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7 cbeBpanga 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-©3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o7 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-$3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
oT 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-®3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, o1 05.12.2022 N 478-03,
o1 04.08.2023 N 474-®3)

HacTosiwmin 3akoH perynvpyeT OTHOLUEHWsI, BO3HMKalOLIME Mexay MoTpebutensamm m M3roToBUTENSMM,
NCMONHUTENSMU, UMMOPTEPaMMI, NPOAAaBLAMM, BragenbLamMmn arperaTopoB MHopmaummu o ToBapax (ycryrax) npu
npofaxe ToBapoB (BbINOMHEHNM paboT, Oka3aHuW ycnyr), ycTtaHaBnMBaeT nNpaBa notpeburtenen Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexatilero kadectsa u 6e3onacHbIX AN XU3HW, 300POBbS, MMYLLIECTBA NOTpebuTenen
N OKpyXalLen cpedbl, nofnydeHne wuHdopmaumm o ToBapax (pabortax, ycnyrax) M o6 MX W3IroTOBUTENHAX
(ncnonHuTensix, nNpoAaasuax), O BrRagenbLax arperatopoB MHdopMaumm o ToBapax (ycnyrax), NpOCBELLEeHuE,
rocyAapCTBEHHYIO U OOLLECTBEHHYHO 3aLLMTYy WX MHTEPECOB, a Takke OnpeaenseT MexaHusm peanusaumm aTux
npas.

(B peqn. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-03)

OcCHOBHbIE NOHATUA, ncnorsrnb3yemMble B HaCcTodLllem 3akoHe:

noTpeduTtens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WU npuobpectu nmMbo 3akasbiBaloLuvin,
npvobpeTanwWniA UNn MCNonb3yLWmM ToBapbl (paboTbl, YCAyrM) WCKMYUTENBHO AN JIMYHbIX, CEMEMHbIX,
AOMAaLLHUX U UHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBIEHNEM MPEANPUHUMATENbCKON AeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTEMb - OpraHM3auMs He3aBUCUMO OT €€ OpraHM3auMOHHO-NpaBoBON OPMbl, a Takke
WHAMBMAOYaNbHbIA NpeanpyHuMaTenb, NPou3BoasLLMe TOBapbl 4NS peanusaumum noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHu3auusi He3aBUCUMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpMbI, a Takke
WHAMBMAOYANbHLIA NpeanpuHUMaTenb, BbIMOMHALWME paboTbl UM OKasblBalOWMe YyCryrM noTpedbutensm no
BO3Me34HOMY [OrOBOPY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL, - OpraHM3aLms HE3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON POPMbI, a Takke MHANBUAYaANbHbI
npeanpuHUMaTenb, peanuaytolimne ToBapbl NOTPEGUTENSM MO AOroBOPY Kymnnu-Npoaaxuy;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

absau ytpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsi3aTtenbHbIM
TpeboBaHWAM, NPpeayCMOTPEHHBIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMSAM A0OroBopa (npu ux
OTCYTCTBUM UMM HEMOSMHOTE YCMNOBUIA OObIMHO NpeabsaBnseMbiM TpeboBaHMAM), UNK LensaMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, MNU LensM, O KOTOpbIX Npogasel, (UCMonHWUTenb) Obin
nocTaBrneH B WM3BECTHOCTb NoTpebuTenemMm npu 3akmnoyeHun gorosopa, vnu obpasuy v (Mnu) onucaHwio npu
npoaake ToBapa no obpasuy 1 (Mnm) No ONUCaHwo;

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegoCTaTok ToBapa (paboTbl, ycryrm) - HeyCTPaHUMbI HeJoCTaToK WKW HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb yCTpaHeH 6e3 Hecopas3MepHbIX PacXO4oOB WNM 3aTpaT BpeMEHW, UM BbiSIBMSETCA
HeoOHOKPaTHO, UMK NPOSBNSAETCS BHOBb NOCIE €ro YCTpaHeHusi, unu apyrue nogobHble HeaocTaTku;

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

GesonacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHocTe ToBapa (paGoThl, yCrnyru) Ans XWU3HW, 340POBbS,
MMyLLlecTBa MOTPeOUTENS U OKpyXKatlollel cpedbl NMPU OOGbIYHBIX YCIOBMSIX €ro MCMONb30BaHWUS, XpaHeHus,
TPaHCNOPTUPOBKM U YTUINM3aLMK, a Takke Ge30nacHOCTb NPoLEecca BbINOMHeHVs paboTbl (OkasaHus ycnyru);

