebutenem YCTaHOBMEHHbIX NPaBWI  MCMOMb30BaHWS,
XPaHEeHNUs1 UNN TPaHCMOPTUPOBKU ToBapa (paboTbl) OH NPUUMHSET UM MOXET NPUYUHUTL BPES XWU3HW, 300POBbLI0 U
NUMYLLECTBY NOTPeOUTENS, OKpyKatoLLel cpeae, U3roToBuTeNb (MCNONHUTENb, NpoAaaBel) 06s13aH He3ameanuTenbLHO
NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanun3auuio) Ao YCTPaHEHNs NMPUYMH Bpeaa, a B HEOOX0oAUMBIX Criydasx NpuHaTb
Mepbl MO U3BATUIO ero u3 obopoTa 1 0T3bIBY OT NoTpebutens (NnoTpebutenen).

Ecnv npuvuuHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3roTOBUTEMb (UCMOMHUTENb) 065A3aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npowusBoactsa. [lpu HEBbLINOMHEHWM WU3rOTOBUTENEM (MUCMOMNHUTENEM) 3ToM 0693aHHOCTM
YMONHOMOYEHHbIN deaepanbHbIl OpraH WCMOMHUTENBHOM BracTU MPUHMMaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKA M (UNK) OT NOTpebutensa unu notpedbutenen B Nopsiake, YCTAHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon Pegepauum.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKKN, NPUYNHEHHbIE NOTPebuTENto B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHWIO
nsrotoButenem (MCNonHUTENeM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. MpaBo noTpebutensa Ha uHcpopmauuio 06 u3roToBuTene (ucnonHutene, npogasue) U O
ToBapax (paboTtax, ycnyrax)

1. MNoTpebutenb BnpaeBe noTpeboBaTb nNpedoCTaBneHWss HeobXoaMMOonW M OOCTOBEPHOM MHdopMauun 06
nsrotoBuTene (MCnonHUTene, NpoAasLe), pexunme ero paboTbl 1 peanmadyemMblix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasa B nyHkTe 1 HacTosllen ctaTbu MHoOpMaLma B HarnsaHoOM M OOCTYNHOW phopme gosBoautcs Ao
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cBefeHus noTpebutenen npu 3aknioYeHUM JOroBOPOB KyNnu-Npoaaxmn 1 JOroBOPOB O BbINONIHEHUN paboT (okaszaHuu
ycnyr) cnocobamu, MpUHATBIMA B OTAENbHbIX cdepax obcnyxmBaHua noTpebuTenen, Ha PYycCKOM £3blke, a
OONOMHUTENbHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NpoAasLa), Ha rocyAapCTBEHHbIX A3blkax CyObEeKToB
Poccuiickon ®epepaumm n poaHblx a3blkax Hapoaos Poccunckon ®enepavuimn.

3. YNonHomoueHHas opraHusaums Unm ynonHOMOYEHHbIM MHANBUAYalbHbIA NpeanpuHumaTtens no TpeboBaHuto
notpebutens obs3aHbl NpegocTaBUTb NOATBEPXKOEHME CBOMX MOSIHOMOYMWA, BbITEKAMOLWNX M3 3aKMHOYEHHOTO MMM
Joroeopa c u3rotosuTenem (NpoaaBLOM).

(n. 3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

CraTbsa 9. UHdopmauumsa o6 nsrorosutene (McnonHuTene, npoaasue, BrnagenbLe arperatopa)
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WarotoButenb (McrnonHUTenb, npoaaBel) o6si3aH [OBeCTM [0 CBeAeHust notpebutens dupmeHHoe
HauMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHn3aLnm, MECTO e€ HaxOXaeHusl (agpec) n pexum ee paboTbl. Mpoaasely
(McnonHuTenb) pasmeLlaeT ykasaHHY MHOPMaLIMIO Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNaroToBuTenb (MCnonHUTENb, NpoAaBel) - WMHAMBUAYalbHbIA MpeanpuHUMaTenb - OOMKeH MnpenocTaBUTb
noTpeduTento MHoOPMaLMo O FOCYAaPCTBEHHON perncTpaumnm u HanMeHoBaHUN 3aperncTPUPOBaBLLEro ero opraHa.

MNaroToButenb (npopasel) o6si3aH [OOBECTM [0 CBedeHWs noTpebutens UpPMEHHOE HavMmeHoBaHWe
(HaMMeHoBaHWE), MeCTO HaxoXOeHus (agpec) W pexum paboTbl  YNOSIHOMOYEHHOW OpraHusauuMum  wUnu
YMNOSIHOMOYEHHOI0O MHANBUAYaNbHOIO NpeanpuHUMaTens.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YNonHOMOYEHHAs OpraHuM3auust MnM YNonHOMOYEHHbI MHAMBMAYambHbLIM NpeanpuHuMaTtens B cry4vae
obpalleHns notpebutens obsa3aHbl 4OBECTM 4O ero cBefeHust uHdopmaumio o cedbe u msrotoButene (NpopasLe)
(dbupmeHHOe HaumeHoBaHMEe (HauMEeHOBaHME), MeCTO HaxoXdeHus (agpec), pexunm paboTbl, rocygapCTBEHHLIN
pervcTpaumMoHHbIA HOMEpP 3anvMcyM O CO34aHuMM PUAMYECKOro nuua, damMmunnio, Umsl, OTYECTBO (ecnu MMeeTcs),
rocyoapCTBEHHbIV PerMcTpaLnoHHbIA HOMEP 3anucu o rocy4apCTBEHHOM perncrpauum ruanyeckoro nuiua B kadecTse
WHAMBUAOYaANbLHOrO NpeanpuHMMaTens). YNonHOMOYEHHAs opraHv3aumsi UKn YNorHOMOYEHHBLIN WHAMBUAYASbHbINA
npegnpvHMMaTerbs BnpaBe OBECTM OO CBeAEeHUs noTpebuTenei nHpopmaumo o cebe NOCPeACTBOM ee pa3MeLLeHNs
Ha CBOeM canTe B WMH(OPMaLMOHHO-TENIEKOMMYHUKAUMOHHON ceTn "UHTepHeT", nHdopmauuio o0 M3rotoButene
(npogaBue) nocpecTBOM pasMelleHuMs Ha CBOeM cavlTe B MH(OPMaUMOHHO-TENEKOMMYHMKALMOHHON CeTu
"MIHTEpHeT" CCbINIKM Ha CTpaHuLy canTa M3rotoBuTens (npogaeua) B MHOPMAaLVMOHHO-TENEKOMMYHUKALMOHHOW CETU
"MiHTepHeT", cogepxaluyto nHdopmaumo 0b narotosuterne (Npoaasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.2. Bnageney arperatopa o6s13aH OoBeCTU OO cBedeHusa notpebutenen mHdopmauuio o cebe n npogasue
(vcnonHutene) (uUpMeHHoe HavMeHOBaHWe (HauMeHOBaHME), MEeCTO HaxoXxaeHusi (agpec), pexum paboTbl,
rocy0apCTBEHHbIN PErMCTPALMUOHHBIA HOMEP 3anncyu O CO3OaHWM IPUAMYECKOro nuua, haMmunuio, MMs, OT4ECTBO
(ecnn nmeeTcs), rocyaapCTBEHHbIN PEMMCTPaLMOHHBIA HOMEP 3anncy O roCcyAapCTBEHHOW permctpaumm pmandeckoro
nvMua B KayecTBe WHAMBMAYyanbHOrO MpeanpuHUMarens), a Takke 00 MMEeHLWMXCA W3MEHEHWUSX B yKa3aHHOW
nHdopmaumm. Brnageney arperatopa JoBoauT OO CBedeHus noTpebutenen uHdopmaumio o cebe m npogasue
(ucnonHWTene) nocpeacTBOM ee pa3MeLLleHUss Ha CBOMX cauTe M (unu) cTpaHuue canTa B WHE(OPMaLMOHHO-
TenekoMMYyHUKaLMoHHON ceTn "UHTepHeT". MIHbopMaumio o npogaeBue (MCnonHUTENe) Bnagenew, arperatopa Bnpase
JOBeCcTM [0 cBefdeHust noTpebuTtenen NocpeacTBOM pa3MeLeHUs Ha CBOMX canTe u (unu) cTpaHuue canta B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "IHTepHeT" cCbifMkM Ha calT npojasua (McronHuTens) B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpogaseL (ncnonHuTens) 0653aH NpeaoCcTaBUTL Briagesnbly arperatopa U pa3smMecTuTb Ha CBOEM CalTe B
NMHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHeT" (Mpu ero Hanmunn) OOCTOBEPHY UHopmauumio o cebe,
yKasaHHylo B NyHKTe 1.2 HacTosllen ctaTbu. B cnyvae, ecnv umeloTca n3aMeHeHnss B Takon MHGopmaumu, npoaasel,
(ncnonHutenb) obsa3aH B TeyeHue ofgHOro pabodero OHS C MOMEHTa BHECEHUA B Hee W3MEHEHWA COOOLWMTb
Bnagenbuy arperatopa o6 3TUX UW3MEHEHUAX W pasMecTUTb WX Ha CBOEM canTe B MHGOPMALUNOHHO-
TEeNeKoOMMYHUKaLMOHHON ceTn "UHTepHeT" (npu ero Hannuun). Bnagenew arperatopa 00s13aH BHECTU 3TN U3MEHEHUS
B WHdoOpmauuio o npogasue (MCrMonHUTene) B TeyeHue OAHOro paboyero OHs, ecnu pasmelleHne yKasaHHOM
MHpopMaumMm OCyLLECTBNAETCA Ha canTe Bragernbua arperatopa v (Mnn) ero cTpaHuue canta B MH(OPMaLUMOHHO-
TernekoMMYyHUKaLMoHHOW ceTn "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bng QeaTenbHOCTW, OCYLLECTBMSIEMbIN WU3rOTOBUTENEM (UCMONHUTENEM, MNPOAABLOM), MOAMNEXUT
FIMLEH3UPOBaHUIO 1 (MNN) UCMONHUTENb UMEET rOCYAapCTBEHHYIO akKpeauTauuto, 40 CBeAeHUst NoTpebutenst 4omKHa
ObITb AOBeAeHa MHOpMaUUSa O BUAE OESATENbHOCTU U3roTOBUTENS (MCMOSMHUTENS, NpogasLa), HOMepe NULEH3UN 1
(urn) Homepe cBuAeTenbCTBa O rOCYAapCTBEHHOW akkpeauTauun, Cpokax OeWCTBUS yKasaHHbIX NUUEH3un n (unwu)
CBMOETENbLCTBA, a Takke nHdopmaums 06 opraHe, BblgaBLIEM yKa3aHHbIE JINLEH3MNIO U (MNN) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)
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3. NHdopmauusa, npeaycMoTpeHHas nyHkTamu 1 1 2 HacTosLLen cTaTbu, AOMKHA ObiTh AOBEeAEeHa A0 cBeaeHUd
notpeburenen Takke Mpu OCYLLEeCTBNEHUN TOProBnu, GLITOBOrO M WMHbIX BUAOB obCRyxuBaHuMa noTpebutenen Bo
BPEMEHHbIX MOMELLEHUSAX, Ha sipMapkax, C MNOTKOB M B APYrux Criydasdx, €cnu Toproensi, 6bITOBOE U MHble BUAbI
obcnyxuBaHus noTpebutenen ocyLLECTBNAIOTCA BHE NOCTOSAHHOIO MecTa HaxoXaeHus npoaasLa (McnonHuTens).

Ctatba 10. UHhopmauma o ToBapax (paboTax, ycnyrax)

1. WMsrotoBuTens (ucnomHuTenb, npoAaBel) o0083aH CBOEBPEMEHHO NPedoCTaBNATb NoOTpebuTento
HeobOX0oAMMY0 M OOCTOBEPHYK MHdOopMaumio o ToBapax (paboTax, ycnyrax), o6ecneynmBaroLLyo BO3MOXHOCTb MX
npaBwnbHOro Beibopa. Mo oTaeneHbBIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl 4oBeAeHUSA NHPOpMaLmm
0o notpebuTens yctaHasnueatoTcs [paButensctBom Poccuiickon deagepaumu.

2. MiHdopMaumst o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsiake AoJhkHa coaepkaTb:

HaMMeHOBaHWe TEXHUYECKOro pernameHTa WNM MWHOe YCTaHOBIEHHOE 3aKoHoAaTeNnbCTBOM Poccuickon
denepaumm O TEXHWYECKOM pEerynupoBaHWM W cBUAeTenbcTBylolwlee 06 obs3aTensHOM MNOATBEPXOEHUN
COOTBETCTBUSI TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHMss 00 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHUW NpPOOYKTOB
NUTaHNA CBEAEHUSA O COCTaBe (B TOM 4YMCIe HaMMEHOBAHWE MCNOMNb30BaHHbLIX B MPOLIECCE M3rOTOBIEHNS NPOAYKTOB
nMTaHna nuweBbix [o6aBoK, OMONOrMYeckn akTuMBHbIX 00OABOK, MHOpMaUUA O HaMMuuU B MNPOAYKTaxX MNUTaHUSA
KOMMOHEHTOB, MOJTYYEHHBIX C NMPUMEHEHNEM FEHHO-MHXEHEPHO-MOOUMULMPOBAHHBLIX OpraHM3MoB, B Cllydae, ecrv
cofepXaHue ykasaHHbIX OpraHM3mMoB B TakOM KOMMOHEHTE COCTaBNseT Oornee AEBATU AECATBIX NPOLEHTA), NULLEBOMN
LEHHOCTW, Ha3HayeHun, 06 yCroBMSX MPUMEHEHWS U XPaHEeHWs NPOAYKTOB NUTaHud, O cnocobax M3roToBneHus
rotoBbix 6ntog, Bece (00beMe), AaTte n MecTe M3roTOBMEHMS 1 yNakoBKu (pacdacoBkM) NPOOYKTOB NUTAHWS, a Takke
cBedeHMs O MPOTUBOMOKa3aHMAX AN UX NPUMMEHEHMs Mpu OTAeNbHbIX 3aboneBaHusix. [epeveHb ToBapoB (pabor,
ycnyr), uHdopMaums O KOTOpbIX OOJPKHA CoAepXaTb NPOTMBOMOKa3aHus ANd MX MPUMEHEeHMS Npu OTAENbHbIX
3aboneBaHusx, ytBepxagaetca NpasutensctBom Poccurickon degepaumnu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LUeHy B pyGnsix n ycrnoeus npuobpeteHns ToBapoB (paboT, ycnyr), B TOM Yucrne npu onnarte ToBapos (pabor,
ycnyr) yepes onpegenieHHoe BpeMsi nocre ux nepegayvun (BbIMOMHEHUS, OKa3aHWUsi) NOTPEBUTENIO, MOMHYI0 CyMMY,
nognexaluyto BoinnaTe notpedbutenem, n rpadmk NoraleHns 3TOM CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro Cnonb3oBaHnsa ToBapos (paboT, ycnyr);

MHpopmauno 06 aHepreTu4eckon 3dEKTUBHOCTN TOBAPOB, B OTHOLUEHUM KOTOPbIX TpeboBaHMe O Hanmn4yuu
Takon WHopMauun onpeaeneHo B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 006 3HeprocbepexeHMM U O NOBbILEHUN
3HepreTudeckon acpeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIy>kBObl UM CPOK FOAHOCTU TOBapOB (PaboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HACTOSLLMM 3aKOHOM, a
Takke CBEAEHUSs O HEeoOXOoAMMbIX AEWCTBUSIX MOTPEOUTENs MO WUCTEYEHWM YKa3aHHbIX CPOKOB U BO3MOXHbIX
MOCNeAcTBUAX MPU HEBBLINOSIHEHUM TakUX OEWUCTBUN, ecnv Toeapbl (paboTbl) MO WCTEYEHUM YKa3aHHbIX CPOKOB
NPeAcTaBnsAlOT ONacHOCTb ANS KWU3HMW, 300POBbS UM MMYyLLECTBa NOTpebuTens UnmM CTaHOBSTCH HEeNpUrogHbIMU Ans
MCNOMb30BaHUSA MO HA3HAYEHUHO;

agpec (Mecto HaxoxaeHusl), dUpMeHHoe HauMeHoBaHWe (HauMeHOBaHMe) W3roTOBUTENS (UCMOMHUTENS,
npogasLa), YNOMHOMOYEHHOW oOpraHusauum WM YNONHOMOYEHHOro  MHAMBUAOYanbHOro npeanpuHMMaTens,
nmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumo 06 oba3aTensHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBAPOB (paboT, ycnyr), yka3aHHbIX B MyHKTE 4
cTaTbu 7 HacTosLero 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

nHOpMaUMIo O NpaBurax NPoAaKu TOBapoB (BbIMONHEHUst paboT, oka3aHuUst yCryr);
yKasaHue Ha KOHKpEeTHOe Nuuo, KoTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb yCMyry), U MHOPMaLUo O HeM,
€Cnn 3TO UMEET 3HaYeHne, NCXOAA U3 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

YKasaHne Ha ucnonb3oBaHne (*)OHorpaMM npu OKa3aHun pasBliekaTeslbHblX YCIyr MuCNoNHUTENAMNU
MYy3blKallbHbIX npomsae,quMVl.
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(ab3au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii notpebutenem ToBap Obl B ynoTpebneHnnm mnm B HEM YCTpaHSNICA HeAoCTaTok
(HepocTaTku), NoTpebuTento gomkHa 6bITb NpegocTaBneHa nHdopmMaums 0b aToMm.

3. VIHcbopmaums, npegyCMOTpeHHas NMyHKTOM 2 HacTosiLen ctaTbu, 4OBOAUTCA OO CBefeHusa notpebutenen B
TEXHMYECKOW OOKyMeHTauuu, npunaraemon k Toeapam (pabortam, ycnyram), Ha 3TUKETKax, MapkUpOBKOW MUIMU MHbIM
cnocobom, MPUHATHIM ANS  OTAeNbHbIX BUMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatenbHoM
NnoATBEPXKAEHMM COOTBETCTBMS TOBApOB MNpPeACTaBnseTcd B nopsgke uM  cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopartensctBoM Poccunckon depepauum 0 TEXHUYECKOM PErynupoBaHuMu, U BkNoYaeT B cebs cBegeHus o
HOMepe [OKyMeHTa, NnoaTBepXAalLlero Takoe COOTBETCTBME, O CpPOKe ero AelcTBus M 00 opraHusauuu, ero
BblaBLUEN.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)

Ab63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.
CtaTbs 11. Pexxkum paboThbl npoaaBua (McnonHuTens)

1. Pexum pa6OTbI rocyaapCTBEHHbIX, MYHUUUNAlIbHbIX opransau,MVl TOProBJin, ObITOBOrO U WHbLIX BWOOB
O6CJ'Iy)KI/IBaHl/IF| FIOTpe6l/ITeJ'Iel7I yCTaHaB1MBaeTCA No peleHU COOTBEeTCTBEHHO OpraHoB NCMNOSHUTENbHON BRacTu
Cy6'beKTOB Poccuinckon (De,D,epaLl,l/ll/l M opraHoB MeCTHOro camoynpaBJieHUA.

2. Pexum paboTbl OpraHusauuii, OCyLLEeCTBMSIOWNX OeATEeNbHOCTb B ccdepax TOpProBoro, GbITOBOrO M UHbIX
BMOOB 0OCNyXMBaHUs NoTpebuTenen M He ykasaHHbIX B MyHKTE 1 HACTOsILLEN CTaTbM, a Takke WHOUBMAOYaNbHbIX
npeanpvHUMmarenei yctaHaBnmMBaeTCst UMM CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCronHUTENs) [oBoOAWTCS [0 CBedeHUs noTpebuTenein U OOIKeH
COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Ctatbsl 12. OTBETCTBEHHOCTb WU3roTOBUTENA (MCNONMHUTENs, NpogaBua, BragenbLa arperatopa) 3a
HeHagnexawyr nHgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnu notpebuTento He npedocTaBreHa BO3MOXHOCTb He3aMeaSITENbHO MONyYMTb NpU  3aKMYeHUM
Joroeopa WHdopmaumto o ToBape (paboTte, ycrnyre), oH BrpaBe noTpeboBaTb OT npogasBua (MCMOMHUTENS)
BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX HEODOCHOBAHHLIM YKIMOHEHWEM OT 3aKIM4YEHUs [OOroBopa, a ecnv [OoroBop
3aKmOYeEH, B pasyMHbI CPOK OTKa3aTbCsl OT €ro UCMOMHEHNst 1 NoTpeboBaThk Bo3BpaTa yniadveHHoN 3a ToBap CyMMbI
N BO3MELLEHUSI APYIrUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCMONHEHWUsI JoroBopa NoTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaT paboThbl, ycryru,
€CINN 3TO BO3MOXXHO MO MX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lNpopaseL (MCNOMHUTENb), HE NPEOOCTaBUBLLUI NOKyNaTento NOMHOM U AOCTOBEPHON MHAOpMaLUKM O ToBape
(paborte, ycniyre), HeceT OTBETCTBEHHOCTb, NMPeAYyCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 nnm nyHktom 1 ctatbm 29
HacTosiero 3akoHa, 3a HegocTaTkM ToBapa (paboTkl, ycnyru), BO3HWUKLIME MOCe €ero nepefadyn notpebutento
BCNEeACTBUE OTCYTCTBUS Y HErO Takon MHopmaunn.

(n. 2 BBeaeH PeaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnapgenevy arperatopa, NpeoCTaBMBLUNIA NOTPEOUTENO HEOOCTOBEPHYIO UMW HEMOSHYI0 MHOPMALUIO O
ToBape (ycnyre) unu npogasue (MCMOMHUTENE), Ha OCHOBaHWM KOTOpOW noTpebutenem Obin 3aknoyeH OOroBop
Kynnu-npogaxu (4orosop BO3ME3AHOIO OKa3aHus yCryr) ¢ NpoAaBLOM (MCNOMHWUTENEM), HeceT OTBETCTBEHHOCTb 3a
ybbITKM, NpUYMHEHHbIE NOTPebuTento BCrneacTBne NpeaocTaBneHns eMmy Takon MHpopmaumn.