YMONMHOMOYEHHasi U3roToBUTENEM (NPOAAaBLIOM) OpraHuM3auus WM YNONHOMOYEHHbIA  U3rOTOBUTENEM
(npogaBLoM)  WMHAMBMAYyanbHbIA  NpeanpuHMMaTtens  (ganee - YNONMHOMOYEHHAs  OpraHu3auus  unu
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEANPUHUMATENb) - OpraHuW3auusi, OCYLLEeCTBrsoWas onpeaeneHHy
OEeATenbHOCTb, WNU  OpraHmMsauusi, co3gaHHas Ha Tepputopum Poccunckon depepaumm  M3rotToBUTENEM
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHAOLME
onpegeneHHble OYHKUMM Ha OCHOBaHMM LOroBopa C usrotoButenem (MpogaBLOM) U YMOMHOMOYEHHbIE UM Ha
NPUHATME N yOOBMNETBOPEHNE TpeboBaHMI NoTpeduTene B OTHOLWIEHMM TOBapa HEHaanexallero kadyecraa, nmbo
WHOVBMAYAlNbHBbIA  NpegnpuHUMaTenb, 3aperncTpupoBaHHbii  Ha  TeppuTtopmn  Poccuickon  depepauun,
BbINOSTHAIOLLNA onpeaeneHHble OyHKLMM Ha OCHOBaHMK JOroBopa C U3rotoButenem (MpoaaBLoM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM  MPOAABLOM), W  YMNOMHOMOYEHHbIM MM Ha MPUHATUE W
yooBneTBopeHne TpeboBanni NnoTpebuTenen B OTHOLEHMM TOBapa HEHaAexXallero Ka4ecTsa;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHu3aumMsi He3aBUCUMO OT OpPraHU3aLWOHHO-NPaBOBOM (OPMbl UMW  MHOAUBMAOYANbHBIN
npeanpuHMMaTenb, OCYLUECTBMsOWME MMMNOPT ToBapa Ans ero nocrenywlle peanusauuM Ha Tepputopum
Poccuiickon depepaumu;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney, arperatopa uHdopmauum o ToBapax (ycryrax) (aanee - Brnagenel arperaropa) - opraHusaums
He3aBUCMMO OT OpraHu3auMOHHO-MPaBoBOM opMbl NMGO UHOMBMAYAlbHBIA NpeanpuUHUMaTENb, KOTOpble
ABNATCA BriagenbuaMm nporpaMmmbl 4518 3NEKTPOHHbIX BbIYMCIIMTENBHBIX MalivH 1 (Unv) Bnagenbuamn canta u
(nn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHMKaALMOHHON ceTn "MIHTepHeT" 1 KoTopble NpegocTaBnsoT
notpebutentio B OTHOLLEHWMM OMNpederneHHoro TtoBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBCS C
npeanoXeHnem npogaBua (UCMOMHUTENS) O 3akM4YeHun [JOoroBopa Kynnu-npogaxu ToBapa (Jorosopa
BO3ME3HOro OKa3aHusl YCNyr), 3akmnouuTb C npodaBuoM (MCMONHUTENEM) OOroBOp Kyniuv-npogaku (4orosop
BO3ME3HOro OKa3aHus yCryr), a Takke Npou3BeCcTy NpeaBapuUTeNbHYO ONnaTy ykasaHHOro Toeapa (ycnyru) nytem
HanMyHbIX pacyeToB NMOO NepeBoAa AEHEXHbIX CPeaCTB Bragenbly arperatopa B paMkax npuMeHsiemMbix hopm
6Ge3Hanu4yHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbn 16.1 HacTosAwero 3akoHa 1 ®egepanbHbIM 3aKOHOM
oT 27 vioHs 2011 ropa N 161-d3 "O HauuoHanbHoM nnaTeXxHon cucteme”.

(ab3au BBegeH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea |. OBLLME NONOXXEHUA
Crartbs 1. [lpaBOBOE perynupoBaHMe OTHOLWEHUN B 06n1acTy 3aWwuThl NpaB noTpedbutenen

1. OTHOWeEHUS B 0OnacTu 3awwmTbl NpaB notpebutenen perynupytotca [paxaaHckum kogekcom Poccuickon
depepaummn, HacToAWwMM 3aKkoHOM, Apyrumu defepanbHbIMM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAEMbIMU B
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHLIMUK NPaBOBbIMK akTaMu Poccuiickon Pepepaumm.
(n. 1 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenscTBo Poccuinckon depepaumm He Bnpase nopy4vaTb defaepanbHbIM opraHam UCNONHUTENBLHON
BMacTu! NPYHUMATh aKTbl, CoOAEPXKaLlne HOpMbI O 3alLMTe nNpasB noTpebuTenen.

MpaeuTtenbcTBo Poccuiickon Pepepaummn BnpaBe M3gaBaTtb 4518 NoTpedbutens v npogasua (M3roToBUTENS,
UCNOSTHUTENS, YMNONMHOMOYEHHOW OpraHu3auum WnmM YnosTHOMOYEHHOr0 WHAMBUAYaNbHOro npeanpuHuMaTens,
uMmnopTepa, BnagenbLa arperatopa) npasuna, o6s3aTenbHble MpPU 3aKMOYEHUNM W UCMONTHEHUM NYGNMYHbIX
[OroOBOPOB (JOroOBOPOB PO3HWYHOW KYMNu-NpogaXu, 3HeprocHabXeHusi, JOrOBOPOB O BbINOMHEHUMU paboT n o6
oKasaHuu ycnyr).

(ab3au BBegeH PepeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

Ab63aL, ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbint 3akoH oT 18.07.2011 N 242-93.
Cratbs 2. MexayHapoaHble aorosopbl Poccuinickon ®enepaumnm

1. Ecnun mexayHapoaHbiM gorosopoM Poccuiickon defepaumm yCTaHOBMEHbI MHbIE MpaBuna o 3aluTe npas
notpeburenen, Yem Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuia MeXxXgyHapoaHoro
gorosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBaHUWM MONIOXEHWUA MeXOyHapOAHbIX
porosopoB Poccuickon ®egepauun B nx UCTonkoaHmu, npotmsopevaliem KoHctutyuum Poccuiickon ®epepauun,
He noanexaT ucnonHeHnto B Poccuinckon degepaumn. Takoe npoTnBopeyvme MOXeT ObiTb YCTAaHOBMEHO B NOPSIAKeE,
onpegeneHHom egepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratba 3. MpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3awmThbl NpaB noTpeburtenen

1. lMNpaBo noTpebutenen Ha npoceBelieHMe B obnacTn 3awmTbl NpaB noTpebutenen obecneuymBaeTcsi
nocpeacTBOM BKITHOYEHMSI COOTBETCTBYHOLNX TpeboBaHui B defepanbHble rocyaapCTBEHHble obpasoBaTesbHble
CTaHO4apTbl M oOpas3oBaTesfibHble NpOorpaMMbl, a Takke MOoCpPeACTBOM OpraHM3auMn CUCTeEMbl MHopmMalum
notpedurenen o6 nx npaeax n 0 HEOOXOOUMbIX OENCTBUAX NO 3aMTe STUX NpaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uenax peanusauum npasa noTpebutenen Ha npoceelleHne B obnactu 3awuTbl npaB notpebutenen
OpraH rocyaapCTBEHHOrO HaA3opa OCYLLECTBMsieT (POPMUPOBaAHWE W BeAEHWE OTKPLITOro U 06LeaoCcTyrnHoro
rocyaapCTBEHHOIO MHAOPMALMOHHOIO pecypca B obnactu 3awuTbl npaB noTpedbuTtenen, kadectBa WU
6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, ycraHoBreHHoM [paButensctBom Poccuiickon degepaumn.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Crartbs 4. KayecTtBO TOBapa (paboThl, ycnyru)

1. MNpoaasewy (McnonHuTens) obs3aH nepedatb NoTpeduTento ToBap (BbINOMHWUTE paboTy, okasaTtb yCnyry),
KauecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. pn oTcyTCTBMM B AOrOBOPE YCIOBWUIA O KadecTBe ToBapa (paboTbl, ycrnyru) npogasey, (MCNONHUTENb)
00a3aH nepegatb noTpebuTtento ToBap (BbIMOMHUTL paboTy, oOkKasaTb YCnyry), COOTBETCTBYKOLWUA OObIYHO
npeabsBnsemMbiM TpebOBaHUSAM M MPUrOAHBLI AN Uenew, ons Kotopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO NCMOMNb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (McnonHuTenb) Npu 3aknioyeHnr oroBopa Obin nocTaBneH noTpedbutenem B M3BECTHOCTb
O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbIMONHEHNS paboThl, OkasaHus ycnyri), npodaBel, (UCMONHUTESb)
06513aH nepepaTb NoTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUroaHbIA ANs MCNONb30BaHUS B
COOTBETCTBUM C 3TUMMU LIENSMW.

www.consultant.ru Crpanvua 4 u3 37
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDC3BA865340F9C64E6D39500186C4359B295788922B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E540639EBDE30F56F3C569066E1DCCA170D251754B394678029F2E247A9GFQ2G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDC3BA865340F9C64E6D39500186C4359B2957B8122B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E560339E8DD38F56F3C569066E1DCCA171F254F58B295798121E7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E510238ECD837F56F3C569066E1DCCA171F254F58B295798029E7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E510238ECD931F56F3C569066E1DCCA171F254F58B295798029E7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E570E3FECD366A26D6D039E63E98C9007096C4358AC94799F2BECE2G4Q4G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E51033BEADA30F56F3C569066E1DCCA171F254F58B29571802EE7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E510238ECD931F56F3C569066E1DCCA171F254F58B295798028E7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E510238ECD933F56F3C569066E1DCCA171F254F58B29579862FE7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E510238ECD932F56F3C569066E1DCCA171F254F58B295788728E7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E510238ECD933F56F3C569066E1DCCA171F254F58B295798621E7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438ECDD3BA865340F9C64E6D39500186C4359B295788222B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G

3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

4. MNpu npopaxe ToBapa no o6pasuy W (Mnu) onMcaHuio Npoaaesel obsi3aH nepedaTb noTpeGuTento Toeap,
KOTOPbIN COOTBETCTBYET 06pasLy 1 (MNn) OnNucaHmio.