Ecnun nHoe He npeaycMOTpPeEHO cornalleHvemM Mexay Bnafenbuem arperatopa v npogaBLoM (MCMONHUTENEM)
WUNN He BbITEKAET M3 CyLLEeCTBa OTHOLUEHUIN MEXAy HMMU, OTBETCTBEHHOCTb 3a UCMOJIHEHME AOroBopa, 3aKo4YeHHOro
notpebutenem c npoaaBLoOM (MCMOMHUTENEM) Ha OCHOBaHMM NpPefOCTaBfIEHHOW BriagenbLemM arperatopa
uWHcpopmaumm o ToBape (ycnyre) unu npogasue (MCNonHWUTENE), a Takke 3a cobniogeHne npaB noTpebutenen,
HapyleHHbIX B pe3ynbTaTe nepedayn notpebutento ToBapa (ycnyru) HeHagnexaiwlero kavectBa M obmeHa
HENpPOAOBONbLCTBEHHOIO TOBapa HaA ieXallero kayecTBa Ha aHanorM4yHbln ToBap, HeceT npoaasel, (MCNOMNHUTENb).

Bnapenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MNOTPebuTento BCneacTBue
NpefoCTaBreHUss eMy HEeOCTOBEPHOW WM HEMOMHON MHOpMauuM o ToBape (ycnyre), B criydyae, ecnu Brnagenew
arperatopa He M3MeHsieT MHdopmauuio O ToBape (ycnyre), NpefoCTaBMeHHyl0 MNpPOAaBLOM (MCMOMHUTENEM) U
cofepXaLLytocs B MPEANOXEHUN O 3aKM0YeHUM oroBopa Kynnu-npogaxu (4orosopa BO3Me34HOr0 OkasaHus ycryr).
(n. 2.1 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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2.2. lMotpebutenb, BnpaBe npeabsBUTb TpeboBaHMe K Bnagenblly arperatopa O BO3BpaTte CyMMbl
npousseeHHON UM npeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT Cymmy
nony4YeHHON WM MpeaBapuUTENbHOM oOnnaTtbl ToBapa (ycnyru) B TedeHue [eCATU KaneHOapHbIX OHEeW CO [OHSA
npeabaBneHns notpebutenem Takoro TpeboBaHMsa Npy OAHOBPEMEHHOM HanNUuMy CnegyoLwmnx yCrioBui:

ToBap (ycnyra), B OTHOLLEHWUM KOTOPOro NoTpebuTenem BHECEHa NpeaBapuTerbHas onsiata Ha GaHKOBCKUI cyeT
Bragenbla arperatopa, He nepefaH noTpebuTento B CPokK (ycryra He okasaHa B CPOK);

notpebutens Hanpaeun Npogasuy (MCMOMHUTENIO) yBegoMneHne 00 OTka3e OT MCMOMHEeHUs OOoroBopa Kynmu-
npogaxu (goroBopa BO3ME3QHOMO OKa3aHWs YCnyr) B CBA3WM C  HapyleHWeM npoaasLoM  (UcnorHuTenem)
obsi3aTenbCcTBa Nepeaatb ToBap (OKasaTb YCryry) B YCTAHOBIIEHHbIV CPOK.

Hapsagy ¢ TpeboBaHmem O Bo3BpaTe CyMMbl MpeaBapuTensHOM onnatbl ToBapa (ycnyrn) notpebutenb
HanpaBnseT Bragenbly arperatopa MNOATBEpPXAEeHWEe HanpaeneHws npogasuy (MCMONMHUTENH) yBegoMneHuss o6
oTKase OT UCMOMHEHUS JOroBopa Kynnu-npogaxu (4orosopa BO3ME3AHOro okasaHus yCnyr).

Ecnu vHoe He npenycMOTPEHO YCMNOBMSIMM MOJSIb30BaTENbCKOTO WM WMHOMO cornaweHuss notpebutens c
BnajenbLeM arperatopa, yBedOMIIeHWe MpofaBuy (MCMonHUTENo) ob oTkaze OT WUCMOSIHEHUs AoroBopa Kynnu-
npogaxu (moroBopa BO3ME3[HOr0 OKa3aHWs ycnyr) MoxeT OblTb HanmpaBneHoO BnajenbLy arperatopa, KOTopblii
00653aH HanpaBuTb ero npoAasuy (MCMOMHUTENID).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HacTosWeWn cTaTbu, BRagerneyl arperatopa BhpaBe oOTkasaTb
notpebutenio B BO3BpaTe CyMMbl NpeaBapuTENbHOM onnatbl ToBapa (ycryru) npy MomyyYeHuum OT npofasua
(ncnonHuTens) noaTBepXAeHUs NPUHATUA NoTpebutenem ToBapa (oOkasaHus yCryru) npu ycroBuu, YTO KOMWUS Takoro
noaTBepxaeHus Oblna HanpaBneHa BNagenbLem arperatopa noTpebutento B TedeHne AecaTy kaneHaapHblX AHew co
OHSA nonyyveHus BragenbueMm arperatopa TpeboBaHuMs O Bo3BpaTe CyMMbl MNpedBapuTeribHOM onnatbl ToBapa
(ycnyrn). B cnyyae Hecornacus noTtpebutens ¢ npeAcTaBfeHHbIMW BrafenbLem arperatopa JokasaTenbCcTBamu
npuHATUA noTpebutenem ToBapa (okasaHus ycnyrum) noTtpebuTens BrnpaBe TpeboBaTb BO3BpaTta CyMMbl
npon3BeAeHHOW UM NpeaBapuTenbLHON onnaTel ToBapa (ycnyru) B cyaebHOM nopsigke.

(n. 2.3 BBegeH dPegepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. MNpw NpyynHEHUN Bpeda Xn3HWU, 30OPOBbI U MMYLLECTBY NoTpebuTens BcreacTBue HENPEAOCTaBEHNS EMY
MOMTHOM M JOCTOBEpPHON MHpopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe notpeboBaTe BO3MELLEHUS
Takoro Bpeda B nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM 4uciie MOSIHOMO BO3MELLEHUS
yObITKOB, NPUYNHEHHBIX MPUPOAHBLIM 0OBLEKTAM, HaxoasLMMcsa B COBCTBEHHOCTM (BrageHnm) notTpeduTens.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpwn paccMmoTpeHun TpeboBaHun NOTpedbuTENa 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX HELOCTOBEPHOWN UM
HeJoCTaTOYHO MOJSTHOM MHopMmauuen o ToBape (pabote, ycrnyre), HEO6XOAMMO UCXOAUTb M3 NpennosnioxeHns ob
OTCYTCTBMM Y NOTPEbUTENS cneymnanbHbIX NO3HAHWIA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTsl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbs 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNOSMTHUTENS, NpoAaBLa, YNOIHOMOYEHHOM opraHu3auum
MM YNOSIHOMOYEHHOro WHAMBUAYaSNIbHOrO npeanpuHUMaTens, UWMMNopTepa) 3a HapyweHue npaB
notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLueHue npaB noTpebuTenen N3roToBUTENb (MCNOMHUTENDb, NPOAABEL, YNONHOMOYEHHAs opraHn3auns
UM yNONHOMOYEHHbIA MHAUBUAYarbHBIA NpeanpuHuMaTenb, UMNOpPTeP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
3aKOHOM WK LOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He ycTaHOBMNEHO 3aKOHOM, YObITKW, MPUYMHEHHble NOoTpebuTento, Noanexar BO3MELLEHUIO B
MOTHOWM CyMMe CBEpPX HEeYCTOMKM (MeHW), yCTaHOBNEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToMKM (NeHu) u BO3MelUeHWe YObLITKOB He O0CBOOOXAAalT M3roToBUTENS (MCMOMHUTENS,
npodaBua, YMOMHOMOYEHHYIO OpraHuM3auuMilo UM YNONHOMOYEHHOrO  WHAMBMAYANbHOrO  MpeanpuHUMaTens,
nmnopTepa) OT UCTONTHEHWNS BO3MOXEHHbIX HAa Hero 06s3aTenbCTB B HAaType nepea notpedutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (UCMOMHWTENb, NpoAaBel, YMNOMHOMOYEHHAs OpraHusaums WM YNoSIHOMOYEHHbIN
MHAMBMAOYyanbHbIN  NpeanpuHUMaTenb, WMMNopTep) ocBoboXOaeTcA OT OTBETCTBEHHOCTM 3@ HEeWcnosiHeHue
0653aTenbCTB UNK 3a HeHaanexallee UCMoNHeHne oba3aTenbCTB, eCrn JOKaXeT, YTO HeucrnonHeHme obs3aTenscTs
UNu MX HeHaanexallee UCMofHEHNe NPOM30LLIIO BCreACTBUE HEMPEOAONMMON CUIbl, @ TakkKe MO UHbIM OCHOBaHWUSAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)
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5. TpeboBaHua notpebutensa o6 ynnate HeycTomku (MeHu), NpPegyCMOTPEHHOW 3aKOHOM WU JOroBOPOM,
noanexat yaooOBNETBOPEHUIO U3roToBuTenem (MCnonHUTenem, NpoAaBLOM, YMNOMHOMOYEHHOW opraHu3auuen unm
YNOMHOMOYEHHbIM NHANBUAYANbHLIM NpeanpuHuMaTenem, UMNopTepom) B 4OBPOBONBHOM NOPSAAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu ygoBnetBopeHun cynom TpeboBaHWi NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3blCKMBaET C
nsrotoBuTensi (MCNONMHUTENS, NpogasLa, YNOMHOMOYEHHOW OpraHu3aumMm UM ynorTHOMOYEHHOIo MHAMBMAYanbHOro
npeanpuHuMarens, uMnopTepa) 3a HecobniogeHve B [o6poBOMbHOM Mopsake YyAOBRETBOpeHUst TpeboBaHuin
notpeburens wrpad B pasMmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCY>KAEHHOW CyA0M B Nonb3y notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asiBneHvemM B 3alLMTy NpaB NnoTpeduTenst BbICTynaloT o6LLeCTBEHHbIe 06beanHeHUs noTpeduTeneit (1x
accoumaumm, col3bl) UK opraHbl MECTHOTO CaMOYMNpaBfeHusi, NATbAECAT NPOLEHTOB CyMMbl B3biCKaHHOTO LTpada
nepeyYncnsiioTcs ykasaHHbIM 06 beaMHEHNSIM (MX accoumaumsiM, Co3am) UM opraHam.

Ctatba 14. AmywlecTBeHHasi OTBeTCTBEHHOCTb 3a Bped, NPUYUHEHHbIA BCNeACTBME HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpea, NPWYUHEHHBIN >XU3HM, 300POBLID WM UMYLLECTBY NOTpebutens BCNEACTBME KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, PELENnTYPHbIX UMM WHbIX HegocTaTkoB ToBapa (paboTbl, ycnyru), NOAMNEXWT BO3MELLEHUO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHMS Bpeda, NPUYMHEHHOTO BCNeACTBME HEeJOCTaTkoB ToBapa (paboTbl, ycnyru),
npusHaeTcs 3a NobbiM NOTEPMEBLUMM HE3aBUCUMO OT TOFO, COCTOSINT OH B OMOBOPHLIX OTHOLUIEHUSIX C NPOAaBLOM
(ncnonHuTenem) nnum Her.

3. Bpen, NpUYMHEHHbIA XWU3HW, 300POBbI0 UMM UMYLLECTBY NOTPeGUTENs, NoanexuT BO3MELLEHWUIO, ecnin Bpes
MPUYMHEH B TeYEHNE YCTaHOBMEHHOro CpoKa Cry»0bl NN cpoka rogHoCTV ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbrat paboTbl) gomkeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CNyxObl UMM CPOK FOOHOCTUM, HO OH HE YCTaHOBIEH, NMbo noTpebuTtento He Obina
npegocTaBneHa nonHasi U JocToBepHas MHAopMaLums 0 cpoke crnyxXbbl unu cpoke rogHocTu, Nbo notpebutens He
6bIN NPOUMHEOPMUPOBAH O HEOBXOAMMbIX AENCTBUSIX MO UCTEYEHMM CPOKa CMyObl UM Cpoka rofHOCTM U BO3MOXHbIX
NOCNeACTBUSAX MPU HEBBINOSIHEHMU yKa3aHHbIX AeNCcTBUI, Nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUN TUX CPOKOB
npeacTaBnsieT OnacHOCTb AN XW3HWM U 340POBbHA, BPed MOANEXUT BO3MELLEHWIO HE3aBUCUMO OT BPEMEHU €ero
NPUYUHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacTosilero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBWII
Ha ToBap (paboTy) Cpok cnyx0bl, Bpen NOAMEXUT BO3MELLEHUIO B CIlyYyae ero NpuYnHEHUsI B TEYEHUE AEeCATH JeT Co
OHSA nepepjaum ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepedavynM YCTaHOBUTb HEBO3MOXHO, C [AaTbl
N3roToBneHns ToBapa (OKOHYaHNSA BbIMNOSIHEHNS paboThbl).

Bpe,u,, I'IpI/I‘-II/IHeHHbIIZ BCnencTtBMe HeOoCTaTKoOB TOBapa, noaneXxut BO3MEeLeHU npodaBLoM  UIn
n3rotoBmuTenem Toeapa no Bbl60py noTtepnesLuero.

Bpe/:l., ﬂpVI‘-IVIHeHHbIIZ BCneancTeme HeOgoOCTaTKOB pa6OTbI nnn ycnyru, noanexumTt Bo3MeLleHN0 NCNoJmtHnTenem.

4. N3rotoBuTenb (UCMOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHBIN KU3HW, 300POBbLI0 UMK
nmyLecTBy notpedbutens B CBSA3M C UCNOSb30BaHMEM MaTepuanos, 060pyaoBaHUSA, MHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoouMbIX Onsi NPOM3BOACTBA TOBAPOB (BbINONHEHUS paboT, okasaHus ycnyr), He3aBUCUMO OT TOro, NO3BONAN
YPOBEHb HAY4HbIX U TEXHNUYECKMX 3HAHUN BbISIBUTb UX OCODbIE CBONCTBA UMW HET.

5. Msrotoeutenb (UcnonHUTemb, NpoAaBel) ocBoGOXAaeTcs OT OTBETCTBEHHOCTW, €ClM [OKaXeT, YTo Bped
NPUYMHEH BCMEACTBME HENpeodosIMMOM  CUMbl WM HapyleHus noTpebuTeneMm YCTaHOBMEHHbLIX MpaBwus
UCNONb30BaHUs!, XpaHEeHUs! U TPaHCTIOPTUMPOBKM ToBapa (paboTbl, yCrnyru).

Crartba 15. KomneHcaunsa mopanbHoOro Bpega

MopankeHbIn Bped, MPUYUHEHHBLIN MNOTPEOMTEND BCNEACTBME HapyLUEHUS WU3roToBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMOMHOMOYEHHOW OpraHusaumen unM yYnonHOMOYEHHbIM WHAMBMAYaNbHbIM  NpeanpuHMMaTenem,
UMNopTepOM) MnpaB NOTPebuTens, NpegyCMOTPEHHbLIX 3akoOHaMW W MpaBoBbIMM akTamu Poccuiickon depepauuu,
perynvpyloLnMn OTHOLLEHMSA B 06r1acTu 3awuThbl NpaB NnoTpeduTenen, NognexnT KoMneHcauum NpuiMHUTENeM Bpeaa
NPy HanNM4uM ero BYHbI. Pa3amep komneHcaumn MoparnbHOro Bpefa onpefenseTcs CyaoM M He 3aBUCUT OT pasmepa
BO3MELLIEHUS MMYLLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauuss mopanbHOro Bpea OCYLLEeCTBSETCA HE3aBUCMMO OT BO3MELLEHMS UMYLLIECTBEHHOrO Bpeda U
NMOHECEHHbIX NOTpebuTenem yoObITKOB.


https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100049
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100067
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100068
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100051
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100070

Crtatba 16. Hepmonyctumble ycnoBusi Oorosopa, yuwemnsuwue npaBa noTtpeburtens, 3anpetbl U
06s13aHHOCTU, HanaraemMmble Ha NpoAasua (MCnonHUTenNs, BnagenbLua arperatopa)
(B pea. PenepanbHoro 3akoHa ot 01.05.2022 N 135-d3)

1. HegonycTMbIMK yCIOBUSIMU [OFOBOPA, YLIEMIISOWMMK NpaBa noTpebuTens, sABNsTCA YCINOBUS, KOTopble
HapyLlaloT npaBufia, YCTaHOBMEHHble MeXayHapoaHbiMM gorosopamu Poccuiickoin Penepauuy, HacToAWMUM
3aKkoHOM, 3akoHaMW W TMPUHUMAEMbIMU B COOTBETCTBUMM C HUMU MHBIMA HOPMAaTUBHbLIMK MPaBOBbLIMU aKTamu
Poccuiickoin defepaunm, perynupylowyMn oTHOWEHWS B obracTv 3awuTtbl npae notpebuTtenei. Hemonyctumble
YCNOBUS JOrOBOPA, YLLEMIAOLLME NpaBa NOTPEOUTENS, HUYTOXHDI.

Ecnu BknoyeHne B 4OroBOp YCNOBWW, YLUEMMSKOLWMX NpaBa noTpebutensi, NMOBMAEKNO MpuUYnHEHME YObITKOB
noTpebuTento, oHW nognexat BO3MELLEHNIO NPOoAaBLIOM (M3roTOBUTENEM, UCMIOMHMUTENEM, UMMOPTEPOM, Bragenbuem
arperatopa) B NofiHom obbeme B COOTBETCTBMM CO cTaTben 13 HacTosiero 3akoHa.

TpeboBaHme noTpedbuTtens o Bo3MelleHUM YObITKOB NOAMEXMUT YOOBNETBOPEHUIO B TEYEHME OEecATU OHEWN CO
OHS ero npeabsiBreHus.

KoHcynbTaHTlnoc: npyumeyaHue.

MonoxeHus ct. 16 (B peg. @3 ot 01.05.2022 N 135-93), ycraHaBnueawLwme nepevyeHb HeAOMYCTUMbIX YCITOBUM
OOroBopa, YyWemnsAwWwux npasa noTpebutensi, pacnpoCTPaHATCA Ha OTHOLIEHUS, BO3HMKLLIME W3 paHee
3aKIMYEHHbIX JOrOBOPOB.

2.K HeaonyCTUMbIM YCIiOBUAM 0roBopa, ywemndaowmm npaea r|0Tpe6|/|Ten$|, OTHOCATCA:

1) ycrioBusi, KOTOpble NPEeAOCTaBNSAT NpoAaBLy (M3roTOBUTESO, UCMIONHUTENIO, YNOTHOMOYEHHON OpraHM3aLum
UMK YNOJNTHOMOYEHHOMY MWHAMBUZYyanbHOMY MpeanpvHMMaTeno, MMMopTepy, Brafenbly arperatopa) npaeBo Ha
OOHOCTOPOHHUIA OTKa3 OT WCMOSIHEHUA 00si3aTenbCTBa WM OOHOCTOPOHHEE WM3MEHEHWe YCrioBuii obsizaTenbcTBa
(npeaomeTa, UEHbl, CPOKAa M MHbIX COMMacOBaHHbIX C MOTPEeOWUTENeM YCIOBWI), 3a WCKIIOYEHWEM CryyaeB, ecnu
3aKOHOM WM MHbIM HOPMAaTWBHbIM MpaBOBbIM akToM Poccuiickoit depepaumm npeaycMoTpeHa BO3MOXHOCTb
npeagocTaBneHnss JOroBOpOM Takoro npasa;

2) ycrnoBusi, KOTOpble OrpaHM4YMBalOT MpaBoO NoTpebutens Ha cBoboaHblii BbIGOp TeppuTopUanbHON
NoACYAHOCTM CMOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbl 17 HacTosALero 3akoHa;

3) ycnoBus, KOTOpble yCTaHaBNMBAKT A NOTpebuTens wTpadHble CaHKUMM UnuM uHble 0683aHHOCTH,
npenaTcTByHOLLME CBODOAHOM peanu3auumn npaea, yCTaHOBIEHHOrO ctaTtben 32 HacTosLwero 3akoHa;

4) YyCnoBuA, KOTOpble WUCKIKYaKT WK  orpaHndmBaroT OTBETCTBEHHOCTb nNpoAdaBua (VI3I'OTOBVITeJ'IFI,
NCNONHNTENA, yl'lOJ'IHOMO‘-IQHHOVI opraHunsaumm WM ynosiHOMOYEHHOIro uHOMBuMAayalnbHOINo npeanpuHnMarTend,
nMmnopTepa, Brnagesrbla arperaTopa) 32 HEWUCNONIHEHWE WIM HeHaanexallee WCNoNIHeHNne 00s13aTenbCTB MO
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble o6ycrnoBnuBalT npuobpeTteHne ogHux ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHnemM UHbIX TOBapoB (paboT, ycnyr), B TOM 4ucne npegycmartpuBaloT obsa3aTenbHOe 3aKiYeHNe MHbIX
OOroBOPOB, €CMW UHOE He NpedyCMOTPEHO 3aKOHOM;

6) ycrnoBus, KOTOpble MpeaycMaTpuBatloT BLIMONHEHWE [AOMOMHUTENBHBLIX paboT (oKazaHWE [OMONHUTENbHbBIX
ycnyr) 3a nnaty 6e3 nonyveHus cornacusi noTpeduTens;

7) ycnoBusi, KOTOpPbIE OrpaHUYMBalOT YCTaHOBIEHHOE cTaTbeln 16.1 HacToswero 3akoHa npaeso noTpebutens Ha
BbIGOp cnocoba 1 dhopmbl onnatbl TOBapoB (paboT, ycnyr);

8) ycnoBusi, koTopble codepxaT OCHOBaHMS OOCPOYHOrO pacTOpPXeHWUs gorosopa no TpeboBaHuio npogasua
(vcnonHuTens, Bnagensua arperatopa), He NPefyCMOTPEHHbIE 3aKOHOM MITU MHBIM HOPMaTUBHbLIM MPABOBLIM aKTOM
Poccunckon ®epepaumm;

9) ycrnoBusi, KOTOPblE YMEHbLLAIOT pa3Mep 3aKOHHOM HEYCTOWKY,

10) ycnoBusi, KOTOpble OrpaHNYMBalOT NpaBo Bbibopa Buaa TpeboBaHMIN, NPegyCMOTPEHHbIX MYHKTOM 1 cTaTbu
18 n nyHktom 1 cTatbm 29 HacTosuero 3akoHa, KOTopble MOryT ObiTb NMpegbsaBneHbl NpoAaBLy (M3roTOBUTENHO,
WCMNOMHUTENO, YMNOMTHOMOYEHHOW OpraHn3auun unm  yrnorTHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHuMaTtento,
nMmnopTepy) Npu Nnpoaaxe TOBapoB (BbINOMIHEHUN PaboT, OKa3aHWMM YCIyr) HEHaanexatlero Ka4ecTBa;

11) ycnoBsus, kKoTOpble yCTaHaBnuBaloT 0bsi3aTenbHbld OOCYAebHbI NOPAAOK PacCMOTPEHUsI CMOPOB, €Cnu
Takow NopsaoK He NpefyCMOTPEH 3aKOHOM,;

12) ycroBus, KOTOpble ycTaHaBnUBalT Ofis NoTpebutens o06s3aHHOCTb MO [0OKa3biBaHWIO OnpeAeneHHbIX
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06CTOATENLCTB, OpemMs 4oKa3blBaHMS KOTOPbIX 3aKOHOM He BO3MOXEHO Ha noTpebuTens;
13) ycrnoBusi, KOTOpbIE OrpaHNYMBALOT NOTPebUTens B cpeacTBax U cnocobax 3aluTbl HapyLWeEHHbIX Npas;

14) ycnoBusi, KOTOpble CTaBAT yOOBNEeTBOpeHue TpeboBaHun noTpebutenen B OTHOLLIEHUM ToBapoB (paboT,
yCnyr) ¢ HegocTaTkamMu B 3aBUCMMOCTb OT YCMOBUI, HE CBA3aHHbIX C HeJocTaTkamu ToBapos (paboT, ycnyr);

15) WHble yCnoBMs, HapylialolMe MpaBuia, YCTaHOBMEHHbIE MEXAyHapOoaHbIMKM JoroBopamu Poccuiickol
depepaumn, HacToSAWMM 3aKOHOM, 3aKOHAMW U MPUHUMAEMbIMW B COOTBETCTBUM C HMMW WMHBIMU HOPMAaTMBHbLIMU
npaBoBbIMM akTamu Poccuiickoii ®egepaumm, perynmpyoLmMmMm oTHOWEHKS B 06nacTy 3alwuTbl NpaB noTpebuteneil.

3. lNpopasey (McnonHWTENb, Briagenel arperatopa) He BrpaBe OTKasblBaTb B 3aKMOYEHUW, WUCMOMHEHUU
JOroBopa, HamnpaBfeHHOro Ha npuobpeTeHne ofHMX ToBapoB (paboT, ycnyr), No nNpuynMHe oTKasa noTpebutensa B
npuobpeTeHun MHbIX ToBapoB (paboT, ycnyr). Y6bITKK, NpUYMHEHHbIE NOTpebuTento BCneacTBME HapyLUeHWUs ero
npaeBa Ha cBoboAHbIN BbIOOp TOBapoB (paboT, ycnyr), Bo3MeLlalTCa NpodaBLOM (MCMOMHWUTENEM, BnagenbLem
arperartopa) B NosIHOM o6beme.

3anpewaetcsa ygosneTsopeHne TpeboBaHum noTpebutenen B OTHOWeHWM TOBapoB (paboT, ycnyr) c¢
HegocTaTkaMu CTaBUTb B 3aBUCUMOCTb OT YCIOBUN, HE CBSA3aHHbLIX C HeocTaTkaMy ToBapoB (paboT, ycnyr).

3anpeu.|,aeTCF| OTKa3 B 3aKJ1to4eHnn goroeopa m BO BHECEHUU N3MEHEHUI B Aorosop B Cliy4ae npaBoMepHOro
YKa3aHusa ﬂOTpe6VITeJ'IeM Ha HegonyctuMmble YCIoBuA O0rosopa, yuwemndwuwme npasa I'IOTpe6VITeJ'IFI, B Uenax
NCKIMIYEHNA TaKunX ycnoamﬂ. |_|pl/l npegbvAaBiieHNN n0Tpe6|/|TeneM Tpe6OBaHVI$| 00 UVCKMYeHUn us goroeopa
HeOonyCTuMbIX yCJ'IOBl/IIZ gorosopa, yuwemndawwmx npasa FIOTpe6VITeJ'IFI, YKa3aHHOe Tpe6OBaHl/Ie noanexuT
pacCMOTpPEHNIO B Te4eHne OeCATHn OHen co gHA ero npeaobaBiieHUA C 06s13aTeNbHbIM N3BELLEHNEM I'IOTpe6VITeJ'IFI o
pesyrnbTatax pacCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM peLlleHUn No CywecTBY YKa3aHHOro Tpe6OBaHVIFI.

Mpopasey (ucnonHWTenb, Bnagenel arperatopa) He BnpaBe 6e3 MonydeHWs corracus noTpedutens
BbIMOSHATL [OMONHUTENbHbIE PaboThl (OKasbiBaTb OOMONHUTENbHbIE Yycnyrn) 3a nnaTy. [MoTpeGutenb Bnpase
oTkasaTbCs OT onnaTtbl Takux paboT (ycnyr), a ecrnvM OHM OnfiadeHbl, BrpaBe noTpeGoBaTe OT npoAasua
(vcnonHuTens, Bnadenbla arperatopa) Bo3epaTta yniadeHHON CyMMbl.

Cornacue notpebutens Ha BbINOMIHEHWE AOMNOMHUTENbHbIX PaboT (OKasaHWe AOMONMHUTENbHbLIX YCNyr) 3a nnaty
ochopmnsieTcss npodaBUOM (MCMOMHWUTENEM, BriagenbLeM arperatopa) B MUCbMEHHOW (OpMe, €Cnu WHOE He
npesycMoTpeHo 3akoHOM. O653aHHOCTb AoKa3aTb HanMymMe Takoro cornacust Unm obCTosTenbCTBa, B CUIy KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraetcs Ha npofaBua (MCNonHUTENS, BNagernsua arperatopa).

4. Mpopasel (AcnonHWTenNb, Bnadenel arperatopa) He BrnpaBe OTKasbiBaTb MOTPEGUTENO B 3aKMHYEHUM,
UCMOMHEHNN, W3MEHEeHUU WM PacTOpPXKEeHWM [orosopa C MoTpeGutenem B CBA3M C OTKA3oM noTpebuTens
NpegocTaBuTb MNepcoHanbHble AaHHble, 3a WCKMOYEHWeM CcryyaeB, ecn 0653aHHOCTb MNpedocTaBneHusl Takux
JaHHbIX NpedycMoTpeHa 3akoHodaTenbcTBoM Poccuiickort depepaumn  WnM  HEMnocpeacTBEHHO CBsidaHa C
UCMONTHEHVEM JOroBOpa C noTpedutenem.

an npeabvAaBneHnn I'IOTpe6MTeJ'IeM Tpe6OBaHI/IF| O npepocTaBlieHnn I/IHd)OpMaLI,I/II/I O KOHKPETHbIX NMpuinHax un
NnpaBOBbIX OCHOBaHUAX, onpegendrmx HEBO3MOXHOCTb 3aKiio4YeHnA, UCNOoJNMHeHNA, U3MEeHEHUA U pacTopXXeHnA
gorosopa be3 npepnoctaBlieHna nepcoHarnbHbIX JaHHbLIX, B NUCbMEHHOM q)opme (B TOM 4uUcre B d)opme ANIEKTPOHHOIO
D,OKyMeHTa) npoaasel (MCI'IOJ'IHI/ITeJ'Ib, Brageney arperaTopa) OOJDKeH nNpeoCTaBUTb TaKyko MHq)OpMaLI,MIO B Te4eHune
CemMu OHEN Co aHs npeabAaBieHna yka3saHHOro TpeGOBaHMH.

Mponaeel, (McnonHWTenNb, Brageney arperatopa) npeaocTasnsieT uHgopMaumio notpebutento B Ton popme, B
KOTOPOM NpeabsaBneHo TpeboBaHue MNOTPedUTens O MNpPedoCTaBNeHMM WHPOPMAaUMU O KOHKPETHBLIX MPUYMHAX W
MpPaBOBbIX OCHOBAHUSIX, ONPEAENsoWMX HEBO3MOXHOCTE 3aKIOYEeHUs!, UCMOSTHEHUS, U3MEHEHWS! UMM PaCTOPXKEHUS!
fAoroBopa 6e3 NpegocTaBneHnst epcoHarnbHbIX AaHHbIX, ECAIN MHOE He yKasaHo B 3TOM TpeGoBaHuM.

Mpu npeabaBneHun notpedburtenem TpeboBaHUA O NpegoCcTaBneHUn MHAOPMALUN O KOHKPETHBIX MPpUYMHAxX U
NpaBoBbIX OCHOBAHUAX, ONpeaensoLmMX HEBO3MOXHOCTb 3aKMHOYEHUS, UCNOSNTHEHNUS, U3BMEHEHUSA UM PaCTOPXEHUS
goroBopa 6e3 npedocTaBneHnst MepcoHalbHbIX OaHHbIX, B YCTHOW dopMe Takad uHdopMauus OoimkHa ObiTb
npegocTaBneHa He3ameaIMTENbHO.

CrtaTtbs 16.1. ®opMbl M NOPAAOK ONMaThl NPU Npoaaxe TOBapoB (BbINOMIHEHUN PaboT, OKasaHUKU ycnyr)
(sBegeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. NpogaeeL (McnonHUTENb, BNagenew arperatopa B Criydae UCnofb30BaHWsi B CBOEN OEATENBHOCTM HANMYHbIX
pacueToB c notTpebutenem) oba3aH obecneynTb BO3MOXKHOCTb onnaTbl ToBapoB (paboT, ycrnyr) nyTem Ucnosb30BaHns
HaUMOHambHbIX NIIATEXHbIX MHCTPYMEHTOB, a Takke Hanu4HbIX pacyeToB Mo Bbibopy noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

O653aHHOCTb 00ecne4YnTb BO3MOXHOCTb onnaTbl TOBapoB (pa60T, ycnyr) C mncnoJjibsoBaHMem HaunoHallbHbIX
nnaTteXHblX UHCTPYMEHTOB B paMKax HaLMOHaNbHOM CUCTEMbI NNATEXHbIX KapT pacnpoCcTpaHAeTCA Ha npogaBua
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(ncnonHuTens, Bnagenbla arperatopa), y KOTOpOro Bblpyyka OT peanu3auuun ToBapoB (BbINONHEHUst paboT, okaszaHus
ycnyr) 3a npeALlecTBYOLLNA KaneHAapHbIn roa npesblllaeT ABaauaTte MUNNMOHOB pybnen.
(B peq. ®enepansHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnaTtbl ToBapoB (paboT, ycryr) HaXoguTCs B MecTe, rae He NpPefoCTaBnsoTCs yCryru 4ocTyna K
NOABWKHON paavoTenedoHHOW CBS3M UM (MnK) cpeacTBam  KOMMEKTMBHOMO  AOCTyna K MHAOpMaLMOHHO-
TENeKoOMMYHUKaLMOHHOM ceTun "MHTepHeT", npodasel, (MCMoNHMTENb) 0CBOGOXAaeTCcs 0T 06s3aHHOCTU 06ecneynTs B
3TOM MecTe BO3MOXHOCTb oOfnaTbl ToBapoB (paboT, ycnyr) C WCMOMNb30BaHWEM HaUMOHAmbHbLIX MNAaTEXHbIX
WNHCTPYMEHTOB.

Mpopasey ocBoboxaaeTcss oT 0b6sA3aHHOCTU o6GecneynTb BO3MOXHOCTb OMnfaThl TOBAPOB C MCMNOSb30BaHUEM
HauMoHarnbHbIX NNaTeXHbIX WHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipyyka OT peanv3auuMu TOBapoOB B KOTOPOM
COCTaBNsieT MeHee NATU MUINMOHOB pybnen 3a NpeaLlecTBYOLWNIA KaneHaapHbI rog.

(n. 1 B pea. PepepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. OnnaTta ToBapoB (paboT, ycnyr) MoXeT NPOU3BOAUTLCA MNOTpebMTenemM B COOTBETCTBUM C yKaszaHMEM
npoaasLa (MCrnonHUTENs) NyTEM pacyeToB Yepe3 CyOBbEKTOB HALMOHANBHON NMATEXHON CUCTEMBI, OCYLLECTBIISOLLNX
OoKasaHue nraTexHbIX yCrnyr B COOTBETCTBMM C 3akoHopaTtenbcTtBoMm Poccuiickon ®depepauum O HauMoHanbHOW
NnaTeXxHon CUCTEME, ECITM MHOE He YCTaHOBIEHO deaeparnbHbIMM 3aKOHaMM MUY NHBIMW HOPMAaTUBHBIMY NMPaBOBLIMM
akTamu Poccuinckon degepaumn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HaNUYHbIMKU AEHEXHbIMU CpeacTBamMu obsizatenbcTBa nNoTpebutens
nepea npoaasUOM (MCNOMHUTENEM) MO OnnaTe TOBapoB (paboT, ycnyr) CYUTAKTCS WUCMNOSMIHEHHBIMU B pasmepe
BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HAaNMYHbIX AEHEXHbIX CPeACcTB nNpoAasuy (McnonHutento) nnbo
nnaTexXHoMy areHTy (CybareHTy), OCyLeCTBASLWEMY AEATENBbHOCTb MO NpUeMy nraTexen puanyecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa NpeaoCcTaBnseMblX NOTPeOUTENEM HaNUYHbIX AEHEXHbIX
cpenctB 6e3 OTKpbITUS GaHKOBCKOro cyeta obsizatenbcTBa noTpebutens nepes npoAaBLOM (MCMOSHMTENEM) MO
onnarte ToBapoB (paboT, yCcnyr) cYMTaloTCsl UCMOMHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX CpeAcTB C MOMeEHTa
BHECEHNS NOTPEOUTENEM HanWYHbIX OEHEXHbIX CPEACTB KPEeAWTHOW opraHm3aumm nubo GaHKOBCKOMY MiaTeXxHoMy
areHTy (cybareHTy), OCYLUECTBMASKOWUM [LeATEeNbHOCTb B COOTBETCTBUMM C  3akoHopaTenbCcTBOM Poccuiickon
depepaymm o HaLNOHANbHON NNATEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBoAa [OEHEXHbIX CPeACTB B pamkax MpUMeHsieMblX hopM
GesHannuHbIX pacyeToB obsA3aTenbcTBa noTpebuTens nepend npoAaBLUOM (MCMOMHMTENeM) No onnate ToBapoB
(paboT, ycnyr) cuMTaloTC UCMONHEHHbIMU B CyMME, YKasaHHOW B pacrnopsiKeHWn o nepesode AeHeXHbIX CPeAcTB, C
MOMeHTa NoATBEPXKOEHNUS ero UCMONHEHUs 0GCNyXXMUBatoLEeN NOTPeGUTENs KPeAMTHO opraHusaumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogaeuy (MCMOMHUTEMIO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLUEHUN
opgHoro Buaa ToBapoB (paboT, ycnyr) pasnuuyHbie LEeHbl B 3aBMCMMOCTM OT crnocoba mx onnaTtbl NOCPeACTBOM
HanW4YHbIX PaCYeTOB UMM B pamKax NpUMeHsieMbix (PopM Ge3HaNNYHbIX pac4eToB.

5. MNpopaBey, (UcnonHuTenb) HeceT OTBETCTBEHHOCTb 3a BO3HUMKLWIME Yy noTpebuTens ybbITKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHkTa 1 HacTosLEeN CcTaTbu.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpeburenen

1. 3awmTa npaB NoTpeduTenei ocyLecTBAETCS CYAOM.

Bawmrta npaB notpebuTenen ycnyr, oka3blBaeMblX (UHAHCOBLIMWU OpraHuM3auusMu, OpraHuU3yLLMMK
B3aMMOJEWNCTBME C YMOMHOMOYEHHBIM MO npaBam noTpebutenen pUHaAHCOBLIX YCnyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO npaBam noTpebutenen UHAHCOBBLIX YCNyr', OCYLEeCTBMASETCS C
0COBEHHOCTAMU, YCTAHOBMEHHbIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vcku o 3awmte npas notpebuTtenen MoryT 6biTb NpeabsaBneHbl No BeIGopy McTua B cyd MO MecTy:

HaxoXxaeHuna opraHunsadunun, a ecilim OTBEeTHUKOM ABNAeTCA I/IH,EI,I/IBI/I,EI,yaJ'IbeIVI npeanpunHunmMmartenb, - ero
XUTEernbCTBa,

XUtenbcrtBa Unn I'Ipe6bIBaHI/IFI ncrua,
3aKIr4veHna nunmnm ncnofiHeHna gorosopa.

Ecnun nck K opraHmMsaumm BbiTEKAET M3 AeATeNbHOCTU ee unvana unm npeactaBUTENbCTBA, OH MOXET ObITb
npenbsBIeH B CyL NO MECTY HaxoXaeHust ee dounuana unm npeactTaBUTeENbCTBA.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, uHbie UCTLbI NO NCKaM, CBSI3aHHbIM C HapyLleHMEM npae noTpebutenen, oceoboxgatTcsa OT
ynnartbl rocyaapCTBEHHOW MOLUIMHbI B COOTBETCTBMM C 3akoHogaTensCcTBoM Poccunckon degepaumm 0 Hamorax u
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cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masa Il. 3ALLLUTA MPAB MOTPEBUTEJEN MNP NPOJAXE
TOBAPOB NOTPEBUTENAM

CrtaTtbsa 18. MpaBa noTpebuTens npu o6HapyxeHM B TOBape HeAOCTaTKOB
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B crnydae obHapyXeHUs B TOBape He4OCTATKOB, ECIM OHW He ObINM OroBOPEHbI MPOAAaBLIOM, NO
cBoeMy BbIGOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOWN e Mapku (3TUX e Mogenu u (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >e ToBap Apyrom Mapkum (Mogenw, apTukyrna) C COOTBETCTBYIOLLUM
nepepacyeToM NMOKYMHOW LieHbl;

ﬂOTpe6OBaTb copa3MepHOro ymeHbLueHus ﬂOKynHOVI LEHbI;

ﬂOTpe6OBaTb He3amennuTenbHoro 6e3Bo3mMe3qHOoro YCTpaHeHnAa HeaoCcTaTkoB TOBapa Wi BO3MELWLEHUA
pacxoaoB Ha Ux ncnpasneHne FIOTpe6l/ITeJ'IeM U1 TPpETbUM JTNLLOM;

0TKas3aTbCA OT UCMOMHEHNA OOroBopa Kynnu-npogaxu 1 notpeGosaTtk Bo3Bparta ynrnavyeHHoW 3a ToBap CyMMbI.
Mo TpeBoBaHuio NpoaasLa 1 3a ero cyeT noTpebuTens OOMKEH BO3BPaTUTL TOBAp C HeJoCTaTKaMu.

Mpn aToM noTpebuTenb BhnpaBe MNOTPeboBaTb TaKke MOSMIHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHbLIX emy
BCMeACTBME MNpoJaxky ToBapa HeHaanexalwlero kadectsa. YObITKM BO3MELLAOTCH B CPOKWU, YCTaHOBMEHHbIE
HacTosILLMM 3aKOHOM AN YAOBNETBOPEHUSI COOTBETCTBYOLWMX TpeboBaHuin noTpeburens.

B OTHOLLIEHMN TEXHNYECKN CIIOXHOrO TOBapa FIOTpe6I/ITeJ'Ib B Cliy4ae O6Hapy)KeHI/I‘i| B HEM HEOJOCTaTKOB BlrpaBe
OTKa3aTbCA OT UCMOJTHEHUA OOroBopa Kynnn-npoaaxwu n ﬂOTpGGOBaTb BO3BpaTa ynnaquHon 3a Takomn TOBap CyMMbl
nméo npeobAaBnUTb Tpe6OBaHI/le O ero 3ameHe Ha ToBap 3TON Xe MapKu (MO,D,eJ'Il/I, apTMKyna) UM Ha TaKoW xe TOBap
p,pyroVI MapKun (MOLI,eJ'II/l, apTMKyna) C COOTBETCTBYHLLMM nepepacyeToM FIOKyFIHOIZ LEeHbl B Te4YEHME NATHaUaTK OHEN
CO OHA nepenayun ﬂOTpe6MTeﬂPO TakKoro TtoBapa. Mo wucteyeHun aToro CpOKa YyKa3aHHble Tpe6OBaHI/IF| noanexart
yaoBneTBoOpeHunto B O4HOM 13 crieyrLinx criyvaen:

o6HapyeHwue CyLLeCcTBEeHHOro HegocTaTka ToBapa;
HapyLLleH1e YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HE10CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUS TOBapa B TeYEHUE Kaxaoro roga rapaHTUMHOTO Cpoka B COBOKYMHOCTU Bornee
yeM TpuAUaTh AHei BCneacTBre HeOOHOKPATHOMO YCTPaHEHMUS ero pasnuyHblX HeOCTaTKOB.

[MepeveHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs [NpasutensctBoMm Poccuiickon ®epepauuu.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosLWEen cTaTtbU, NpeabaBnaAwTca noTpebutenem npogasuy nmnbo
YMOSTHOMOYEHHOWN OpraHn3aLnn Uy ynosIHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHUMaTerto.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebuTenb Bnpase npeabaBUTb TpeboBaHuUs, yka3aHHble B ab3aliax BTOPOM 1 NSTOM NyHKTa 1 HacTodLlen
cTaThby, M3roTOBUTENIO, YNOMHOMOYEHHOW opraHmsauunm unm YNONHOMOYEHHOMY nHaMBMAYanbHOMY
npeanpuvHMMaTernto, uMnopTepy.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsiBneHus aTux TpeboBaHum notpebutens BnpaBe BO3BPATUTb U3rOTOBUTENIO MMAW UMMOPTEPY
TOBap HeHaAnexallero kayectsa 1 notpeboBaTb BO3BpaTa yrnnavyeHHoOn 3a HEro CyMmbl.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Yy NOTPEedbUTENst KACCOBOrO MM TOBAPHOTrO Yeka Nnbo MHOro AOKYMEHTa, yAO0CTOBepsoWwmX dakt
1 yCroBu1sl MOKYMKN TOBapa, He SBNSETCA OCHOBaHWEM AN OTkasa B y4OBNeTBOPeHuM ero TpebosaHui.

MpogaBey (M3roTOBMTENb), YMNOMHOMOYEHHas OpraHM3auus WM YNONHOMOYEHHbLIN  MHAMBMAYASbHbIN
npegnpvHumaTtens, uMnoptep ob6s3aHbl MPUHSATL TOBap HeHagfnexalwero kadecrtBa y notpebuTtenss n B cnydae
HeobX04MMOCTU MPOBECTW MPOBEPKY KayecTBa ToBapa. [loTpebutenb BrnpaBe yvyacTBOBaTb B MPOBEpPKE KayecTBa
TOoBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o npudnHax BO3HMKHOBEHUS HE4OCTATKOB ToBapa npoaasel, (M3roToBUTENMb), YNONHOMOYEHHas
opraHusaumst UnNu ynonHOMOYEHHbIW MHANBUAYANbHbLIN NpeanpuHUMaTens, umnoptep obs3aHbl NPOBECTU AKCNEePTU3y
TOBapa 3a CBOW CYeT. JKcrnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE cTaTbaMu 20, 21 n 22 HacTosLlero
3akoHa Ans yOOBMEeTBOPEHMSI COOTBETCTBYHOLNX TpeboBaHui notpebutens. MNoTpebutens BnpaBe nNpucyTCTBOBaATb
npu NpoBedeHVMM 3KCMepTu3bl TOBapa M B Cllydae Hecorfacus C ee pesynbTaTaMy OCMOpUTb 3aKoYeHVe TaKou
3KCnepTM3bl B cyadebHOM nopsigke.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 9KCnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HegocTaTkM BO3HMKNWM  BCeAcTBue
0obCcTOoATENBLCTB, 3a KOTOPble He OTBeYaeT npoaaseL, (M3roToBUTENb), NOTpebutens 0b6si3aH BO3MECTUTbL MpoAasLy
(n3roToBUTENIO), YMNONTHOMOYEHHOW OpraHM3auuMn WM YNONTHOMOYEHHOMY WHOMBUAYaANbHOMY npeanpuHuMaTtento,
UMNOPTEPY Pacxofbl Ha NPOBeAEHME IKCMEPTU3bI, @ TaKKe CBSA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHune U
TpaHCNOpPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lMpogaBey (M3roTOBWTENb), YMNOMHOMOYEHHAsi OpraHuM3auus Wnu  YNorIHOMOYEHHbIA WHAWBUAYaNbHbIV
npegnpvHMMaTerbs, UMNopTep OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMNEH rapaHTUIHbLINA CPOK, ecru
noTpebutenb AOKaXeT, YTO OHM BO3HUKMNM A0 Nepegadn ToBapa MoTpebuTeno unyM no npuyvMHam, BO3HUKLLIMM A0
3TOro MOMEHTa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuUM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTWWHbLIA CPOK, npoJaBel, (M3roToBUTENb),
YMONTHOMOYEHHAs OpraHM3aunst UM YNosTHOMOYEHHbIN MHAVBMAYaNbHBIN NpeanpvHuMaTtenb, MMNopTep OTBeYaeT 3a
HegocTaTKM ToBapa, eCnv He AOKaXeT, YTO OHW BO3HMKNW MOCne nepejadv ToBapa notpebutento Bcneacteve
HapyLleHus NoTpeduTenem NpaBun UCMNONb30BaHUS, XPaHEHUST UMN TPAHCMOPTUPOBKX ToBapa, AEWCTBUIN TPETbUX N
UM HENPeoaoSIMMON CUrbl.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa W ToBapa BecoM Oonee MATU KUNOrpaMMOB [OS19 PEMOHTA, YLIEHKM,
3amMeHbl U (MnNu) BO3BpaT UX MNOTPEOUTENIO OCYLWECTBNSAOTCA cunamm M 3a cyeT npojaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHM3aunm nnm ynonHOMOYEHHOrO MHOVBMAYaNbHOro NpeanpuHuMaTens, umnopTtepa). B cnyyae
HEeuCnosnHeHMs [aHHOM 00A3aHHOCTW, a Tawkke Mpu OTCYTCTBMM npojaBua (M3roToBuTEnNs, YMOSTHOMOYEHHON
opraHm3aumm Wiy yrnoriHOMOYEHHOro WHAVBMAYanbHOro NpeanpuHMMarens, umnopTepa) B MeCcTe HaxoXaeHus
notpeburtena goctaeBka M (Mnun) BO3BpaT yKasdaHHbIX TOBApOB MOTMYyT OCYLLECTBNATbCSA notpebutenem. lNpu aTtom
npogaeey,  (U3roToBMTENb,  YMOSIHOMOYEHHAas  OpraHu3auuMss WM YNONIHOMOYEHHbIW  MHAMBMAYaNbHbIN
npeanpuHuMarenb, uMnopTtep) o6s3aH BO3MECTUTb MNOTPeOUTento pacxodbl, CBsI3aHHble C OOCTaBkoW M (Mnu)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npegbABNEeHUA noTpebutenem TpeboBaHUin B OTHOLWWEHUM HEQOCTAaTKOB TOBapa

1. MNMoTpebutenb BnpaBe npeabsBUTL NPeaycMOTpeHHble cTaTtben 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBWUTEND,  YMOSIHOMOYEHHOW  OpraHu3auMmM WM YNOMTHOMOYEHHOMY  WHAMBUOYaINbHOMY
npegnpvHMMaTento, MMNopTepPYy) B OTHOLLEHMN HEAOCTaTKOB TOBapa, €CNv OHN OOHapYXXeHbl B TEYEHUE rapaHTUNHOIO
CpOKa UIn cpoka rogHOCTH.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLEHNM TOBaApOB, HA KOTOpble rapaHTUNHLIE CPOKM UMM CPOKU FOAHOCTU HE YCTaHOBMEHb!, NoTpebutens
BrpaBe NpeabsBUTbL YKaszaHHble TpeboBaHWs, ecrnn HedoCTaTKM TOBapoB OOHapy)XeHbl B pasyMHbIi CPOK, HO B
npegenax OByx neT co AHsS nepefayv ux notpebutento, ecrnv 6onee AnNUTenbHbIE CPOKN HE YCTaHOBMEHbI 3aKOHOM
U1 4OroBOpPOM.

(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTWIAHBIV CPOK TOBapa, a Takke CPOK ero cnyx0bbl nCHMCNAETCS CO OHS nepeaayn ToBapa noTpedbutento,
ecnv vHoe He npeaycMoTpeHo AoroBopom. Ecnv AeHb nepefayn yCcTaHOBUTL HEBO3MOXHO, 3TU CPOKU MCHUCHSIOTCS
CO [IHA U3roTOBIIEHUA ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[na Cce30HHbIX TOBapoB (O6yBM, ogexabl wu ﬂpO‘-II/IX) 3TN CPOKN UCHUCNAKOTCA C MOMEHTa HacTynieHuda
COOTBETCTBYHOLLEro ce3oHa, CpOK HaCTyrnJjieHMA KOTOpOro onpenendeTtca coOoTBEeTCTBEHHO Cy6'beKTaMI/I Poccurickon
CDep,epau,MM nexoga U3 KnmMmaTtu4vecknx yCJ'IOBI/IIZ MeCTa HaxoXxXaeHnA ﬂOTpe6l/ITeﬂel7I.

Mpu npopdaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Cryyasx, eClii MOMEHT 3aKMioYyeHus Jorosopa
KYNnu-npoaaxu 1 MOMEHT rnepenayv ToBapa noTpebutento He CoBnagaloT, 3TU CPOKU UCUMCTIAKOTCA CO OHS AOCTaBKU
ToBapa notpeGutento. Ecnu notpebutens NuweH BO3MOXHOCTM MCMOMb30BaTb TOBap BCMEACTBUE OGCTOATENbCTB,
3aBUCALLMX OT Npogasua (B YacTHOCTWU, TOBap HyXaaeTcs B creumnanbHOM ycTaHoBKe, NOoaKMYeHU unm cbopke, B
HEeM MMEITCA HeAoCTaTK1), rapaHTUIHBIA CPOK He TeyeT OO0 YCTpaHeHMs MpoAdaBLOM Takux oBGcToATenbcTB. Ecnu
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OeHb OOCTaBKW, YCTAHOBKW, MOOKMOYEHMs, cOOpkM ToBapa, YCTPaHEeHUs1 3aBUCALLMX OT npofasBLa 06CTOSATENbCTB,
BCNEACTBUE KOTOPLIX NOTPEOMTENDL HE MOXET UCMONb30BaTb TOBApP MO HAa3HAYEHMWIO, OnpeaennTb HEBO3MOXHO, 3TU
CPOKM UCUNCISOTCA CO OHS 3aKMYEHUs 4OroBopa Kynnu-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoyeH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTMN TOBapa onpependeTcda nepmogom, ncHmcndemblM CO OHA WU3rOTOBIIEHUA TOBapa, B TeYeHue
KOTOPOro OH npurogeH K ncnoJjib3oBaHuo, Unun naTon, ao HacTynneHusa KOTOpOI7I TOBap NpuroaeH K NCnorib3oBaHuIo.

MpoAoMKUTENBHOCTL CpOKa FOAHOCTM TOoBapa AOJPKHA COOTBETCTBOBAaTb 06s3aTenbHbIM TpeboBaHMSM K
6e3onacHocTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKXU MOTYT YCTaHaBNMBATbLCA Ha KOMMMEKTYHOLIME U3OENUsa U COCTaBHblE YaCTU OCHOBHOIO
ToBapa. [[apaHTuUiiHbIE CPOKM Ha KOMMIEKTYIOLWME U3OENUSA U COCTaBHbIE YacTu MCHUCTIAIOTCS B TOM Xe nopsgke, YTo
W rapaHTUNHbLIN CPOK Ha OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMNMEKTYWLWMEe U3Oennss U COCTaBHble 4YacTW TOBapa CYUMTAKTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3genuve, eCnu WHOe He YCTaHOBMEHO [JoroBopoM. B cnyyae, ecnu Ha
KOMMMEKTyoLee M3genMe M COCTaBHYH 4acTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBIA CPOK MEHbLUEN
NPOAOCIHKUTENBHOCTHW, YEM FapaHTUNHBIA CPOK HA OCHOBHOE u3genuve, notTpebutens Bnpaee npegbsaBuTb TpeboBaHUS,
CBsI3aHHbIE C HEQOCTaTKaMn KOMMIEKTYHOLEro U3genus U COCTaBHOM 4acTu ToBapa, Npu nx obHapyXeHnn B TedeHme
rapaHTUMINHOIO CPOKa Ha OCHOBHOE M34enue, eCnv NHOE He NPeayCMOTPEHO LOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTywoollee wusgenve YCTaHOBMEH rapaHTUiHbIA CpoK Gonbluert NpoAOIHKUTENBHOCTH, YeMm
rapaHTUHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutens BnpaBe npeabsBUTb TPebOBaHUS B OTHOLLEHWM HeOJOCTaTKoB
TOBapa npv yCcrnoBWUW, YTO HEOOCTATKM KOMMIEKTYIOLWEero n3genms obHapyXeHbl B TEYEHWE rapaHTMIHOIO Cpoka Ha
3TO n3genve, He3aBNUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HaCTOsILLEN CTaTbe, LJOBOAATCA 0O CBEAEHUS NoTpebuTens B uHcdopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cny4yasx, korga npegycMOTPEeHHbI [OroBOPOM rapaHTUMHBIA CPOK COCTaBrsieT MeHee [OBYyX neT U
HegocTaTkM ToBapa ObGHapyxeHbl noTpebutenem MO UCTEYEHWM FapaHTUMHOIO CpoKa, HO B mpedenax AByX IerT,
notpebuTtenb BnpaBe MpeabsBUTbL MpoAdaBuy (M3roTOBUTENIO) TpeboBaHus, NpeayCcMOTpeHHble cTaTben 18
HacTosiero 3akoHa, ecnu OOKaXeT, YTO HedoCTaTKM ToBapa BO3HWKNM OO ero nepegadv notpebutento unm no
nNpUyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbISIBMEHUS CyLLECTBEHHbIX HEJOCTaTKOB TOBapa norpebutens BnpaBe NpeabsBUTb U3rOTOBUTENIO
(ynNOrMHOMOYEHHOM OpraHu3auMnm WNn ynorTHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuHUMaTtento, UMNopTepy)
TpeboBaHve O 0e3BO3ME3OHOM YCTPaHEHUW TakMX HeOOCTAaTKOB, €CNM AOKaXeT, YTO OHW BO3HWKMM OO nepedayu
ToBapa MOTpebuTento unu Mo MnpuyMHaM, BO3HUKWMM OO 3TOr0 MOMEHTa. YkadaHHoe TpeboBaHne MOXeT ObiTb
npeaobsiBNEHO, €CnvM HepocTaTku ToBapa oOOHapyXeHbl MO MCTeYeHMW [OBYX FeT CO AHA nepefadv ToBapa
noTpebuTento, B TeYEHNEe YCTAHOBIIEHHOIO Ha TOBap cpoka CryXbbl WM B TeYeHVe OEeCSTU NET CO OHA nepenayu
ToBapa noTpebutento B criyyae HeYyCTaHOBMEHUS cpoka cryxbbl. Ecnn ykasaHHoe TpeboBaHve He yoOBNEeTBOPEHO B
TedeHve OBajuaty OHEN CO AOHA ero npeabsiBNeHus notpebuteneMm unu obHapyXeHHbI UM HeOoCTaToK ToBapa
SABNAETCA HEeyCTpaHMMbIM, NoTpebutens No ceoemy BblIGOpYy BnpaBe NpeabsBUTb U3rOTOBUTENHO (YNOMHOMOYEHHOM
opraHusaumy unu ynosiHoMOYeHHOMY WHAMBMAYaNbHOMY NpeanpuHuMaTento, UMNopTepy) MHble NpefyCMOTPEHHbIE
nyHkToM 3 ctatbn 18 HacTtodwero 3akoHa TpeboBaHUA MNM BO3BPATUTbL TOBAp M3roTOBUTEMD (YMOMHOMOYEHHOW
opraHusaumm unu ynonHOMOYEHHOMY MHAMBMAYaANbLHOMY NpeanpuHMMarento, umnoptepy) n notpeboBaTb Bo3BpaTa
yniiadyeHHON LEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbss 20. YcTpaHeHMe He[OCTaTKOB ToBapa W3rotoButTenem (npoaaBLOM, YMNONHOMOYEHHOWM
opraHusauuvein unu ynosiHOMoYeHHbIM UHAUBUAYaNbHbIM NpeaAnpMHUMaTeneM, UMNOpPTEPOM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHuss HegoCcTaTKOB ToBapa He onpefeneH B MUCbMEHHOW (hOpMe corfalleHnemM CTOPOH,
3TM HejocTaTku [OSKHbl OblTb yCTpaHeHbl M3rotoBuTenem (MpodaBLOM, YMOMHOMOYEHHOW opraHusauven unu
YMONTHOMOYEHHbIM  UHAMBUAYyaNbHbIM  MpeanpuHUMarteneM, WMNOpPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHMManbHbIN CPOK, 06 bEKTMBHO HEOOXOAMMBIN AN UX YCTPaHEHUs C y4eToM 0BbI4HO npuMeHsiemoro cnocoba. Cpok
yCTpaHeHus1 HedoCTaTKOB ToBapa, onpejensemblid B MNUCbMEHHOW ¢opMme corfalleHMemM CTOPOH, He MOXeT
npesblLaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHeHUsi He4OCTaTKOB TOBapa CTaHeT 04YeBUAHBLIM, YTO OHU He ByayT yCTpaHeHb!
B OnpefeneHHblii cornalleHMemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMYUTL COrnalleHne O HOBOM CPOKE YCTpaHeHWs
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HefocTaTkoB, ToBapa. [py 3TOM OTCYTCTBME HEOOXOOAUMBIX ANst YCTPAHEHUSI HEAOCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, maTtepmanoB), obopyLoBaHMS WM NOAOGHbIE MPUYMHBLI HE SABMSKTCA OCHOBaHMEM ANsl 3aKMYeHUs
COrnalleHns o TakoM HOBOM CPOKe M He 0CBODOOXOalT OT OTBETCTBEHHOCTM 3@ HapyLleHue CpoKa, ornpeaerneHHoro
cornalleHnemM CTOPOH NepBOHaYarnbHoO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWN TOBaApOB ANMTENbHOrO MONb30BAaHUSA MW3rOTOBMTENb, NpodaBsel, NGO YNOMHOMOYEHHas
opraHusaumss unu  ynonHOMOYEHHbIN  MHAMBUAYamnbHbIM  NpegnpuHuMmartens o64a3aHbl  npu  NpeabsBneHun
notpeburenem ykaszaHHoro TpeboBaHusa B TpeXAHEBHbIV CPOK 6€3B03ME3HO NpeocTaBnTb NOTpebutento Ha nepunos
peMOHTa TOBap ANUTENbLHOrO MOMb30BaHMS, 06nafatoLLnA 3TUMUN KEe OCHOBHbIMU MOTPEOUTENbCKMMU CBOWCTBAMU,
obecneunB poctaBky 3a cBown cyeT. [lepedyeHb TOBapOB AMMTENbHOrO MOMb30OBaHWSA, Ha KOTOpble YKa3aHHOEe
TpeboBaHue He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NpaButensctBoM Poccunckon ®enepaumn.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HegocTaTKOB TOBapa rapaHTUHLIN CPOK Ha Hero NpoanieBaeTcs Ha nepuog, B TeveHue
KOTOPOro TOBap He MWCMONb30Bancd. YKasaHHbli MNepuoa ucducrnseTcs co fHA obpalleHunss notpebutena ¢
TpeboBaHneM 06 ycTpaHeHUM HeJoCTaTKoOB TOBapa A0 AHS BblAayn ero no OKoH4YaHuu pemoHTa. [pu Bbigayve ToBapa
nsrotosutens  (Npogasel,  YMONHOMOYEHHas  OpraHusauuMs UM YNONHOMOYEHHbIM  MHAMBMAYaNbHbLIN
npeanpvHumaTtens, umnopTtep) 06s3aH npegocTaBuTb B NUCbMEHHON dhopme noTpebuTtento uHdgopmaumio o aarte
obpalleHns notpebutens ¢ TpeboBaHnem 06 ycTpaHeHnM OBHapyXeHHbIX UM He4OCTaTKOB TOBapa, O JaTe nepenayu
ToBapa noTtpebutenem Ans yCcTpaHeHUs HeJoCTaTKoB TOBapa, O AaTe YCTpaHeHWs HedocTaTKoB ToBapa C MX
onuncaHvem, o6 MCMONb30BaHHbIX 3anacHbIX YacTaX (AeTansax, Matepuanax) u o gaTe Bbldayu ToBapa NoTpebuTento
MO OKOHYaHUK yCTpaHeHWsi He4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpn ycTpaHeHUN HeJoCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLEro U34envs UM COCTaBHOW
YacTU OCHOBHOMO M3AEnNusi, Ha KOTOpbI€ YCTaHOBIEHbI rapaHTUIAHbIE CPOKM, HA HOBbIE KOMMIEKTYOLWEee N3genue unm
COCTaBHYK 4YacCTb OCHOBHOIO U3AENus yCTaHaABNMBAETCS rapaHTUMHBIA CPOK TOW XKe MPOAOIMKUTENBHOCTU, YTO U Ha
3aMEHEHHbIE KOMMIEKTYIOLLEee n3genue UM COCTaBHYK 4acTb OCHOBHOMO M3OEnus, €Cnin MHOE He NpedyCMOTPEHO
JOrOBOPOM, U rapaHTUAHbIN CPOK MCHUCNSAETCH CO OHS Bblaayum NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Crtatbsa 21. 3aMmeHa ToBapa HeHaanexailero Ka4ecrsa

1. B cnyyae obHapyxeHusi NoTpebuTenem HeQoOCTATKOB ToBapa W NpeabsBreHuss TpeGoBaHUs O ero 3ameHe
npogaeel  (M3roToBUTENb,  YMOMHOMOYEHHasi  OpraHusauusi WM YMNOSIHOMOYEHHbIM  MHAVBUAYanbHbI
npeanpuHumaTenb, UMnopTep) 00si3aH 3aMeHWTb TakoW TOBap B TEYEHUME CEMU OHel CO AHS MpedbsBreHus
yKasaHHOro TpeGoBaHusa notpebuTenem, a Npyu HeEOGXOAMMOCTU [OMONHUTENBHON NPOBEPKM KaYecTBa Takoro ToBapa
NpoOAaBUOM  (M3roTOBMTENIEM, YMOSIHOMOYEHHOW OpraHusauveid WnM  YNosIHOMOYEHHbIM — UHAMBUAYaSbHbIM
npeanpuHMMaTenem, MMNOPTEPOM) - B TeYEHUE ABaLaTh AHEW CO AHS NpedbsBleHUs yKa3aHHOro TpeGoBaHus.