4.1. MNpu npogaxe OTAENbHbLIX BUAOB TEXHUYECKU CITOXHBIX TOBApOB C NpeaBapUTENbHO YCTaHOBMEHHLIMM
nporpammaMy  Anst  SMNeKTPOHHbIX BbIYUCHMTENbHLIX MaluuH notpebuTtento obecneumBaeTcsl BO3MOXHOCTb
ucnonb3oBaTb OTAEMbHblE BUAbl TEXHWYECKU CrOXHbLIX TOBApoB C MNpeABapuUTENnbHO  YCTAHOBMEHHBbIMU
nporpaMmamu Ans SfeKTPOHHbIX BbIYUCIIUTENBHBLIX MAallWH, CTpaHamMu MNPOUCXOXOEHUS KOTOPLIX SBMASKTCA
Poccuiickasa ®epepauma nnu gpyrme rocyaapcrsa - uneHbl EBpasuinckoro akoHomuveckoro cotosa. llepeveHb
OTOEenNbHbIX BWOOB YKa3aHHbIX TEXHUYECKM CIOXHbIX TOBApOB, MOPSAOK COCTaBMEHMS W BedeHUs nepeydHs
nporpaMm  Ans1  9NEeKTPOHHbLIX BbIYUCAUTENbHBLIX MalUWH, CTpaHamMu MPOUCXOXKOEHUS KOTOPbIX SBASHOTCA
Poccuiickaa depepauuna mnu gpyrve rocygapctsBa - uneHbl EBpasuMMCcKoro 9KOHOMUYECKOro cCok3a M KOTopble
OOMXKHbI ObITb NpeaBapuTENbHO YCTAHOBIEHbI, M NOPSAOK MX NPeABapuUTENbHOM YCTaHOBKK, BKIoYas TpeboBaHMs
K doyHKLMOHUPpOBaHMIO, onpedenstoTtcs NMpasutenscTBoM Poccuiickon ®egepauun.

MpenBapuTenbHO YCTAHOBIEHHbIE MPOrpaMMbl ANS SMEKTPOHHbIX BbIMUCIIUTENbHBIX MaLLWH, UCNOMb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CMOXHBIX TOBApoOB Afst AOCTyna K MHGOpMauuM Ha canTax B
MHOPMALMOHHO-TENEKOMMYHMKALUNOHHON  ceTn  "UIHTepHeT",  JomkHbl  obecneumBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 AONONHUTENbHbLIX HACTPOEK (MO YMOMYaHWI0) NONCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXOEHNS
koTopon sBnsetcsa Poccuinckas depepauns wnv gpyrme rocygapctea - uneHbl EBpasMmnckoro 3KOHOMMYECKOro
col3a, B nopsgke, yctaHoBneHHom [lpaButenbctBom Poccunckon ®egepauunn. TpeboBaHuA K yKasaHHOM
NMOMCKOBOW CMCTEME M MOPSOOK ee onpeaeneHus yctaHasnmaatotes MNpasutenscteom Poccuiickon ®epepaumu.

I'Ipe,qBapMTeano YCTaHOBJTE€HHbIE NMporpaMmbl AnA 3NEKTPOHHbIX BbIMUCIUTENNBbHbLIX MaLUWH, NCNoNnb3yeMble
n0Tpe6v|TeneM Ha OTAeNbHbIX BMOAX TEXHUYECKU CIOXXHbIX TOBApPOB, AO/MKHbI B TOM YUCIE BKIMOYaTb nNporpamMmmy
ONs1 9NEKTPOHHbBIX BbIYUCIMTENbHBIX MalUWH, KOTopas NpefHasHaveHa Ans noucka, npocmoTtpa U npuobpeTteHust
nporpamMmm Ans SMEKTPOHHbIX BbIYMUCIIUTENbHbIX MaLUWH, MPUMEHSIEMbIX MNOTPEOUTENAMM C UCMOSb30BaHMEM
TEXHUYECKN CrOXHbIX TOBApOB (4anee - eauHbi MarasuH NpunoXeHun), M YHKLMOHUPOBAHWE KOTOPOWN
OCYLLECTBNSIETCSI C YY4ETOM OCHOBHbIX MPUHLMMNOB, YTBEpXAaemblX ¢enepanbHbIM OpraHoM MCMONMHUTENbHOM
BMacTu, OCYLLECTBMSALWNM hyHKUMM NO BbIpaboTke U peanusauum rocyaapCTBEHHOW MOMUTUKM U HOPMATMBHO-
NpaBoOBOMY PErynMpoBaHuio B cdepe MHGOPMAUMOHHbIX TexHororun. deageparnbHbIi opraH UCNONHUTENBHON
BMacTW, OCYLLECTBMSOWNA DYHKUMX NO BbipaboTke U peanusaumu rocy4apCTBEHHOW MOMIUTMKM U HOPMAaTUBHO-
NpaBOBOMY PerynmpoBaHunio B ccoepe MHOPMaLIMOHHBIX TEXHOMOMMIA, Takke YTBEPXKAaeT NepeveHb nporpamMmm ansi
9NEKTPOHHbIX BbIYUCIIUTENbHBLIX MalUWH, pasMellaeMblX B €4MHOM MarasuHe MpurnoxeHun B obssatenbHOM
nopsiake.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (peg. 22.12.2020))