Ecnn y npodasula (I/I3FOTOBVITGJ'IF|, yI'IOJ'IHOMO‘-IeHHOIZ opraHuzaumm unm ynonHOMOYEeHHOro mHamemayaribHOro
npegnpunHnmaTtens, VIMI'IOpTepa) B MOMEHT npeabAaBlieHUA TpGGOBaHVIFl OTCYTCTBYET HeobXxoauMbI ONsi 3aMeHbI
TOBap, 3aMeHa OOoJKHa ObITb npoBegeHa B Te4eHne Mmecsdua co AHA npeabABlieHNdA Takoro TpGGOBaHVIFl.

B paiioHax KpaitHero CeBepa 1 NpupaBHEHHbIX K HAM MECTHOCTSIX TpeGoBaHue notpebuTens o samMmeHe ToBapa
NoANeXuT YOOBNETBOPEHMIO MO €ro 3asiBNEHNIO B CPOK, HEOOXOAMMBIN Ansi o4epedHOl 4OCTaBKM COOTBETCTBYIOLLENO
ToBapa B 3TW paiioHbl, B Cry4ae OTCYTCTBMS Yy npogaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHuMsaumMn unm
YMONIHOMOYEHHOIro MHAMBUAYANbLHOro NpeanpuHUMaTens, uMvnoptepa) HeobxoamMmMoro Ans 3aMeHbl ToBapa Ha OeHb
npeabsBreHns ykasaHHOro TpeGoBaHus.

Ecnm pna 3ameHbl ToBapa Tpebyetca ©Oonee cemu pgHell, no TpeboBaHuwo noTpebuTtens npoaasel
(n3roToBUTENb NMMOO YNONHOMOYEHHAsA OpraHn3aums UM YNonHOMOYEHHbIN UHAMBUAYaNbHbIN NpeanpuHMMaTterns) B
TeueHne Tpex AHel CO AHA npeabsiBreHus TpeboBaHMsa O 3ameHe ToBapa 00sA3aH 6e3B03Me3gHO NpedocTaBUTb
noTpebutenio BO BpeMEHHOe MOoNb30BaHWe Ha Mepuod 3ameHbl ToBap ANWTENbHOrO MOnb3oBaHWs, obnapatoLmi
STUMW Xe OCHOBHbIMW MOTPebUTENbCKMMM CBOMCTBaMK, obecneumB ero OCTaBKy 3a CBOW cyeT. OTO MpaBuUo He
pacnpocTpaHseTCcss Ha ToBapbl, MepeyvYeHb KOTOpbiX onpedensdeTrca B COOTBETCTBUM C MNyHKTOM 2 cTtatbu 20
HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaznexallero ka4ecTsa [OMmKeH OblTb 3aMEHEH Ha HOBBLI TOBap, TO ECTb HA TOBap, He GbIBLIWIA B
ynoTpebnennn.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCNAETCS 3aHOBO CO AHA nepefadn ToBapa notpedutento.

Crtatbs 22. CpoKM yAOBNETBOPEHNA OTAENbHbLIX TPeOOBaHMI noTpeduTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHMF| I'IOTpe6MTeJ'IF| O Copa3MepHOM yMEHbLLUEeHUN I'IOKyI'IHOVI LieHbl TOBapa, Bo3MeLleHn pacxoaoB Ha
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ncnpaeneHMe HeLoOCTATKOB TOBapa NoTpebutenem unm TpeTbUM NULOM, BO3BpaTe YNra4YeHHOW 3a ToBap AEHEXHON
CyMMbI, @ Takke TpeboBaHWe O BO3MeLLeHUM YObITKOB, MPUYMHEHHbLIX NOTPEOUTENO BCNEACTBUE NPOAaxu ToBapa
HeHagnexawlero kadectBa NunBO npenocTaBneHWss HeHaanexawlenh uHgopMauum o ToBape, nognexar
YyOOBMNETBOPEHMIO  MpoOaBLOM  (M3roTOBUTENEM,  YMNOMTHOMOYEHHOW  OpraHusauvMen WunvM  YNosIHOMOYEHHbIM
UHAMBMAOYyanbHbIM  NpeanpuHMMaTenem, WMMNOPTEPOM) B TeyeHue [JecAaTM [HeW CO  AHSA  NpeabsiBeHus
COOTBETCTBYHOLLETO TPEOOBaHMS.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MnpogaBua (M3roToBUTEsNsl, YMNOJIHOMOYEHHOW OpraHusauum unu
YNONTHOMOYEHHOIO MHAMBMAYaANbHOrO nNpeAnpuHUMaTtens, WMMopTepa) 3a MPOCPOYKY BbINOJIHEHUSA
TpeboBaHui noTpedbuTens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npegycMOTpeHHbix ctatbamu 20, 21 u 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HeBbINONHeHne (3adepXKy BbinonHeHus) TpebosaHns noTpebuTens o nNpegocTaBneHUun emy Ha nepuog pemMoHTa
(3ameHbl) aHanornyHoro TtoBapa npogaseL, (M3roToBWTESb, YNOMHOMOYEHHas opraHv3aums Uy ynorHOMOYEHHbIN
MHAMBMAOYanbHbIN NpeanpuHMmaTtens, MMNopTep), AONYCTUBLUMA Takve HapylleHus, ynnadvBaeT noTpebutento 3a
KaKabl AeHb MPOCPOYKN HEYCTONKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcd, ncxoga M3 ero LeHbl, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburtens 4OMmKHO 6bino ObiTb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOITHOMOYEHHOW OpraHu3aumnen nnm
YNOMMHOMOYEHHBIM MHAMBUAYAlNbHbIM NpeanpvHMMaTtenemM, MMNOpPTEPOM), B AeHb AOOPOBOSBLHOIO YAOBNETBOPEHUS
Takoro TpeboBaHus UnNn B AeHb BblHECEHMS cyaebHOro peleHus, ecnu TpeboBaHne 4OOGPOBOSBHO YAOBNETBOPEHO HE
Obino.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbinonHeHus TpeboBaHWi noTpebuTenss B CPOKM, MPedyCMOTPeHHble cTtatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BnpasBe MO CBOeMy BbIOOpPY NpeabsBUTb MHble TPebOOBaHUSA, YCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. MNocneacTBusa HapylweHUsA NMPoOAaBLOM CpoKa nepepavv npeaBapyUTesibHO OMJIa4YeHHOro
ToBapa nortpebuTtento
(BBegeHa ®enepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop Kynnn-npoaaxu, I'Ipe,El,yCManI/IBaI'OLIJMIZ 06a3aHHOCTE NoTpebuTens npeaBapuUTENbHO ONNATUTb
TOBap, A0JMKEeH coaepiXaTb yCrioBMe O Cpoke nepenayun toeapa nortpeburento.

2. B cnyyae, ecnu npopaBel, NOMyYMBLUMIA CYMMY MpeABapuTenbHOM OnnaTthl B ONpeaeneHHOM AOroBOpPOM
Kynmnv-npoaaxu pasmepe, He MUCMONHMI 06A3aHHOCTL MO nepedave ToBapa NOTPeOWUTENO B YCTAHOBIEHHbI TakUM
[IOrOBOPOM CPOK, MOTpebutens No ceoemy BbiGopy Bripaee notpebosaTh:

nepegadun onmnavyeHHoOro Toeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CPOK;
BO3BpaTa CyMMbl npe/J,BapMTeanoM oniaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

Mpn atom noTpebutens BnpaeBe notpeboBaTb TakKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €MY
BCNeACTBUME HApYLIEHMS1 YCTaHOBMEHHOrO [JOrOBOPOM  KyMNU-MPOL4aXM CpoKa nepefavyd npeasapuTenbHO
onna4yeHHOro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBMIEHHOrO AOrOBOPOM KyMNWU-MPOAaXW cpoka nepepayv npeaBapuTenbHO
onrayeHHoro ToBapa NoTpeGuTenio npodasel, ynnayvBaeT emy 3a KaOblii [eHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MOoJIoBMHbI MPOLEHTa CyMMbl MpeaBapuUTenbHON onnaTel ToBapa.

HeycTownka (neHun) B3bICKMBAETCS CO OHsI, KOoraa no AOroBopy Kynnu-Npoaxu nepefada toBapa notpebutento
JomkHa Obina ObITb OCyllecTBNeHa, OO OHA nepefavyM ToBapa NOTpebuTento vnu A0 OHA YOOBNETBOPEHUS
TpeboBaHua NOTpebuTens o Bo3BpaTe emy NpeABapUTENbHO YNavyeHHON UM CyMMbI.

Cymma B3bICKaHHOIN NOTpebuTENemM HEeYCTOMKMN (MEHW) He MOXET NpeBbILAaTh CYMMY NpeaBapuTenbHON onnaThbl
TOBapa.

4. TpeGoBaHua NOTpebUTENS O BO3BpaTe YynrayeHHoW 3a ToBap CYMMbl M O MONIHOM BO3MELLEHMU YObITKOB
nognexaT YOOBMETBOPEHWUIO MNPOAABLOM B TeYeHWe AecsATM AHEeW CO AHS NpedbsiBreHMsi COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeGoBaHus NnoTpebuTens, yCTaHOBMNEHHbIE NMYHKTOM 2 HacTOsIWEN CTaTby, HE noasiexat yAOBINETBOPEHNIO,
ecnv NMpodaBeL, [OoKaXKeT, YTO HapylLleHWe CPOKOB Nepefayun noTpebuTento npeaBaputeribHO OMfavyeHHoro ToBapa
MPOM3O0LLIIO BCIeACTBUE HEMPEOAONUMON CUIbl AN MO BUHE NoTpebuTens.


https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100049
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100111
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100113
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100114
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100050

CtaTbs 24. PacuyeTbl ¢ noTpebutenem B criyyae npMobpeTeHUs UM TOBapa HeHaasexallero Kayectea

1. Mpun 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha ToBap 3TOW XXe Mapku (3TUX Ke MoZAenu 1 (Mnu) apTukyna)
nepepacuyeT LieHbl TOBapa He NPOU3BOAUTCS.
(B pea. PemgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHagnexallero ka4yecTBa Ha TaKOW ke ToBap ApYyron mapku (Mogenw, apTukyna) B
criyyae, ecnu LeHa ToBapa, MoArexallero 3aMmeHe, HWXe LieHbl ToBapa, NpeaocTaBneHHOro B3aMeH, notpeburtens
OOMMKEH OOMNaTuTb pasHULy B LeHax; B crnydvae, ecnv LieHa ToBapa, nogfexalwero 3ameHe, Bbille LieHbl TOBapa,
npegocTaBneHHOro B3aMeH, pasHula B LieHax BbinfaynBaeTcs notpebutento. LieHa ToBapa, nognexallero sameHe,
onpegensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe NOTPebuTens He y4OBNETBOPEHO MPoOaBLIOM, LieHa
3aMeHseMOro ToBapa W LeHa nepeJaBaemMoro B3aMeH ToBapa OnNpeaensitoTcsd Ha MOMEHT BbIHECEHMS CyaOM
peLleHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsasneHns notpebutenem tpeboBaHns 0 copasMepHOM YMeHbLUEHUM MOKYMNMHOW LieHbl ToBapa
B pacyeT MPUHMMAETCS LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem TpeboBaHusa o6 yueHke unum, ecrnu
OHO [OBPOBONBHO HE yOOBMETBOPEHO, HA MOMEHT BblHECEHUS CyAOM peLueHUs O COpa3MEepHOM YMEHbLUEHUU
MOKYMHOWN LieHBblI.
(n. 3 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpwn Bo3BpaTe TOBapa HeHaanexallero kayecTBa notpebutens Bnpase TpeboBaTb BO3MELLUEHWUS pasHULb
MeXay LieHOW ToBapa, yCTaHOBIIEHHOW AOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A0OpPOBOSbHOMO
yAOBMNEeTBOPEHNs Takoro TpeboBaHwa wnu, ecnu TpeboBaHMe AOGPOBOMLHO He yOOBNETBOPEHO, HA MOMEHT
BblHECEHUSA CyOM peLleHus.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero ka4yecTsa, NPoAaHHOro B KpeauTt, NnoTpebutento Bo3spalLaeTcs
ynrnaveHHasi 3a ToBap JEeHEXHasi Cymma B pa3mepe MoralleHHOro Ko AHI BO3BpaTa yKasaHHOro ToBapa KpeauTa, a
Takke BOo3MeLlaeTcs nnarta 3a npegocTaBneHne kpeguTa.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnyyae Bos3Bpata TOBapa HeHaanexallero kayectBa, npuobpeTeHHOro noTpebutenem 3a cuet
noTpebuTenbCcKoro kpeaguta (3anma), npogasel, 0653aH BO3BpaTUTb NOTPEOMTENIO YMMAaYeHHYH0 3a TOBap AEHEXHYI0
CYMMYy, a TaKkkKe BO3MECTUTb yniavyeHHble NoTpeduTeNnem NPOLEHTbI U MHbIE NIATEXM NO JOrOBOPY NOTPEOUTENBCKOrO
KpeauTa (3anma).

(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTbs 25. [paBo noTpebuTenss Ha o6MeH ToBapa Haanexallero KayecTsa

1. MNoTpebuTtens BnpaBe 0OMEHSATb HEMPOAOBOMLCTBEHHLIN TOBAp HaafeXallero kadectsa Ha aHanornyHbIv
TOoBap Yy npoAaBua, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbli TOBap He nogowen no dopme,
rabapuTtam, hacoHy, pacuBeTke, pa3Mepy Uin KOMMMeKTauum.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT NpaBo Ha OOMeH HEenpoAOBONbLCTBEHHOrO TOBapa Haaneallero Kadyectsa B Te4YeHue
YeTblpHagLUaT! AHEN, He cYnTas OHs ero NoKymnKu.

O6MeH HeNpoAOBONBCTBEHHOIO TOBapa HaAmnexallero kadectsa NPOBOAUTCS, ECNU YKa3aHHbIA ToBap He 6bin B
ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebUTeNbCkne CBOMCTBA, NNoMObI, habpuyHble sSipnbikK, a Takke
MMeeTCsl TOBapPHbIA YEeK UMM KacCOBbIA Yek NGO MHOW NoATBEPXKAAMLWMIA OnnaTy yKasaHHOro ToBapa OOKYMEHT.
OTcyTcTBUE Yy NOTPEOUTENSI TOBAPHOrO YeKka UMM KacCOBOro Yeka NMbo MHOro MOATBEpXKOaloLwero onnaty ToBapa
OOKYMEHTa He NnuLaeT ero BO3MOXXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

lMepeyeHb TOBAPOB, HE NOAMNEXALLMX OOMEHY MO OCHOBAHWSIM, YKa3aHHbIM B HACTOSALLEN cTaTbe, yTBEpXKAaeTcs
MpasutenbctBoM Poccuiickon ®eagepaunu.

2. B cniyyae, ecnv aHanorvyHbIn ToBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalleHns notpebutens k npogasuy,
noTpebuTtens BNpaBe OoTka3aTbCHA OT MCNOMIHEHUS AOroBopa Kynnu-npogaxku u notpebosaTb Bo3BpaTa ynravyeHHoOMW 3a
yKa3aHHbIi TOBap AEeHEexHOW cymmbl. TpebosaHwe noTpebuTens O Bo3BpaTe YMnnayeHHOW 3a yKasaHHbI ToBap
OEHeXHOW CyMMbl NOANEXMUT YAOBIETBOPEHUIO B TEYEHUE TPEX OHEN CO OHA BO3BpaTa ykaszaHHOro Tosapa.

Mo cornmaweHntio nNoTpebutens ¢ npogasBLoOM OOMeH ToBapa MOXeT OblTb NpesyCMOTPeH Mpu MOCTynfeHuu
aHanornyHoro ToBapa B npopaxy. [Npogaseu 06s3aH He3ameanUTENbHO COOBLMTL MOTpebuTento o NocTynneHuu
aHarnorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-93)
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CtaTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

CraTtbs 26.1. IMCTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

1. [JoroBOp PO3HUYHON Kynnn-Npoaaxu MoxeT OblTb 3aknioYeH Ha OCHOBaHWWM O3HaKOMMEHMs NoTpedutens c
NpeanoXxeHHbIM NPoAaBLOM OMMCaHWeM ToBapa NOCPeACTBOM KaTaroroB, MPOCMEKTOB, OyKkNeToB, (POTOCHUMKOB,
CpPeacTB CBS3N (TENEBU3VMOHHOW, MOYTOBOW, PaaMOCBA3M U APYIUX) WM WMHBIMU UCKIOYaOLWMMU BO3MOXHOCTb
HenocpeAcTBEHHOrO O3HaKOMMeHuUsi noTpebuTtens ¢ ToBapom nMGo obpasuoM ToBapa MpU 3aKMHYEHWU TaKoro
AoroBopa (aMcTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamu.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuoM [0 3akno4yeHWs [OoroBopa [OofkHa ObITb NpepocTaBrnieHa noTpebuTenio uHdgopmauus 06
OCHOBHBIX MOTPEOUTENLCKUX CBOWCTBaX ToBapa, 06 afapece (MecTe HaxoXaeHus) npoaasLa, O MecTe U3roTOBIEHMUs
TOoBapa, O MOSIHOM (PUPMEHHOM HauUMeHOBaHWM (HaMMeHOBaHWM) NpodaBLua (M3roToBUTENS), O LieHe M 06 yCroBuax
npuoBpeTeHna ToBapa, O ero A0CTaBKe, CPOKe CMNy»Obl, CpOKe roAHOCTU U rapaHTUIUHOM CpoKe, O nopsake onnaThbl
ToBapa, a TakkKe O CPOKe, B TeYeHMe KOTOPOro AeNCTBYET NPeanoXeHne o 3akmnoyeHnn 4orosopa.

3. lNoTpebutento B MOMEHT [JOCTaBku ToBapa [JOSPkKHa ObiTb B NUCbMEHHOW dopMe npegocTaBreHa
WHpopmaums 0 ToBape, NnpeaycMoTpeHHasa ctateer 10 HacTosiwero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM 4
HacTosLen cTaTbn MHOPMaLMa 0 NOpPSAKe U CpoKax BO3BpaTa Tosapa.

4, r|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemMA 00 ero nepenayu, a nocre nepegadum toeapa - B
TeYeHne cemMun QHEN.

B cnyuae, ecnu uHdopmauua o nopsiake M cCpokax BO3BpaTa ToBapa HaAnexallero kayectsa He Gbina
npegocTasneHa B NUCbMEHHOW hopMe B MOMEHT JOCTaBKu/ ToBapa, NnoTpebutens BrpasBe OTKasaTbCs OT ToBapa B
TeYyeHve Tpex MecsILLEB C MOMEHTa Nepeaayn Toeapa.

BosBpaTt TOBapa Hagnexallero kavectBa BO3MOXEH B Cryyae, €CNnM COXpaHeHbl ero TOBapHbIA BuA,
noTpebuTenbckMe CBOWCTBA, a Takke OOKYMEHT, noaTBepXaalowmnin dakT U ycrnoBusi MOKYMNKM yKasaHHOro Toeapa.
OTtcyTcTBME Yy nOTpebuTens OOKyMeHTa, MOATBEpPXKAAloLero gakT U YCroBWUS MOKYMKU TOBapa, He nulaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrne gokasaTtenscTBa NpnobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTens He BnpaBe OTKasaTbCsl OT TOBapa HaAnexallero KkKayecTBa, WMEOLWEro WMHOUBMAYarbHO-
onpeaeneHHble CBOWCTBA, €CNW yKa3aHHbIA TOBap MOXET ObiTb MCMOMb30BaH MUCKIIOYUTENBHO NpMobpeTarowmM ero
notpeburenem.

Mpu oTkaze noTpebuTens oT ToBapa NpoAaBel, OOIHKEH BO3BPaATUTb €My AEHEXHY CYMMY, YNnadyeHHyo
notpebutenemM no OOroBopy, 3a WUCKIOYEHMEM PacXOAOoB NpoAaBLa Ha AOCTaBKy OT MOTpebuTens BO3BpaLLEHHOro
ToBapa, He nosgHee YeM Yepes OecATb AHel Co OHA NpeabsaBieHns noTpebuTenemM cooTBeTCTBYIOLWEro TpeGoBaHus.

5. MNocnenctBus npoaaxuy ToBapa HeHaaneXxaulero kadecrtsa AUCTAHUMOHHbIM cnocobom npoaaxu ToBapa
YCTaHOBJIEHbI MNONOXEeHNAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToswero 3akoHa.

CtaTbA 26.2. paBuna npogaxu oTAeNbHbIX BUAOB TOBAapOB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'IpaBl/lna npoaaxwu oTaesibHbIX BUOOB TOBaApOB yCTaHaBIMBaAKOTCA rlpaBI/ITeJ'IbCTBOM Poccuiickon q)ED,ean,I/IVI.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Crtatbsa 27. Cpoku BbINOSIHEHUA PaboT (OKa3aHMA ycnyr)

1. UcnonHutenb o06a3aH oOCyLeCcTBMTb BbINOMHEHNE paboTbl (OKasaHwe YCryrn) B CPOK, YCTaHOBIEHHbIN
npaBunaMn BbIMOMHEHUSA OTAEfNbHbIX BMAOB paboT (okasaHusa OTAeNbHbIX BWOOB YCNyr) WM OOroBOpoM O
BbIMOMHEHNN paboT (okasaHwuM ycnyr). B poroBope o BbINOMHEHUM paboT (OKasaHUW  ycryr) MOXeT
npegycmaTpuBaTbCa CPOK BbINOMHEHMA paboTbl (OkasaHus ycrnyru), ecnvM YykasaHHbIMW MpaBunamMmm OH He
npeaycMOTPEH, a Takke CPOK MeHbLUEe NPOAOIHKUTENBHOCTH, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMWU NpaBunamu.

2. Cpok BbINOMNHeHUsA paboTbl (OKa3aHWs ycrnyrm) MOXeT onpenensatsca gaTon (Mepnogom), K KOTOPOW AOIDKHO
ObITb 3aKOHYEHO BLINOJSIHEHNE PaboTbl (OKa3aHue ycrnyrm) unm (1) gaton (Nnepnogom), K KOTOPOW UCMONHUTENb OOITDKEH
NPUCTYNUTB K BbINOJIHEHNIO paboThl (OKa3aHwuio ycnyru).
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (OkasaHue YCryrn) OCyLecTBRsieTcs Mo 4acTaM (JocTaBka
nepuoanyeckor neyaTun, TeXHUYeckoe oOCNyXMBaAHME) B TEYEHUE CpOKa AEUCTBUS OOrOBOpa O BbINOMHEHUM paboT
(okasaHuKU ycnyr), OOMKHbI MpedycMaTpuBaTbCs COOTBETCTBYIOLME CPOKU (Meprodbl) BbIMOSIHEHUS Takux paboT
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(okasaHusa ycnyr).

Mo cornalleHnio CTOPOH B OFOBOPE MOTyT ObITb MPeAYyCMOTPEHbI TaKKe CPOKM 3aBEpPLUEHUS OTAENbHBIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CratbsA 28. MocnencTBust HapyLIEHUsI UCMIONTHUTENIEM CPOKOB BbINOJTHEHUS paboT (OKasaHUsA ycnyr)

1. Ecnn vcnonHuTenb HapyLwwun CPOKM BbINOMHEHUA paboTbl (OKa3aHus yCryrn) - CPOKM Hadvana u (Mnu)
OKOHYaHMSA BbINONHEHMSA paboTbl (OKasaHus ycnyru) n (Mnv) NPoMeXyTOYHbIE CPOKM BbIMOMHEHNS paboTbl (OkazaHus
yCnyru) unu Bo Bpems BbINOMHEHNUS paboTbl (OKa3aHMs ycryru) ctano OYeBMAHbLIM, YTO OHa He ByAeT BbINOMHEeHa B
CpoK, noTpebutens No ceBoemy BbIGOpy Brpase:

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMONHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnUTb BbIMONIHEHME pPaboThbl (OKasaHue ycryru) TpeTbMM Nuuam 3a pasyMHYH LEeHY WM BbINOMHWUTL ee
CBOMMM cufaMu 1 NoTpeboBaTh OT UCMONHUTENS BO3MELLLEHUS! MOHECEHHbIX PacX0A0B;

notpeboBaTb YMEHbLUEHUS LeHbl 3a BbiNOMHEeHNe paboThbl (OKasaHwne ycnyri);

OTKa3aTbCs OT UCTMOMHEHNS 4OroBopa O BbINONHEHUN paboTbl (OkazaHun ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTb TaKKeE MOMHOIO BO3MELLEHUS] YOBITKOB, MPUYUHEHHBIX €MY B CBSI3U C
HapyLleHMEeM CPOKOB BbIMOJIHEHMS paboThl (Oka3zaHus ycnyru). YObITKM BO3MELLATCA B CPOKM, YCTAHOBIEHHbIE AfS
yOOBMNETBOPEHMS] COOTBETCTBYHOLWNX TpeboBaHun notpedurens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebutenem HOBble CPOKM BbINOMHEHUS paboTbl (OKa3aHWA YCMyrn) ykasblBalTCs B
OOroBope O BbIMONTHEHWN paboTbl (OKa3aHWUK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouvkM HOBbLIX CPOKOB MOTpebuTens BNpaBe NpeabsBUTb WUCMONHUTENHO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHoM paboTbl (OKasaHHOW ycrnyru), Bo3spalliaemas notpebuTento npu otkasze OT UCMOMHEHMUS
[0roBopa O BbINOMHEHWM paboThbl (OKa3aHuM ycnyru), a Takke y4nTbiBaeMasi Mpy yMEHbLUEHUW LieHbl BbIMNONHEHHON
paboTbl (Oka3aHHOW ycnyrun), onpeaenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 u S ctatbn 24 HacTosLWwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpw oTkase OT MCMOJIHEHMS OOroBOpa O BbIMONHEHUM paboThbl (Oka3aHWMKU YCnyrn) UCNOMHUTENb He Bnpase
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOU3BEAEHHLIX B MPOLECCEe BbINOMHEHMS paboThbl (OkasaHust ycnyru), a
TakkKe NnaTbl 3a BbINOMHEHHYO paboTy (OkasaHHYK YCnyry), 3a MUCKIYeHWeM crnyyas, ecnv notpebutens npuHan
BbINOSTHEHHYI0 paboTy (OKa3aHHyo ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

A63au ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHus YCTaHOBIIEHHbIX CPOKOB BbIMNOMHEHUS paboThbl (OKasaHWst yCrnyru) unm HasHayeHHbIX
notpeburenem Ha OCHOBaHUK NyHKTa 1 HacTosILEeN CTaTbM HOBbIX CPOKOB UCMOMHUTENMb YNnadyneaeT notTpebutento 3a
Kaxabl OeHb (Yac, ecrniv cpok onpefeneH B Yyacax) NPOCPOYKM HEYCTOWMKY (MEeHI0) B pa3Mepe Tpex NPOLEHTOB LieHbI
BbINONMHEHNs1 paboTbl (OKasaHusA ycnyrn), a ecnu LeHa BbINONHeHMs paboTbl (Oka3aHWsi yCnyru) AOroBOPOM O
BbINOMHEHNM paboT (oka3aHuu ycnyr) He onpedeneHa - obuwen LeHbl 3akasa. [loroBopomM O BbINOAHEHUN paboT
(okazaHum ycnyr) mexay noTtpebutenem u UCNOMHUTENEM MOXET ObiTb YCTaHOBMeH ©Oonee BbICOKUIA pasmep
HEeyCTOWNKM (NeHn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHst) 3a HapylleHMe CpOKOB Havana BbINONHEeHus paboTbl (Oka3aHwus ycrnyrn), ee artana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecrnv CPoK onpedeneH B Yacax) MPOCPOYKM BMMOTb OO Havana BbIMNOfHEHWS
paboThbl (OKasaHus ycnyru), ee atana wunu npegbsasneHns notpedbutenem TpeboBaHuin, NpeayCMOTPEHHbIX MYHKTOM 1
HacTosLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHs) 3a HapylleHMe CpPOKOB OKOHYaHWs BbIMOJNIHEHMSA paboTbl (OkasaHusa ycnyrun), ee atana
B3bICK/BAETCH 3a KaXAbl AeHb (Y4ac, ecnu CpoK onpeerieH B Yacax) MPOCPOYKU BMSOTb 4O OKOHYaHMSA BbIMONHEHNS
paboThbl (OKasaHus ycnyru), ee atana wunu npegbasneHns notpedbutenem TpeboBaHui, NpeayCMOTPEHHbIX MYHKTOM 1
HacCTosLWEN CTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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CyMma B3bICKaHHOW noTpebutenem HeyCcTOoMKM (NeHW) He MOXET MpeBblllaTb LUeHYy OTAEeNnbHOro Buaa
BbINONHEHUs1 paboTbl (OKasaHUsA ycnyru) unu obLLyto LieHy 3aka3a, eCnu LeHa BbIMOMHEeHUs oTAenNbHOro suaa paboThbl
(okasaHwus ycnyrn) He onpeaeneHa 4OroBOPOM O BbINONHEHUM paboTkl (OKa3aHumM yCrnyri).

Pa3mep HeycTOWMkM (NeHW) onpeaensieTcs, UCXoas M3 LieHbl BbIMOSIHEHUSI paboTbl (OkasaHus ycryru), a ecnu
yKkasaHHasi LUeHa He onpeneneHa, Mcxods M3 oblier LeHbl 3akasa, CyLecTBOBaBLUEH B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebuTenss [OOMKHO Oblno ObiTb YOOBNETBOPEHO WCMONHUTENEM B [eHb [0OPOBOSIBLHOMO
YAOBNETBOPEHMS TaKoro TpeboBaHna UNn B AeHb BbiHeCeHUsi cyaeGHOro pelleHusi, ecnv TpeboBaHue notpebuTens
[06POBOILHO YA0BMNETBOPEHO HE BbINoO.

6. TpeGOBaHMFI FIOTp66I/ITeJ'IFI, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosilwen cTaTbK, He noanexar YAOBNETBOPEHNIO,
€Cnnm  uncnonHuTenb AOOoKaXeT, 4YTO HapyweHune CpOKOB BbINMOJIHEHUA paGOTbI (OKGSGHVIFI ycnyrm) nponsoLwino
Bcnencrtene HeﬂpeOD,OJ'IVIMOIZ cunbl UM No BUHe ﬂOTpGGI/ITEJ'IFl.

CtaTtba 29. MNpaBa notpebuTtensi npy obHapyXeHUN He[OCTATKOB BbINOJIHEHHOW pPaboTbl (OKazaHHOM
ycnyru)

1. MoTpebutens npu obHapyXeHUn HeZOCTaTKOB BbIMNOMHEHHOW paboThl (OKa3aHHOW YCryri) Bnpaee no CBoOeMy
BblIbOpy noTpeboBaTs:

6e3B03ME3HOI0 YCTPaHEeHUs! HEOCTATKOB BbINOHEHHOW paboThl (Oka3aHHOW ycryri);
COOTBETCTBYHOLLENO YMEHbLUEHWS LieHbl BbINOSIHEHHOM paboThl (OkazaHHOM ycryru);

©e3B03Me3QHOro N3roTOBNEHNUS /J,perIZ Belin N3 OAHOPOOHOro Matepuana Takoro Xe Kka4ecrtbea Ui noBTOPHOIo
BbIMOJIHEHNA pa6OTbI. npl/l 39TOM FIOTpe6I/ITeJ'Ib 0bs3aH BO3BpPaTUTb paHee nepenaHHy eMy UCNONMHUTENEM BELlb,

BO3MELLEHUS MOHECEHHbIX MM PacXxofoB MO YCTPaHEeHWO HegoCTaTKOB BhbIMOSIHEHHOW paboTbl (OKasaHHOM
yCnyru) CBoMMM cunamm unu TpeTbMmMmn nuuamu.

YpoBneTBopeHne TpeboBaHui notpedutens o 6e3B03Me3QHOM YCTpaHEHMU HedoCTaTKoB, 006 W3roToBNEHUM
OPYrol BelM MIM O MNOBTOPHOM BbIMNOMHEHMM paboTbl (Oka3aHMM ycryrn) He OCBOOOXOAET WCMOMHUTENst OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLLEHME CPOKA OKOHYAHWS BbINOMHEHUS paboThl (OKasaHust ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe OTKasaTbCs OT WCMONHEHWS AOroBopa O BbIMNONIHEHMU paboTbl (OKasaHuM ycnyru) u
notpeboBaTb MOMHOIMO BO3MeELLEeHUss YObITKOB, eCnM B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HEeOOCTaTKu
BbINMOSIHEHHOW paboTbl (OKa3aHHOW YCNyrn) He YCTpaHeHbl ucnonHutenem. Motpedburtenb Takke BNpaBe OTKa3aTbCs OT
NCMNOSHEHNs 4OroBopa O BbIMNOSIHEHMM paboThbl (OKa3aHMKM yCryrn), ecriv UM obHapyKeHbl CyLLECTBEHHbIE HELOCTATKM
BbIMNOSIHEHHON paboTbl (OKa3aHHOW YCyru) UK UHble CyLLEeCTBEHHbIe OTCTYNIEHUS OT YCNOBMI JOroBopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BrnpaBe NOTpPeGOBaTb Takke MONHOTO BO3MELUEHMs YObITKOB, MPUYMHEHHBIX €My B CBSI3W C
HedocTaTKamMy BbINOSHEHHOW paboTbl (OkasaHHOM ycnyru). YObITKM BO3MELLaoTCs B CPOKM, YCTaHOBJEHHble Arist
YLOBINETBOPEHMSI COOTBETCTBYIOLUX TpebOoBaHWU NOTpeduTens.

2. LeHa BbInonHeHHow paboTbl (OKa3aHHOW ycnyrn), Bo3Bpallaemasi noTpedbuTtento npu otkase oT UCMONHEHUS
Joroesopa 0O BbIMNOMHEHUU paboThl (OKa3aHUM YCryru), a Takke ydntblBaemas npyv yMEHbLUEHUWN LieHbl BbINOSIHEHHOM
paboTbl (Oka3aHHOW ycnyru), onpeaensaeTcsa B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegoCTaTKaMW BbIMOMIHEHHOW paboTbl (OKka3aHHOW ycnyru), MoryT ObiTb
npeabsBeHbl NPY NPUHATUAN BbINOMIHEHHOW paboTbl (OKa3aHHOW YCryr) Unn B Xxo4e BbINONIHEHUA paboTbl (OKasaHus
ycnyrn) nnbo, ecrnm HEBO3MOXHO OOHapYXNTb HEAOCTATKU NPU NPUHATUM BbINONTHEHHOW paboThl (OKa3aHHOW ycnyri),
B T€YEHME CPOKOB, YCTAHOBMNEHHbLIX HACTOSLLUM NYHKTOM.

MoTpebuTens BnpaBe nNpeabsiBMsATb TpeboBaHWUs, CBSA3aHHble C HegocTaTKamu  BbIMNOMHEHHOW paboThbl
(okasaHHOW ycryru), ecnu oHu obHapyXeHbl B TEYEHWE rapaHTUAHOMO CpoKa, a NPU ero OTCYTCTBUM B Pa3yMHbIN CPOK,
B npeaenax ABYX NeT cO AHA MPUHATUS BbINONHEHHON PaboThbl (OKa3aHHOW YCryrv) UMM NATU NET B OTHOLUEHUM
HEeO0CTaTKOB B CTPOEHUN 1 MHOM HEABWXNMOM UMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHutens oTBeYvaeT 3a HegocTaTku paboTbl (yCnyru), Ha KOTOPYK He YCTaHOBMEH rapaHTUMHBLIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKIM A0 €€ MPUHATUA MM WUAM NO MPUYMHAaM, BO3HWKLWIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBIEH FrapaHTUNHbBIA CPOK, UCMOMHWUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €CnvM He AOKaXeT, YTO OHWM BO3HMKNWN Mnocne MpuHSaTua paboTel (ycnyrun) notpebutenem BcreacTeue
HapyLeHns UM NpaBui UCMONb30BaHWsA pesynbTata paboTbl (ycnyrn), AeNCTBUWA TPETbUX NUL, UM HENPEOZONMMOMN
CuUIbl.
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(n. 4 BBepeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasx, korga npeayCcMOTPEHHbIA LOrOBOPOM rapaHTUMHBINA CPOK COCTaBMsIET MeHee ABYX neT (MaTu net
Ha HeOBWXKMMOE MWMYLLECTBO) W HedocTaTkum paboTbl (ycnyrn) oOOHapyXeHbl MOTpebutenem no UCTeYeHUn
rapaHTUAHOIO CpoKa, HO B npedernax AByX neT (MSTU NeT Ha HeaBWKMMOE WMYLLECTBO), notpebutens Brpase
npeobsBUTb TpeboBaHMs, NPegyCMOTPEHHbIE NMYHKTOM 1 HACTOsALeN CTaTbW, €Cnv AOKaXeT, YTO Takue HedoCTaTKu
BO3HWKIN O MPUHATUSA UM pe3ynbTaTa paboTbl (YCryru) unm no NnpuydnHamM, BO3HUKLWIMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEeHUsI CyLIECTBEHHbIX HegocTaTkoB paboTbl (ycnyrn) noTpebutenb BnpaBe NpeabsBUTb
ucnomnHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEQOCTATKOB, ECIIN JOKaXET, YTO HEAOCTATKM BO3HUKIW 4O
MPUHATMSA UM pe3ynbTaTa paboTbl (ycryrn) unv no npuYMHam, BO3HUKWWM OO 3TOro MoMeHTa. 31o TpeboBaHue
MOXeT OblTb NpeabsBNEHO, €CNN Takme HedoCTaTKM ODHapyXXeHbl MO UCTEYEeHUM ABYX MNET (MATU NeT B OTHOLUEHWM
HeABWXMMOrO UMyLLLECTBA) CO AOHS MPUHATMSA pedynbTaTa paboTtbl (ycnyru), HO B npedernax YCTaHOBIIEHHOrO Ha
pe3ynbTaTt paboTbl (YCryrn) cpoka crnyxobl Unu B TeYeHUe OEeCSTU NEeT CO AHA NPUHATUA pesynbTaTta paboTbl (YCryru)
notpeburenem, ecnm cpok cnyxbbl He ycTtaHoBrneH. Ecnu paHHoe TpeboBaHue He y[ooOBNETBOPEHO B TeYeHue
OBajuatMm OHEeW CO [OHA ero npegbsiBrieHus notpebutenem wunu  obHApPYXXEHHbIM HeJoCTaToK  ABNAETCS
HeycTpaHuMmbIM, NOTpebuTens No cBoemy Bblibopy Bnpase TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUIEHUS LieHbl 32 BbIMOMHEHHYI0 paboTy (OKa3aHHYH ycnyry);

BO3MeLWleHNA NMOHEeCeHHbIX MM pacxodoB MO YCTpaHeHUo HeOoCTaTKoB BbINOSTHEHHOM pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMM CcuUnamMun nnm TpeTbUMun nNuuamu;

OTKa3a OT UCMOSIHEHUSI OroBOpa O BbINOSIHEHUN paboThbl (OKa3aHUK yCryr) u BO3MeLLLeHNS yObITKOB.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Crtartbs 30. Cpoku ycTpaHeHUsA He4O0CTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatkn pabotbl (ycnyrn) OOMKHbI OblTb YCTPaHEHbl MCMOMHUTENEM B pPasyMHbIA CPOK, Ha3HAYeHHbIN
notpedurenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ab63aL nckntoYeH. - PeaeparnbHbll 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI NOTpebutenem cpok yCcTpaHeHWsi HeJoCTaTKOB ToBapa yKasblBaeTCsi B 4OrOBOpPE WM B MHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nMBOo B 3asiBNEHUN, HAanpaBfieHHOM NoTpebuTenem UCMONHUTENHO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npeayCMOTPEHHbIX HACTOsILLEeW CTaTbel CPOKOB YCTPaHeHWUsi HeOOoCTaTKOB BbINOMHEHHOM
paboTbl (OKa3aHHOW yCnyrn) UCNOMNHUTENb ynnaymMBaeT NnoTpedbuTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY (MEHH0),
pasmep 1 NopsoK NCHUCNIEHNS KOTOPOW ONpeaensatnTCs B COOTBETCTBUM C NYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cny4ae HapylweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHwus,
NpeAayCcMOTPEHHbIe MyHKTamMu 1 u 4 ctaTtbn 29 HacTosLero 3akoHa.

Ctatbs 31. Cpoku yaoBneTBOpeHUsi OTAENbHbIX TPe6oBaHMI noTpedbuTens

1. TpeboBaHusa noTpebutens 06 yMeHbLIEHMM UEeHbl 3a BbINOMHEHHYID paboTy (oKasaHHyk ycnyry), o
BO3MELLIEHUN pacxooB MO YCTPaHEHU0 He4OCTAaTKOB BbINOMHEHHOW paboThl (OKazaHHOW yCnyrn) CBOMMU CUaMu Unm
TPETbUMK NMLaMK, a Takke O BO3BpaTe ynnaveHHou 3a paboTy (ycnyry) AeHeXHON CyMMbl U BO3MeELLLEeHUN YObITKOB,
MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOSTHEHUS AOroBopa, NpeayCMOTpeHHbIe MyHKTOM 1 ctaTbun 28 u nyHKTamu 1 un
4 crtatby 29 HacToswero 3akoHa, moanexaT yOOBNeTBOPEHMI0O B AECATUAHEBHbIA CPOK CO OHA NpegbsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutensa o 6e3B03ME3O4HOM W3rOTOBMNEHWM OPYron BeLU U3 OOHOPOAHOro marepuana
TaKOro Xe KayecTBa Wnv O NMOBTOPHOM BbIMONHEHUM PaboThl (Oka3aHUK ycnyrn) noanexaT yooBNEeTBOPEHUIO B CPOK,
YCTaHOBMEHHbIN AMsi CPOYHOrO BbINONHEHMS paboThl (Oka3aHus ycryru), a B criyyae, ecnu 3TOT CPOK He YCTaHOBIIEH,
B CPOK, MPeAyCMOTPEHHbIN OrOBOPOM O BbIMONHEHUM paboTbl (OkazaHuwu ycnyru), KOTopbin 6bin HeHagnexalle
NCMOSHEH.

3. 3a HapylweHne npeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbIX TpeboBaHui
noTpeduTens MCNOMHWUTENb YyMnaynBaeT MOTPEOMTENIO 3a KaXabld AeHb MPOCPOYKM HEYCTOMKY (MeH), pasmep u
NOPSIAOK UCHUCTIEHUS KOTOPOW ONPeAensitoTCsl B COOTBETCTBMM C MYHKTOM 5 cTtaTbn 28 HacTosiero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacTosiwen crtaTtbul, notpebutenb Bnpase
npeabsiBUTbL UCMOSTHUTENIO MHblE TPeboBaHUSA, NPefyCMOTPEeHHbIE NyHKTOM 1 cTaTbk 28 1 nyHkTamun 1 1 4 ctaTbun 29
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HacTosLero 3akoHa.

CtaTtbs 32. NMpaBo noTpedbuTens Ha OTKa3 OT MCMOJIHEHUA AOroBopa O BbINOSIHEHUM pPaboT (oka3aHUM

ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe 0TKasaTbCA OT MCTONHEHWs OroBOpa O BbINOMHEeHUMU paboT (okasaHuu ycnyr) B noboe
BPEMSI MPU YCMOBUM ONflaTbl UCMONHUTENO (DaKTUYECKM MOHECEHHbIX MM PAacXOAoB, CBA3aHHbLIX C WCMOSNHEHWEM
06513aTeNbCTB N0 AaHHOMY [OrOBOpY.