5. Ecnu 3akoHamMu WM B YCTaHOBIIEHHOM MMW MOpsidke NpegycMOTpeHbl obsi3aTenbHble TpeboBaHust K
ToBapy (pabote, ycnyre), npogaseL, (MCMOnHMTENb) 00s13aH nepegaTb NoTpebuTento Toeap (BbINOMHUTL paboTy,
oKasaTb YyCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 5. [lpaBa n o6s13aHHOCTK u3rotoBUTENA (MCNONHUTENS, NpoAaBLa) B o6nacTu ycTaHOBIIEHUSA
CpokKa cny»x0bbl, cpoka rogHocTU ToBapa (paboTbl), a TakKe rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha toBap (paboty), npegHa3HadYeHHbIM A4S ANIUTENbHOro MCMONb30BaHWS, N3roTOBUTESNb (MCMOMHUTEND)
BMpaBe YyCTaHaBnMBaTb CPOK CNYXObl - Mepuod, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOnHUTEmNb) 06s3yeTcs
obecneumBatb NOTPEOUTENIO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEedOCTaTKM Ha OCHOBaHWW MNyHKTa 6 ctatbuM 19 m nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnomHutenb) obsi3aH ycTaHaBnvBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOro
NonNb30BaHWs, B TOM YMCIe KOMMMNEKTYIOLMX U3OENuUiA (OeTanen, ysnoB, arperatoB), KOTOpble MO UCTEYEHWUM
onpefeneHHoro nepuoga MoryT NpeAcTaBnsiTe ONACHOCTb ANS XU3HW, 340POBbsi NOTpebuTens, NPUUUHATL BpeL
€ro MMYLLLECTBY UK OKpY>XKatoLLel cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATBCA eQUHMLAMKU BPEMEHW, a Takke UHbIMW eguHMLaMiu
n3MepeHuns (kunomeTpamu, MeTpamMuM U MpPOYUMW  eaMHULAMU U3MepeHust ucxods M3  (PYHKLMOHANbHOro
Ha3Ha4yeHusi ToBapa (pesyrnbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl NUTaHusl, napgroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl GLITOBOA XMMUN 1
MHble NogobHble ToBapkl (pPaboTbl) M3roToBUTENDb (MCNOMHUTENL) 06513aH yCTaHaBNMBaTb CPOK FOAHOCTU - Nepuog,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUIOAHbLIM AN UCMONb30BaHUA NO HAa3HAYEHWIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaxa ToBapa (BbINOMHeHWe paboTkl) MO UCTEYEHMUM YCTAHOBMEHHONO CpOKa rO4HOCTU, a Takke ToBapa
(BbinonHeHve paboTbl), Ha KOTOPbIA LOMKEH ObiTb YCTAHOBIMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MN3rotoBuTenb (MCNONHWUTENB) BpaBe ycTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUHBIA CPOK - Nepuoa, B
TeYeHue KOTOporo B criydyae obGHapyxeHus B ToBape (paboTe) HegocTtaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauuMs WM  YNONHOMOYEHHbIN  MHAMBUAYaNbHLI  NpeanpuHUMaTenb,
umnopTtep obs3aHbl yooBNeTBOpUTL TpeboBaHus NoTpebuTtens, ycraHoBneHHble cTatbamu 18 n 29 Hactosiwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe NPUHATL 00S3aTeNbCTBO B OTHOLUEHMW HEOOCTATKOB ToBapa, OOHapyXXEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTUMHOrO Cpoka (4ONONHUTENBHOE 06593aTEeNbLCTRO).
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHne OOMNOMHUTENBHOrO 00s3aTENbCTBA M3rOTOBUTENS, CPOK AENCTBMS Takoro obsasatenbctBa u
nopsiaoK OCyLLecTBeHUss NoTpebuTenem npaes no TakoMy 00513aTeNnbCTBY ONpeaensoTCs U3roTOBUTENEM.
(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpoaaeey BNpaBe YCTaHOBWTb Ha TOBApP rapaHTUMHbIN CPOK, ECIM OH HE YCTAHOBIIEH M3rOTOBUTESEM.

MpooaBel BrpaBe MpUHATL 00A3aTENLCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHapYXXEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBMIEHHOIO U3roToBuTENeM (OONONHUTENBHOE 0693aTEeNbCTBO).