Crtatbsa 33. CmeTa Ha BbINoONHeHWe paboTbl (OKa3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (oka3aHue ycnyru), NpPeaycMOTPEHHOW [OroBOPOM O BbIMNOMHEHUU paboThl
(okaszaHun ycnyrn), MOXeT OblTb COCTaBneHa TBepaas unm npubnmanTensHasi cmeTa.

CocTaBreHue Takon CMeTbl Mo Tpe6OBaHI/IPO FIOTp66I/ITeJ'IF| UNKn ncnonHuTens obssaTenbHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBeNUYEHUs TBEPOOW CMEThl, a NOTpedbuTenb - ee yMeHbLUEHWS, B TOM
yucne B cny4dae, korga B MOMEHT 3aKyeHns JoroBopa MUCKIoYanacbs BO3MOXHOCTb NPeAyCMOTPETb MOSHbIA 06bem
NOANEeXaLUMX BbIMONIHEHMIO paboT (OKa3aHWo yCnyr) v HeobxoaMMbIX ANA 3TOro pacxodos.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHus TBEpAOW CMeTbl MNpU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW mMaTepuanoB 1 obopyaoBaHus, NpefoCcTaBAseMblX UCMONHUTENEM, a Takke OKasblBaeMblX eMy TpeTbUMu
nMuamm ycnyr, KoTopoe Henb3s Oblno npegycMoTpeTb Mpu 3akntoudeHun porosopa. lMpu oTka3e notpebutens
BbINOMHUTb 3TO TpeboBaHWe UCMONHUTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HUKNa HEOBXOAMMOCTb BhINOMHEHWS [OMOMHUTENBHBIX PaboT (OKa3aHUs AOMNONHUTENBHBIX YCIyr) 1
Mo 3TOW MPUYMHE CYLLECTBEHHOTO MPEBBILLEHUS MPUONM3NTENBHOW CMETbl, WCTMOMNHUTENb 0653aH CBOEBPEMEHHO
npenynpeanTb 06 3ToM noTpeGutens. Ecnv noTpebutenb He Oan cornacue Ha NpeBbilUeHWE MPUONM3UTENBHOM
CMeTbl, OH BrnpaBe OTKa3aTbCsl OT WCMOMNHEeHUs AoroBopa. B aTom cnyyae ucnonHutenb MoxeT Tpebosatb OT
noTpebuTens ynnaTbl LEeHbI 3a BbINOMHEHHYO paboTy (okasaHHyto ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npedynpeavBluMi  noTpebutens O HeobGXOOUMOCTU  MpPEBbIWEHNS
NpubnNn3anTensHONn CMeTbl, 0653aH MCMOMHUTL OOrOBOP, COXPaHsAs MpaBo Ha onnarty paboTbl (ycnyrn) B npegenax
NpUGIN3NTENBHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCNosIHUTenNA

1. VicnonHutens 06s13aH BbLINONHUTL paboTy, onpefeneHHyo OOroBOPOM O BbINOSIHEHMU paboThl, M3 CBOEro
mMaTtepuana 1 CBoMMMU cpeacTBamMu, ECNIN MHOE HE NPeayCMOTPEHO JOFOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npegocTtaBMBLWUMK MaTepuan [AOfs BbINOMHEHUS paboThl, OTBEYaeT 3a ero HeHaanexatilee
Ka4yecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero kayecTsa.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucrnonHuTens onnadmBaeTcs notTpebutenem nNpu 3aknioYeHUM ykasaHHOro [oroBopa MONHOCTLIO
Unn B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHMU paboTbl C YCNOBUEM OKOHYATENbLHOIO pacyeTa npu NonyyYeHum
notTpebutenem BbINOMHEHHONW UCMNOMHMTENEM paboTbl, eCnn UHOW NOPSOOK pacyeToB 3a Matepuarn UCMONMHUTENs He
npeaycMoTpeH cornalleHnemM CTOPOH.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4asax, npegyCMOTPEHHbIX AOrOBOPOM O BbIMONIHEHMU paboTbl, Matepman moxeT ObiTb NpefocTaBneH
ucnonHuTenem notpebutenio B kpeaut. [ocnegywoliee M3MeHeHMe LeHbl NpegocTaBneHHOro B KpeamT MaTtepuana
NCMoNHMTENs He BreYeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4, MaTepMan NCMONHUTENS N HeobxoauMMble ANS BbINONIHEHUS paGOTbI TexXHn4yeckme cpencrtea, MUHCTPYMEHTbI U1
npo4yee OOCTaBNAOTCA K MeCTY BbINOJTHEHNA pa60T ncnonHuTenem.

Crtatbsa 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Belblo) noTpedburtens

1. Ecnn pa60Ta BbIMNOJTHAETCA NMOJIHOCTbIO UK YaCTU4YHO U3 MaTepunana (C BeLLI,bPO) FIOTpe6I/ITeJ'Iﬂ, NUCNOJIHUTEIb
OTBeYaeT 3a COXpPaHHOCTb 3TOro Martepuana (BeLLI,VI) N npaBuiibHoOE ero ncrnoJjib3oBaHune.

McnonHuTtenb oba3aH:
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npegynpeauts notpebutens O HenpurogHoCTM unuM HeaobpokayeCTBEHHOCTM MnepedaHHoro noTpebutenem
MaTepuana (BeLun);

npeacTtaBnTb OTHET 00 n3pacxogosaHunm matepuana 1 BO3BpaTuUTb ero oCTaTok.

B cnyyae nonHow wvnu YacTU4YHOW yTpaThl (NoBpexaeHus) matepuana (Bewm), NPUHATOro OoT notpebutens,
ncnonHutTens o06s3aH B TPEXOHEBHbLIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuarnoM (BeLbl) aHarormyHoro
KayecTBa U No XenaHuio noTpebutens U3roToBUTb Usgenve 3 OgHOPOAHOro MaTepuana (BeLum) B padyMHbIN CPOK, a
npn OTCYTCTBMM OOHOPOAHOrO Matepuana (Belyn) aHanormMyHoro Kadectsa - BO3MECTUTb NOTPedbuTento ABYKPaTHYHO
LeHy yTpadeHHOro (MoBpexaeHHOro) maTepmana (BeLun), a Takke pacxodbl, MOHECEHHbIE NOTpebutenem.

2. LleHa yTpadeHHOro (nNoBpexaeHHOro) Martepuana (Belun) onpedensieTcsi, UCXOAst U3 LeHbl maTepuana
(Bewwm), cywecTBoBaBLLEA B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebutens JOmKHO ObiNo ObiTb YAOBNETBOPEHO
ucnonHuTenem B AeHb JOOPOBOMBHOIO YAOBMETBOPEHUS Takoro TpeboBaHWA unu B OeHb BblHECEHMS cyaebHoro
peLueHus, ecnu TpeboBaHue noTpebuTens 4OGPOBOMNLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewin), nepeaaBaeMoro UCNONHUTENIO, ONpeaensieTcs B AOroBope O BbIMNOMHEHUM paboThbl
WUN1 B UHOM JOKYMEHTE (KBUTaAHLWW, 3aKa3e), NOATBEPKAAOLLEM ero 3aknoyYeHue.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutens ocBoboxaaeTca OT OTBETCTBEHHOCTW 3a MOSHYKD MMM YacTU4YHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLym), NPUHATOro MM OT NOoTpebuTens, ecnu noTpebutens nNpeaynpexgeH mcrnonHuTeneMm o6 ocobbix
cBoMCTBax Marepuana (BeLm), KoTopble MOryT NoBreyb 3a Cob6on ero NOMHY UMM YacTUYHYHO yTpaTy (MOBpexaeHune)
nnbo ecnn ykasaHHble CBOWCTBA martepuana (Bewm) He mornv ObiTb OBOHapyXeHbl Npy Hagnexailen npuemke
MCrnonHuTenem aToro matepuana (BeLym).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtatbA 36. O6s3aHHOCTb UCNONHUTeNsl MH(OpMUpPOBaTL NOTpebuTensi 06 ob6cToaTenLCTBax, KOTopbie
MOFyT MOBMUATbL Ha KayecTBO BbINONMHAEMOW paboThbl (OKa3biBaeMOW YycCrnyru) Mnu noenevyb 3a coGou
HEBO3MOXHOCTb ee 3aBeplUeHUsi B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb ob6si3aH cBOEBPEMEHHO WHGOPMMpPOBaTb MNOTPebuTens o Tom, 4YTO cobniogeHue ykasaHui
noTpebuTens u nHble 06CTOATENbLCTBA, 3aBUCALLME OT NOTPeduTens, MOryT CHU3MTb KAa4eCTBO BbINOMHAEMON paboThbl
(okasbiBaeMoOM ycnyru) unm noerneydb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHWNST B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPsi Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WMHMOPMMPOBaAHWE WUCMOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHUT HEMPUrOAHbIA UM HeJOOpPOKAYEeCTBEHHbIA Matepuar, He U3MEHUT yKasaHuin o cnocobe
BbINOSIHEHNST paboTbl (OKa3aHusa ycnyrn) NMbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE MOMYT CHU3UTb Ka4yecTBO
BbINOMHAEMON paboTbl (OKka3blBAEMOW YCMNyrn), UCMOMHWTENb BMpaBe OTkas3aTbCd OT MCMOMIHEHUA JoroBopa O
BbINOSIHEHUN PabOTbI (OKa3aHuM ycryrm) n notTpeboBaTb NOSTIHOTO BO3MELLEHNS YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsapok u chopmbl onnatbl BbINOMHEHHON PaboThl (OKa3aHHOMW yCryru)
(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebutens 06s3aH onnatuTb OKa3aHHble €My YCIyru B MOpsigke U B CPOKW, KOTOpbI€ YCTAHOBMEHbI
[OroBOPOM C UCMOMNHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens oba3aH onnatuTb BbIMNOIHEHHYO WCMOMNHWUTENEM B NOMIHOM O06bemMe paboTy nocrne ee NpUHATUS
notpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONfnadYeHa UM NpW 3akNiOYeHUU JOroBopa B MOMHOM
pasMepe nnv nyTem Bbi4ayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycrnyr (BbIMOSIHEHHbIX paboT) NPOU3BOAUTCHA MOCPEACTBOM HAINU4HbIX UNM Be3HannyHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickonn ®Pepepaumu.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHUM HannyHon popMbl  pacdeToB onnarta ToBapoB (pabot, ycnyr) noTpebutenem
NpoM3BOOUTCA B COOTBETCTBUM C yKaszaHMeM npofaBua (MCMOMHUTENS) MYyTEM BHECEHUS HaNM4HbIX OEHEXHbIX
cpencTB npogasLy (MCNOMHUTENIO), MO0 B KPeAUTHYIO opraHusauuio, Nnbo nrnaTexxHOMy areHTy, OCyLLeCTBsoWwemMy
OEATeNbHOCTb MO MNpueMy nnatexen U3NYECKMX nuu, nMbo GaHKOBCKOMY MfaTeXHOMYy areHTy (cybareHTy),
OCYLLECTBMAOLWEMY AEATENBHOCTL B COOTBETCTBMU C 3aKOHOA4ATENLCTBOM O OaHkax M GaHKOBCKOW OESATENbHOCTH,
€Cnn UHoe He yCTaHoBNeHo deaeparbHbIMY 3aKOHaMN UM UHBIMW HOPMAaTUBHbBIMW NPaBOBbLIMU akTamu Poccuiickon
®epnepaumu. MNMpu aToM obaA3aTenbCTBa NOTpedbuUTensa nepes NpoaaBUoM (MCNONHUTENEM) MO onnaTe ToBapoB (pabor,
YCryr) CYMTalTCA MCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS Hamnu4yHbIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNOMHUTEN), MO0 B KpeauTHY opraHusauuio, NMbo nnatexxHomy
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areHTy, OCyLLEeCTBSAIWEMY AeATENbHOCTb N0 NpMeMy nnatexen uandeckmx nuu, nnéo 6aHKOBCKOMY nnaTexXHOMY
areHTy (cybareHTy), OCyLLeCTBMsOWEMY [eATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O ©OaHkax u
BGaHKOBCKON OeATENBHOCTMW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-3, o1 27.06.2011 N 162-03)

CtaTbs 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-®3.
CrtaTtbsa 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLweHuna yCﬂOBI/IVI aorosopos 00 OKasaHuKn oTaeNbHbIX BUAOB ycnyr, ecnm Takme oorosopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEencTBMe HacTosILLEeN rnasbl, onpepgendarTcAa 3aKOHOM.

Cratba 39.1. lpaBuna okasaHusi oTAenbHbLIX BMAOB YCHNYr, BbINOSIHEHUA OTAENbLHLIX BUAOB paboT
noTpeoutenam
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWAOB YCMYr, BbIMNOMHEHWS OTAENbHbIX BWAOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEINEN

Ctatba 40. ®PepepanbHbii rOoCyfapCTBEHHbIA KOHTponb (Haas3op) B obnactu 3awuThbl npaB
notpebutenen
(B pen. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHbIl  rOCygapCTBEHHbIN  KOHTPOMb (Hag3op) B obnactu  3awutel nNpaB  noTpebutenen
ocyulectBnseTca  denepanbHbiM - OPraHOM  UCMOJSIHUTENbHOM  BRacTW,  YNOMHOMOYEHHbIM  [MpaBUTENBCTBOM
Poccuiickon ®epepaumm (ganee - opraH rocyfjapCTBEHHOro Hag3opa).

2. NpegmeTom denepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B 06nacTu 3awmThl npae notpebutenen
ABMSAOTCSA:

1) cobniogeHne M3roToBUTENAMMU, MCMONHUTENSIMN, npogasuamu, ynoNHOMOYEHHbIMU OpraHn3aunamMn unu
YNOJTHOMOYE€HHbIMU mHansngyarnbHbIMU npeagnpuHnmaTtTenamMmu, nMrnopTepamu, BnagenbuamMmum arperaTtopos
obazarenbHbIX Tpe6OBaHMIZ, YCTaHOBJI1€HHbIX HACTOALLNM 3aKoHOM, apyrmmm (beﬂepaﬂbelMl/l 3aKOHaMn N NHbIMK
HOpMaTMBHbIMXA NMPaBOBbIMA aKTaMu Poccunckon CDe,u,epau,MM, a TaKXkKe akKTamMu, cocTaBidawwmmMmm npaBo
EBpa3|/IIZCKOrO 9KOHOMMYECKOro coksa, perynmpyrowmmm OTHOWEeHNA B obnacTtu 3awmnTbl npas I'IOTpe6MTeJ'Ieﬁ;

2) cobniogeHne  U3roToBUTENEM, UCMOMHMTENEM  (NIULOM, BbIMOMHSKWNMM  PYHKUMM  MHOCTPAHHOIO
n3rotoBuTenst), npogaBLOM TpebOOBaHMIN, YCTAHOBMEHHbIX TEXHWYECKUMU perfaMeHTamu, unu obsisaTenbHbIX
TpeboBaHuii, noanexawmx NpUMMEHEHNI0 A0 AHS BCTYNNEHUs B CUMNY TEXHUYECKUX PernameHToB B COOTBETCTBMM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-93 "O TexHU4ECKOM perynupoBaHun”;

3) cobniogeHve npogasuamMu 1 BriagenbLamMm arperatopoB 06s3atenbHbIX TpeboBaHMA K MapKMPOBKE TOBApOB
cpegctBamMu  MaeHTUduMKaumMu, K nepegade  MHgopmauum B roCyAapCTBEHHYH MH(OPMAUUOHHYK CUCTEMY
MOHWTOPWHra 3a 060pOTOM TOBAPOB, NoAnexawux 06a3aTenbHON MapKMPOBKE CpeacTBaMu MAEHTUUKALUN, U UHBIX
TpeboBaHWiA, CBA3aHHbIX C OOOPOTOM TOBApPOB, MH(OPMAUUSA O KOTOPbIX MOANEXUT BHECEHUD B YKa3aHHYH
rocyaapCTBEeHHYH MHPOPMALMOHHYI0 cucTeMy B cooTBeTCTBUM ¢ PefepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N
381-03 "O6 ocHOBax rocygapCTBEHHOro perynvpoBaHusi TOpProBon AestenbHocTn B Poccuiickon Pepepauumn”,
®epnepanbHbiM 3akoHOM OT 13 umioHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHuv NpoW3BOACTBA U
obopoTta TabauyHbix u3genui, TabayHOM MPOAYKUMM, HUKOTUHCOAEPXAaLleN MpoayKUMM U  Cbipba AN UX
npousBoacTtea”, PenepanbHbiM 3akOHOM OT 22 HoA6psa 1995 roga N 171-03 "O rocygapCTBEHHOM perynMpoBaHUn
npousBoacTBa M obopoTa 3TUIMOBOrO CNupTa, ankoroflbHOM M cnuptocogepkallen npoaykuum m ob orpaHnyeHun
notpebneHna (pacnuTud) ankoroflbHOM MpPOAYKUMM", 3a MUCKMYEHWEM Takux obsasatenbHblXx TpeboBaHuin,
OTHOCSAILLUXCA K MpegMeTy PermoHarnbHOro rocyapCTBEHHOrO KOHTpons (Hagsopa) B 06racTu poO3HUYHOW MpoOaXxu
arnkoronbHOM N CNUPTOCOAEepXKaLlen NpoayKumMm n degepanbHOro rocyiapCTBEHHOrO KOHTpons (Hag3opa) B obnacTtu
npousesoacTea u obopoTa 3TUNOBOrO CNUPTA, aNKOroSIbHOWM 1 CNMPTOCOAEPXKALLEN NPOAYKLNN.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHunsaums n ocyuwiecTteneHme degepanbHOro rocy4apcTBEHHOrO KOHTpOns (Hag3opa) B 0bnacTtu 3awuTbl
npae notpebutenen perynupytotca degepanbHbiM 3akoHoM OT 31 utona 2020 roga N 248-d3 "O rocygapCTBEHHOM
KOHTporne (Hag3ope) 1 MyHuumMnansHOM KoHTpore B Poccuickon degepaummn”.

4. MonoxeHune 0 peaepanbHOM rocyiapCTBEHHOM KOHTporne (Haasope) B obnacTtu 3awmTel Nnpae notpebutenen
yTBepxaaeTcs NpasuTtensctBom Poccuiickon ®epeparmu.

5. B nonoxeHun o denepanbHOM TOCy4apCTBEHHOM KOHTporie (Hagsope) B obnactM 3awuTbl npas
noTpebutener ykasbiBalOTCH HaMMEHOBaHME W CTPYKTYPHbIE SMEMEHTbl TEXHWYECKOro pernameHta u (uMnu)
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obsizaTenbHbIX TpeboBaHWA, Noanexallumx NPUMEHEHUI0 OO0 OHSA BCTYMNNEHUS B CUNY TEXHUYECKUX pernameHToB B
cootBeTCcTBUMM ¢ PenepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-03 "O TexHuyeckoMm perynumposaHum",
oLeHKa cobnoaeHns KOTOPbIX OCYLLECTBISIeTCA B pamMkax deaepanbHOro rocygapcTBEHHONo KOHTpons (Hagsopa) B
obnactn 3awmTbl nNpaB notpebutenen, a Tawkke BuAbl NPOAYKUWMW, saBRsOWMecda obbekTamu deaepansHOro
rocyapCTBEHHOro KOHTPONs (Hag3opa) B obnacTv 3awmThl npaB noTpeburenen.

6. OpraH rocygapCTBEHHOro Haf3opa €eXerogHo roTOBUMT rOCy[apCTBEHHbIM AOKMaA O 3awuTte npas
notpebutenen B Poccuiickon ®enepauuun B nopsgke, yctaHoeneHHoMm Npasutensctsom Poccuinckon deaepaumn.

7. OpraH rocyaapCTBeHHOro Ha3opa BrpaBe obpallaTbCs B CyA C 3asiBlIEHUSIMM B 3alUMTY NpaB notpebutenen
N 3aKOHHbIX MHTEPECOB OTAEeNbHbIX NoTpebuTenei (rpynnbl NnoTpebutenen, HeonpeaerieHHoro Kpyra noTpebuTenei),
a TakkKe C 3asiBIEHUMSIMU O NMKBMAALMW U3roTOBMTENs (MCMOMHWTENs, NpoaaBua, YNoSIHOMOYEHHOW opraHusaumu,
uMnopTepa, Bnagesnbla arperatopa) nNu6o o MpekpalleHun AesTENbHOCTU MHAMBUAOYaNbHOro npeanpuHUMaTens
(YyNnonmHOMOYEHHOTO  MHAMBUAYyanbHOrO npednpuvHMMaTtensl) 3a rpyboe (MoBrnekwee CMepTb WU MaccoBble
3aboneBaHusl, OTpaBreHWs niodei) HapyLueHve npas noTpebuTenei.

8. OpraH rocygapCTBEHHOro Hagsopa B Mopsidke, YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccuinckon
Cbe,u,epauvm, MOXET ObITb npmueriedeH CygomMm K y4daCcTuio B fefle, a Takke BhnpaBe BCTynatb B AeNno Nno cBoen
WHMLMATMBE UMK NO UHMLMATMBE MWL, y4acTBYIOLMX B Aene, AN Aa4v 3aKIi0YeHUst No geny B Lensax 3aluTbl npaB
noTpebuTtenen B pamMmkax rpaxgaHckoro unm agqMUHUCTPaTUBHONO CyA0NpPOn3BOACTBa.

9. OpraH rocygapCTBEHHOIO HaA3opa BrnpaBe AaBaTb PadbsACHEHMS MO BONPOCaM NPUMEHEHNS 3aKOHOB U UHbIX
HOpMaTUBHbIX NPaBOBbLIX akToB Poccuiickon Pefepauunun, perynupyowinx OTHOLWEHWS B obnacTu 3awuTbl npas
notpeburtenen.

10. KoHcynbTupoBaHue, MpodunakTMyeckuini  BU3UT, HabnogeHve 3a cobnogeHnem  o6si3aTenbHbIX
TpeboBaHui, BbleagHoe obcnefoBaHWe MOTryT MPOBOAUTLCA hedeparnbHbIMU FOCYAapCTBEHHBIMU YUYpeXaeHUsMU,
NnoABEAOMCTBEHHbIMU OpraHy rocyapCTBEHHOrO Haa3opa, B NOpsSAKe W cryyasXx, YCTAHOBIIEHHbIX MOMOXEHWEM O
thenepanbHOM rocygapcTBeHHOM KOHTporie (Haasope) B 06racTui 3awuTsl npae notpeéutenei.

CtaTtbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NpoAaBLUa, YNOTHOMOYEHHOW OpraHusauum unm
YNONMHOMOYEHHOIr0 WHAMBMAYaNbHOro npeAanpuHUMaTens, uWMMNopTepa, Bragenbua arperatopa) no
npeaocTaBneHuo MHopMauum opraHy rocyapCcTBEHHOro Haa3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoBuTens  (McnonHuTenb, npoAdasel, YNOMHOMOYEHHas  OpraHusauus  Wnv - YnOrTHOMOYEHHbIN
MHAMBMAOYanbHLIM NPeanpuHUMaTens, UMNopTep, Bragerney arperatopa) no TpeboBaHMo opraHa rocyaapcTBEHHOrO
Haasopa, ero AOIMKHOCTHBLIX Nul 06sA3aH npeaocTaBuTb B YCTAHOBMEHHbI UMW CPOK AOCTOBEPHbIE CBEAEHMS,
OOKYMeHTauuo, o6bACHEHWS B MUCbMEHHOW W (MNKM) YCTHOW hOpMeE W WHYIK MHOopMauuio, Heobxoaumyo Ans
OCYLLECTBMNEHUS OpraHOM rocyfapCTBEHHOro HaAsopa M ero AOSMKHOCTHLIMU fMuamMu NOSIHOMOYNIA, YCTaHOBMEHHbIX
3akoHogaTenbcTBOoM Poccuinckon egepauum.

(B peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTbA 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. lonHOMO4YMS BbICLUMX MCMOJSIHUTENbHbLIX OPraHOB rOCyapCTBEHHOW BNacTu CyOGbHLEKTOB
Poccuickon ®enepauumm B o6nactu 3awmtbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICWIMN UCNOMHUTENbBHBIA OpPraH rocyAapCTBEHHOW BNacTM COOTBETCTBYKLero cybbekta Poccuickon
denepaummn ocywecTBnseT MepPONpuUATUS NO peanu3auuu, obecrnedyeHno M 3awmte npaB notpebutenen u B
npegenax cBOUX MOMIHOMOYMIA NPUHUMAET onpeaefieHHble Mepbl.

2. B uensax cogencTeusa 3alwmTte npasB notpebutenen opraHbl UCMONMHUTENBHON BriacTn cybbekToB Poccuinckom
depepaumun paspabaTbiBaloT pernoHanbHble NporpaMMbl NO 3allUTe NpaB NoTpeduTeneln 1 okasbiBalOT COAENCTBME
opraHam MeCTHOro camoynpaBfeHus 1 obLeCcTBEHHbIM 06beanHeHnaM noTpebuTtenen (Mx accoumaumsm, cosam) B
OCYLLIECTBMNEHMM MMM 3aLLUTLI NpaB noTpebutenen.

(n. 2 BBegeH PepepanbHbimM 3akoHoM OT 18.03.2019 N 38-93)

3. OpraH rocygapcTBeHHOro Ha3opa yTBEpPXAET MeToAMYECKMEe pekoMeHAauumn no paspaboTke u peanvsaumm
pervoHanbHbIX U MyHULUNAanbHbLIX NporpamMm Mo 3almTe npas noTpebutenen.
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lMepegaya OCyLECTBNEHNA MONTHOMOYMM OpraHa rocyfgapCTBEeHHOro HaA3opa opraHam
MCNOJTHUTENbHOW BnacTu cybwsekroB Poccuinickon ®eaepauum
(BBeoeHa ®epepanbHbiv 3akoHoM OoT 13.07.2015 N 233-$3)

MonHoMOuYMst opraHa rocydapCTBEHHOrO Haasopa Mo OCYLECTBMEHWI0 dedeparnbHOro rocyaapCTBEHHOro
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Hagsopa B obnactv 3awmTbl npaB noTpebutene MoOryT nepefaBaTbCs AN OCYLWECTBMEHUS opraHam
ucnonHutTensHon Brnactu cybwvektoB Poccuickon ®epepauun noctaHoBneHusmu [lpaButensctBa Poccunckon
denepauuun B nopsiake, ycraHoBrneHHom defepanbHbiM 3akOHOM OT 6 okTsibps 1999 roga N 184-03 "O6 obwmx
npuvHUMNax opraHu3auuu 3akoHoAaTenbHbIX (NpeacTaBUTEmNbHbIX) U UCMOMHUTENbHBLIX OPraHoB roCyAapCTBEHHOWN
BnacTu cyowekrtoB Poccuiickon deagepaummn”.

CtaTbs 42.3. Nopgaya n paccmoTpeHune obpalieHun notpeburenen
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalieHre notpebutens MoxeTt GbiTb HaNpPaBeHO B MMCbMEHHOW hopMe Ha BymMaXHOM HocuTene unu B
3NEKTPOHHON dopMe B OpraH rocy4apCTBEHHONO Hag3opa, WHble YMNOMHOMOYEHHble defeparnbHble OpraHbl
WCNONHUTENBHON BRacTW, OpraH MCMOMHUTENbHOW BnacTn cybbekta Poccuiickon degepaumm nubo opraH MECTHOro
camoynpaBreHus.

2. ObpaweHne notpebutens MoxeT ObiTb HanpaBneHO MO MOYTe, C WCMONb30BaHUEM MH(OPMaLNOHHO-
TeneKkoMMYHUKaunoHHon ceTn "MHTepHeT", B TOM uncne oguumanbHOro camta opraHa rocygapCTBEHHOroO Hag3opa,
MHBIX YMONTHOMOYEHHbIX dheeparnbHbIX OPraHoOB UCMOSTHUTENBHON BNAacTW, OpraHa UCNOMHUTENBHON BNacTu cyobekTa
Poccuiickon ®enepauunn nnbo opraHa MecTHOro camoynpasneHus (B cydbektax Poccuiickon ®egepauum - ropogax
denepanbHoro 3HaveHusi Mockee, CaHkT-lleTepbypre n CeBacTonone ¢ Mcrnonb3oBaHMeM oduLManbHOrO cavta
opraHa MeCTHOrO CamoynpaBfeHus B Chnyvae, ecnuM 3TO NpedycMOTPeHO 3akoHamu cybbekToB Poccuiickon
depnepauuun - ropogo denepansHoro 3HavyeHus Mocksbl, CaHkT-lNeTepbypra n CeBactonons), eguHoro noprana
roCcy4apCTBEHHbIX U MYHUUMMAnNbHbIX YCNyr nubo perMoHanbHOro noprana rocyaapCTBEHHbIX U MyHUUMMNANbHbIX
YCIyr, a Takke MOXeT ObITb MPUHATO NPU NMMYHOM NpUeMe 3asiBUTENS.

3. B MHOrodyHKUMOHanNbHbIX LIEHTpax MpefoCTaBfieHUs rocyAapCTBEHHbIX U MyHUUMNAanbHbIX YCAyr MoryT
OCYLLECTBMNATLCS Mpuem obpalleHun notpedbutenen n KOHCynbTUpOBaHMe NoTpebutener No BonpocamM 3awuTbl UX
npaB Ha OCHOBaHWW COrnalleHu O B3auMOOENCTBUN MeXOy MHOrO(YHKLMOHANbHbIMU LeHTpaMu npegocTaBneHns
rocygapCTBEHHbIX WM MyHUUMNanbHbIX YycAyr U degepanbHbiMU OpraHaMmyM MCMNOMHUTENbHOM BRacTW, opraHamu
rocyapCTBEHHbIX BHEOOIKETHBIX (POHAOB, OpraHamm rocyJapCTBEHHOM BriacTu cyobekToB Poccuickon ®epepaumn,
opraHamu MeCcTHOro camoynpasfeHus.

CtaTtbs 43. OTBEeTCTBEHHOCTb 3a HapyLueHue NnpaB NnoTpedéutenen, yCTaHOBMEHHbIX 3aKOHaMM U UHbIMMU
HOpPMaTMBHbIMU NpPaBoOBbLIMU akTamu Poccunckon Pegepaumum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyLlleHune npas r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIX 3aKOHaMn U MHbIMWU HOPMAaTUBHLIMU MPaBOBbIMU akTaMu
Poccuiickon CDep,epau,MM, npoaasel (I/ICI'IOJ'IHI/ITeJ'Ib, n3rotosBuTeslb, YNOJIHOMOYEeHHadA opraHusauna wunm
yI'IOJ'IHOMO‘-IeHHbIIZ I/IHD,I/IBI/ID,yaJ'IbeIIZ npegnpuHunMmartenb, MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YIrOJIOBHYHO WU
rpakgaHCKo-rnpaBoByO OTBETCTBEHHOCTb B COOTBETCTBMN C 3aKOHOOATENIbCTBOM Poccuickon dbep,epau,mw.

CrtaTtbs 44. OcywecTBNeHMe 3awWwmnThbl NpaB NoTpebuTenen opraHamm MeCTHOro caMmoynpaBreHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawmTbl npaB notpebuTenen Ha TeppuTOpuUM MyHMUMNANbHOro obpa3oBaHUs opraHbl MEeCTHOro
caMoynpaBrieHusi BrpaBse:

paccmaTpuBaTh obpalleHns noTpebuTenei, KOHCYNbTUPOBATL MX NO BONpOcaM 3aluTbl NpaB noTpebutenei;
(B peq. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

obpawaTbcsa B Cyabl B 3alluTy npas notpebutenen (HeonpeaeneHHoro kpyra notpedutenen);

paspabaTtbiBaTb MyHULMNAMbHbBIE NPOrpaMmbl Mo 3alumMTe npas noTpebuTtenen.
(ab3aL BBepeH depepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

Mpu BbISiBNEHUMM Mo obpalueHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero kayecTBa, a Takke
OoMacHbIX AN KW3HKW, 300pOBbsl, WMyLlecTBa noTpebuTenei U okpyxawwen cpedbl opraHbl  MeCTHOro
camoynpaslieHna He3amennuternbHoO un3BewarT o6 aTom q:)ep,epaanble opraHbl MCNOMNHUTENBHOMN BNacTn,
OCYLLIECTBMSIOLLME KOHTPOSb 3a Ka4eCTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(B pea. PegepanbHoro 3akoHa oT 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbiin 3akoH oT 18.03.2019 N 38-93.

CraTtbs 45. NpaBa o6wecTBeHHbIX 06beAuHeHU noTpedéuTenen (Mx accoumaLum, CO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxgaHe BnNpaBe 06beAnHATLCH Ha JOOPOBOMNBHOW OCHOBE B 06LLIECTBEHHbIE 0ObeAnHEeHUs noTpebuTtenen
(Mx accouunaumm, cor3bl), KOTOpble OCYLLECTBMAAIT CBOK AEeATENbHOCTb B COOTBETCTBUM C yCTaBaMu yKa3aHHbIX
obbeanHeHnn (Mx accouunauuin, Cor30B) U 3akoHogaTenbCTBOM Poccuiickon ®epepauun.
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2. ObuecTtBeHHble obbeaMHeHus noTpebutenen (Mx accoumalumu, COK3bl) AfS OCYLWECTBMEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obs3artenbHbiX TpeboBaHWiA K ToBapaMm (paboTam, ycryram), a Takke MpPOEKTOB
3aKOHOB U MHbIX HOPMaTMBHbLIX MPaBOBbIX akToB Poccuiickon depepauun, perynvpyrowmnx oTHOWeHUs B obnacTu
3aWuThl NpaB noTpebuTenen;

NpOBOANTL HE3aBMCUMYIO SKCNEepTM3y kavecTBa, 6esonacHocTu ToBapoB (paboT, ycryr), a Takke COOTBETCTBUS
noTpebnTenbCkMX CBOWMCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npopaBuamMu (M3roTOBUTENSAMW, MUCMNONMHUTENAMMN)
MHOPMaLNN O HUX;

OCyLLEeCTBMATb OOLLECTBEHHbLIV KOHTPOMNb 3a cOoOMwAeHMeM npaB noTpedbuTene M HanpaBnsaTb B OpraH
rocygapCTBEHHOr0 Haa3opa M OpraHbl MECTHOrO camoynpaBreHus uHdopmaumio o hakTax HapyleHun npas
notpebutenen Ona nposBedeHUs NPOBEPKUM 3TUX (PakToB M NPUHATUS B Cnyvae WX MNOATBEMKAEHWS Mep Mo
npeceyvyeHno HapyLlleHun npaB noTpebuTtenen B npegenax MOMHOMOYMIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBefeHUN 3KCNepTM3 Nno hakTam HapylleHun npaeB notpedbutenen B cBA3M ¢ obpalieHuamu notpedbutenen. MNpu
OCYLLEeCTBMNEHUN OBOLLECTBEHHOrO KOHTPOMs obLecTBeHHbIE 06 beanHeHNs noTpebutenen (Mx accoumauun, Corsbl) He
Bnpase TpeboBaTb OT MW3roTOBUTENEW (MCNONHWUTENEn, npOAaBLOB, YMOMHOMOYEHHbIX OpraHu3auMi wnu
YMONTHOMOYEHHbIX MHAMBMAYaAlbHbLIX NPeAnpuHUMaTenen, NMNopTepPoB) NPeACTaBeHNe AOKYMEHTOB (BbIMOJIHEHME
OencTBuUin), 0683aHHOCTb MpeacTaBneHns (BbIMOSIHEHMS) KOTOPbLIX MO TpeboBaHu noTpebutens He ycTaHOBMEHa
3aKOHOM,;

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O NpaBax notpebutenen n o Heo6xoaANMbIX AEUCTBUSX MO 3aliMTe 3TMX npas, O
pesynbTatax CpaBHUTENbHbIX UCCIEL0BaHNA KadeCcTBa TOBApPOB (paboT, yCnyr), a Takke UHYH MHOopMaLInio, KoTopas
OygeTt cnocobcTBOBaTL peanu3alum npaB M 3aKOHHbIX MHTepecoB noTpebutenen. MybnvkyemMble obLECTBEHHbIMU
ob6beavHeHnaMu noTpebutenen (Mx accounaumsamMm, cor3amm) pesynbTaTbl CPaBHUTENBHBIX UCCEA0BaHUN KayecTBa
ToBapoB (paboT, ycrnyr) He ABMAITCHA peKNamMon;

BHOCUTbL B dhefeparnbHble opraHbl UCMOMHUTENBHOW BNacTu, opraHM3auun npeasioXeHus o NpuUHSTUM Mep Mo
MOBbLILIEHWIO KadecTBa TOBApoOB (paboT, ycnyr), MO MPUOCTAHOBIEHUIO MPOWM3BOACTBA W peanu3auuMum TOBapoB
(BbINONHEHUs paboT, okKasaHus Yycnyr), No OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MNpeObsBnseMbiM K HMM W YCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickoii denepauumn o
TEXHUYECKOM perynMpoBaHnm obsisateribHbiM TpeboBaHusIM;

BHOCMTb B OpraHbl MPoOKypaTypbl U peaeparbHble opraHbl UCMOMHUTENBHOW BNacT Matepuarnsl 0 NpUBReYeHnn
K OTBETCTBEHHOCTW WL, OCYLLECTBMALIMX NPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMNHeHMe paboT, okasaHue
YCNyr), He COOTBETCTBYIOLUMX NpeabsaBNsAeMbiM K HUM obsa3aTenbHbIM TpeGoBaHMsAM, a Takke Hapyluallwmx npasa
noTpebutenen, yCTaHOBNEHHbIE 3aKOHaMU M MHBIMU HOPMAaTUBHbLIMW MPaBOBLIMK akTamu Poccuiickoi depepaumnu;

obpalyaTbca B OopraHbl NPoKypaTypbl C Npocbbamu NPUHECTU NPOTECTbl O MPU3HaAHWUM HeLeNCTBUTENbHBLIMU
aktoB (begepanbHbIX OPraHoOB WCMOJNHUTENbHOW BMacTW, aKkTOB OPraHoOB WCMONHUTENbHOW Bnactu cybbekTos
Poccuiickon ®Pepepaumm M akToB OpraHOB MECTHOrO CaMoOynpaBrfieHUsl, MNpPOTUBOPEYaLUMX 3aKOHaM W UHbIM
perynpyloLwmm OTHOLWEHMS B obnactu 3awuTel NpaB noTpeduTeneit HOPMaTUBHbLIM MpaBoOBbIM akTam Poccuickon
degepaumu;

obpalwiaTbca B cyabl C 3asiBEHUSIMM B 3aluUTy NpaB MNoTpeduTenei M 3aKOHHbIX MHTEPECOB OTAENbHbLIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4acTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro HaA3opa B (POPMUPOBaHUN OTKPbITbIX M OBLLEAO0CTYNHbIX
rocygapCTBeHHbIX MH(POPMaLUMOHHbBIX pecypcoB B obnactu 3awmTbl npae notpebutenen, kadectsa n 6e3onacHoOCTm
ToBapoB (paboT, ycnyr).
(ab3aL BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-
®3)

CrtaTtbs 46. 3awmTa npaB U 3aKOHHbLIX UHTEPEeCcOoB HeomnpeneneHHOro Kpyra noTpedurtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOrO Haasopa, opraHbl MeCTHOro camoyrnpasneHus, obLwecTBeHHble 00beanHeHUs
notpebutenen (Mx accouuauuu, COK3bl) BrpaBe NpPeabsBNATb UCKM B CyAbl O MPeKpalieHUn npOTUBOMPaBHbIX
OEWCTBUA  U3roToBMTENs (MCNONHWTENs, npodasua, YNOMHOMOYEHHOW OpraHm3auun Wnm  YNOSTHOMOYEHHOro
WHAMBUOYanNbHOro NPeanpuHUMaTens, MMnopTepa) B OTHOLLEHWM HeonpeaeneHHoro kpyra notpebutenen.

(4actb nepeas B peg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'IpM yAOBNETBOPEHNN TAKOIro UCKa Cya obsi3biBaeT npaBoHapywnTenda oBecTtn B yCTaHOBﬂeHHbIVI CyaAOM CpPOK
yepes cpeacTtBa MacCOBOW |/|H¢>opmauvw| WIN MHBIM cnocoboM 0 cBeaeHMs FIOTpe6VITeﬂel7I peweHne cyna.

BcTynuBliee B 3aKOHHYIO CUINYy peLleHne cyaa O NpusHaHWu OEWCTBUIA M3rOoTOBUTENS (MCMONHMUTENS, NpoaaBsua,
YMNOSIHOMOYEHHOW  OpraHu3auuM WnM  YNONIHOMOYEHHOrO  MHAUBUAYanbHOrO npeanpuHMmartensl, uMmnopTepa)
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npoTnBONpPaBHbLIMU B OTHOLUEeHUn HeonpeagerneHHoro Kpyra I'IOTpe6MTeJ'Iel71 obsasatensHO  Ans cyaa,
paccmaTtpuBaroLiero MUCK I'IOTpGGMTeJ'Iﬂ O 3auunTte ero npas, BO3HUKLUMX BCneacTteMe HaCTyrniieHuAa rpaxxagaHcKo-
npaBOBbIX nocrnencTevMin OEWCTBUN U3rOTOBUTENS (MCI'IOJ'IHMTeJ'IFl, npoaasua, yI'IOJ'IHOMO‘-IeHHOIZ opraHm3auunm wunn
YNONTHOMOYEHHOIro MHamBmayarnbHoOro npegnpuHumMarens, I/IMI'IOpTepa), B 4acCTu BOMpocoB, UMeENN NN MECTO TaKue
OEencTBems n COBEpLUEHbl JIM OHU n3rotToBuTesiemMm (VICI'IOJ'IHI/ITeJ'IeM, npogasLOoM, yI'IOJ'IHOMO‘-IGHHOVI opraHmsauMeVl mnnn
YNOJIHOMOYEHHbIM MHOUBUAYyalibHbIM NnpegnpuHnMarternem, VIMI'IOpTepOM).

OfgHOBpEMEHHO C yOOBNETBOPEHUEM MCKA, NpeabsaABneHHOro obuecTBeHHbIM 06beauHeHnem notpebutenen
(nx accouuaumen, CcOH30M), OpraHamu MECTHOrO CaMOyMpaBNeHWss B WHTEpecax HeonpeaerieHHoro Kkpyra
notpeburenen, cyg nNpuHUMaeT pelleHne O BO3MelleHun ob6LecTBeHHOMY obbeauHeHuto noTpebutenen (Mx
accouuauum, corasy), opraHaMm MeCTHOro caMoyrnpaBneHns BCeX NOHECEHHbIX NO Aeny cyaebHbIX usgepxek, a Takke
WHbIX BO3HUKLIMX 0 OOpalleHns B Cya U CBA3aHHbIX C pAaCCMOTPEHUEM fernia HeoBXoaUMbIX pacxodoB, B TOM 4ucne
pacxodoB Ha MpOBeAEeHWe HEe3aBUCUMOW 3KCMEePTU3bl B Clyvyae BbISBMEHWS B pe3ynbTaTe MNpOBEeAEHUs Takoun
3KCMNepTM3bl HApYLLEeHUs 06s3aTenbHbIX TpeboBaHMM kK ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon degepaummn
b.ENlbUNH
Mocksa, [lom CoseToB Poccun

7 deBpansa 1992 roga
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