CopepxaHne [OOMNONHUTENBHOrO obsA3aTenbCcTBa nNpoAdaBLa, CPOK AEWCTBUMA Takoro obsizatenbcrBa U
nopsiooK OCYLLECTBNEHUST NoTpebuteneM npae Mo TakoMy 006s3aTenbCTBY OMNPEAEnsitoTCs AOroBOPOM MeXay
notpedutenem n NnpogaBLoOM.

(n. 7 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsrotoButens (npoaaBsel) HeceT OTBETCTBEHHOCTb 3a HeOoOCTaTku ToBapa, OOHapyXeHHble B TeYyeHue
Cpoka OencTBust OOMNONMHUTENBHOro obsA3atenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 crtatbun 18
HacTosLlero 3akoHa, a nocrne OKOHYaHWUsi cpoka OeNCTBUS AOMOITHUTENbHOrO 00s3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OOA3aHHOCTb M3roTOBUTENA OO6GEcneYnTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOro
obcnyxuBaHusA ToBapa

MarotoButens obsizaH obecneunTb BO3MOXHOCTb UCMONMb30BaHUsSl TOBapa B TeYEHME ero cpoka crnyxobbl. [ns
3TOW UEenu M3roToBUTENb OGecneynBaeT PEMOHT U TexXHU4Yeckoe OOGCnyXMBaHWE ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBbleé U PEMOHTHbIE OpraHU3auUMn B HEOOXOAMMbIX OIS PEMOHTA U TEXHUYECKOrOo OGCIYXKMBaHUS
oO6beMe M accopTUMEHTE 3amnacHbIX YacTell B TeYeHWe Cpoka MPOM3BOACTBA ToBapa M MOCME CHATUS ero C
NPOM3BOACTBA B TEYEHME CPOKa CNyXObl TOBapa, a Npu OTCYTCTBUM Takoro cpoka B TeYeHue 4ecsATU NeT Co AHS
nepenayv ToBapa notpeburenio.

Crartbs 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

1. ToTpebutenb wMmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) nNpu OObIMHBLIX YCNOBUSIX €ro
NCMONb30BaHWSA, XPaHEHUS, TPAHCNOPTUPOBKM M yTunusaunm 6bin 6e3onaceH ANd XWM3HW, 300POBbs NoTpebuTens,
OKpyXXaloLlen cpedbl, a Takke He MPUYUHAN Bpead uMyLlecTBy noTpebutens. TpeboBaHusi, KOTOpble OOMXKHbI
obecneumBaTb Oe3onacHocTb ToBapa (paboTbl, yCnyrv) AN XW3HW M 300pOBbsi NOTPEOMTENs, OKpyKaroLlen
cpefbl, a Takke NpefoTBpalleHne NpUYMHEHUs] Bpeda UMYLLECTBY NoTpebutens, sBnawTca obssaTenbHbIMU U
yCTaHaBNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NMOpPSOKE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s13aH obecneumBaTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMNEHHOrO CpoKa Cry>0Obl UK Cpoka rogHOCTU ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbum 5 HacTosiwero 3akoHa W3roToBuTENb (UCMOSMHUTENb) He
ycTaHoBuWI Ha ToBap (paboTy) cpok cryx0bbl, OH 006s13aH ob6ecneunts GesonacHoCcTb ToBapa (paboTbl) B TeyeHue
OecsTV neT co AHsA nepegayun ToBapa (paboTbl) noTpeduTento.

Bpea, NPUWYUHEHHBIA XM3HW, 300POBbLID UMW MMYyLecTBY noTpebutens BCrNeAcTBue HeobecneveHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBUM CO cTaThen 14 HacTosiLero 3akoHa.

3. Ecnu gnsa 6esonacHocTu mncnonb3oBaHusa ToBapa (paboThl, yCryrn), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunusaumm Heobxoaumo cobniogatb cneumanbHble npasuna (ganee - npaswna), U3roToBUTENb (MCMOMHUTENB)
00a3aH yKkasaTb 9TW npaBuna B COMNPOBOAUTENLHON AOKYMeHTauuum Ha ToBap (paboTy, ycnyry), Ha STukeTke,
MapKMpOBKOW MMM MHbIM Crnocobom, a npofasel (UcnonHuTenb) obA3aH JOBECTU 3TW MpaBwuna A0 CBEAEHMS
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WU B YCTAHOBMEHHOM WM MOPsSiAKE YCTAHOBIIEHbI
obsizatenbHble TpeboBaHus, obecneuymBalolime wux 0Oe3onacHOCTb ANA  KU3HW, 300pOBbs  NoTpebutens,
OKpYXXatoLlen cpedbl U NpefoTBpalleHre NpUYMHEHUS Bpeda UMYLLEeCTBY NoTpebutensl, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexut obsA3aTenbHOMY MOATBEPXAEHMIO B Mopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npopaxa ToBapa (BbiNOSHEHME paboTbl, OKasaHWe ycnyru), B TOM 4YMCEe UMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmauum 06 obasarenbHOM NOATBEPXKAEHUMN €ro COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HAcTosILLEN CTaTbW.

(n. 4 B peq. ®PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4MCine MMMNOPTHOro ToBapa, coaepaliero nHgpopmauumto, 3a
pacnpocTpaHeHMe KOTOPOK NpeayCMOTPeHa adMUHUCTPATMBHAST UMW YIONOBHAs OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHO, YTO Mpu COOMNOAEHMM NOTPeOMTENEM YCTaHOBMEHHbLIX NPaBWM UCMOSb30BaHUS,
XPaHEeHUs1 NN TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET MU MOXKET NPUYUHUTL BPE KU3HW, 300POBLIO U
UMyLLEeCTBY noTpebutensi, OKpyXawLwen cpege, M3rotoBuTenb  (MCMomHuTenb, Mpodasey) o0b6sA3aH
He3aMe4nUTEeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTPaHEHUs NpUYMH Bpeda, a B
HeOobOX0ANMBIX CryYasix MPUHATb MEPbI MO N3BATUIO ero n3 06opoTa u 0T3bIBY OT NOTpebuTtens (notpebutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHWUTENMbL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) c npousBoacTtBa. [1pyM HEBLIMNOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06A3aHHOCTM
YNONHOMOYEHHbIV defepanbHbIi OpraH UCMONMHUTENBHON BAAcTU MpUHMMAaeT Mepbl MO OT3bIBY TakKoro ToBapa
(paboThbl, ycryrm) ¢ BHYTPEHHErO pbiHKa M (Mnn) oT nNoTpeduTtensa nnun noTpebutenen B nopsigke, yCTaHOBIEHHOM
3aKkoHogaTtenbcTBoM Poccunckon ®egepaunn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKKN, NPUYNHEHHBIE NOTPEOUTENIO B CBSA3U C OT3bIBOM TOBapa (paboTsl, ycnyru), nognexart BO3MELLEHMIO
N3roToBUTENEM (MCNOMHUTENEM) B MOMTHOM obbeme.

6. YTpaTtnn cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

Crtatbsa 8. paBo noTpe6GuTens Ha MHgopmauuio 06 usrotoBuTene (McnosnHuTene, nNpogasue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebuTens Bnpaee MNoTpeGoBaTb MPeaoCTaBneHNst HeoGXoaMMONW M [OCTOBEPHOR MHdopMaumn ob
nsrotoBuTeEnNe (MCNONHUTENE, NPOAABLE), PEXUME ero paboTkl U peanusyembix UM ToBapax (paboTax, ycrnyrax).

2. YkasaHHas B nyHkTe 1 HacToswen ctatbi MHOPMaUMs B HArmsAHON U OOCTYNHOM hopMe JoBOAMTCA A0
CcBefeHNs noTpebutenen npu 3akniOYeHUM OOrOBOPOB Kymnnu-npodaxu W [AOroBOpOB O BbIMONHEHUM paboT
(oka3aHun ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHWa noTpebutenewn, Ha pPyccKoM
A3blke, a JOMNOMHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NPpoAasLa), Ha rocyaapCTBEHHbIX s3blkax
cybbekToB Poccuiickon defepaumm U poaHbIxX si3blkax HapogoB Poccuiickon ®eaepauun.

3. YnonHomouyeHHas opraHu3aums unu YnorHOMOYEHHbIM WHAMBUAYanbHbLIA NpeanpuHUMaTens Mo
TpeboBaHWio noTpebutens o06a3aHbl NPefoCTaBUTb MOATBEPXKAEHUE CBOWMX MOMHOMOYMNA, BbITEKAOLUX U3
3aKMYeHHOro MMM JoroBopa ¢ nsrotosutenem (NpogasLoM).

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauusa 06 nsrotosutene (McnonHuTene, npoaasue, BnagenbLle arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WNarotoButenb (McnomHuTenb, npopasel) obA3aH [OBeCTU [0 cBefeHus notpebutens dupmeHHoe
HaMMeHoBaHWe (HanMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpogasel, (McnonHUTEmNb) pasMmeLLaeT YkasaHHyo MHopMaLmo Ha BbIBECKE.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButens (MCnonHWTenb, Npodasel) - MHOUBUAOYaNbHbIA NPeanpuHUMaTEnb - OOMKeH NpegocTaBUTb
noTpebutenio MHgoOpMaUMI0 O FOCYQapCTBEHHOW perncTpauMm M HaMMEHOBAHUM 3apPEerMcTpyMpoBaBLLErO €ro
opraHa.

Marotoeutenb (npogaeel) o6si3aH OoBecTM A0 cBedeHusa notpebutenss oMpMeHHoe HauMeHoBaHue
(HaMmeHOBaHME), MECTO HaxoxaeHus (agpec) u  pexmm paboTbl  YNOMHOMOYEHHOW OpraHuM3auun  Wnu
YMONTHOMOYEHHOTO MHAMBMAYANBbHOIrO NpeanpuHUMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomMo4eHHas opraHusaumsi Uimn ynoriHOMOYEHHbIN MHOUBMAYANbHbLIA NpegnpuHuMaTtens B cnydae
obpaLweHunsa notpebutensa obsisaHbl 4OBECTM 0 ero ceeaeHus uHgpopmaumo o cebe n narotosutene (npogasLe)
(dbmpMeHHOE HaMMeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoXOeHusa (agpec), pexum paboTbl, rocygapCTBEHHbIN
PErncTpaumoOHHbIN HOMEP 3anucu O CO34aHuM IpUagMYeckoro nuua, daMmunmnio, Msi, OTYECTBO (ecnn MMeeTcs),
rocyaapCTBEHHbIN PErMCTpPaunoHHbIA HOMEpP 3anuMcu O TrOCygapCTBEHHOM pernctpaumm uanyeckoro nuua B
KayecTBe WHOMBMAYaNbHOIO npeanpuHUMarens). YNOMHOMOYEHHas OpraHu3auus WnvM - YMOJTHOMOYEHHbIN
MHAMBUAOYanNbHbIN NpeanpuHUMaTenb BrpaBe OOBECTM OO cBedeHusd noTtpebutenen uHdopmauuio o cebe
nocpeacTBoM ee pasMeLleHus Ha cBoeM canTe B MHGOPMaUMOHHO-TENEeKOMMYHUKaUMoHHON cetu "UHTepHeT",
nHdopmaumio 06 msrotoBuTene (Npogasue) NOCPeACTBOM pas3MELLEHUss Ha CBOEM canTe B MHGOPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTn  "MHTepHeT" CCbiMKM Ha CTpaHuly cawWTa u3rotoButend (npogasua) B
NMHOPMALIMOHHO-TENEKOMMYHMKaLMOHHON ceTn "WHTepHeT", cogepxawylo wHdopmaumio o6 uarotoBuTene
(npogasue).

(n. 1.1 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06s13aH goBecTU A0 cBefeHus notpebutenen nHgpopmauuto o cebe n npogasLe
(vcnonHutene) (PUpMEHHOE HaMMeHOBaHME (HaMMEHOBAHWE), MECTO HaxoxaeHus (agpec), pexum paboTbl,
rocy0apCTBEHHBIN PErMCTPaLMOHHBLIN HOMEP 3anucu O CO34aHuK PUANYECKOro nuua, amMmunmio, UMs, OTYeCTBO
(ecnn umeeTcs), TrOCYAApPCTBEHHbIA PErMCTPALUMOHHBIA HOMEpP 3anucu O TOCyOapCTBEHHOM perucrpauum
hU3MYECKOro nva B Ka4yecTBe MHOMBMAYANbHOrO npegnpuHMMaTens), a Takke 06 UMEKLMXCA U3MEHEHMAX B
yka3aHHoW mHcpbopmauun. Brniageney arperatopa OOBOAWT OO0 cBefdeHus noTpebutenen uHdopmauuo o cebe m
npogasue (MCMOMHUTENE) NOCpPeacTBOM €€ pa3MELLeHUss Ha CBOUX caWte u (Mnu) CcTpaHuiue canta B
NMHGOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "MIHTepHeT". MHdopmaumio o npogasLe (McnonHuTene) Bragenel
arperaTtopa BrpaBe [OBECTM OO CBeAeHus noTpebuTener NnocpeacTBOM pasMeELLeHMst Ha CBOUX cante u (Mnum)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

CTpaHuue canta B MHGOPMALMOHHO-TENEKOMMYHUKALUWMOHHOM ceTu "WHTepHeT" cChifikM Ha cauT npopasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHMKaLNOHHON ceTu "IHTepHeT".
(n. 1.2 BBegeH PepepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpoaasel, (McnonHuTens) 06s3aH NpeaoCcTaBMTb BrafenbLy arperatopa U pasMmecTuTb Ha CBOEM caiTe
B MH(OPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "VIHTepHeT" (Npu ero Hannyinm) 4OCTOBEPHYIO MHOpMaumio o
cebe, ykaszaHHylO B nyHKTe 1.2 HacTosilwen ctatbu. B cnyvae, ecrnv umeloTca M3MeHeHMs B Takon MHGOopMauuu,
npogaseL, (McnonHuTenb) 06s3aH B TeyeHue OAHOro paboyero AHA C MOMEHTa BHECEHMS B Hee WU3MEeHeHWi
coobWuTb BnagenbLy arperatopa 00 3TUX U3MEHEHUSIX U pPasMeCcTUTb UX Ha CBOEM calTe B MH(OpMaLMOHHO-
TenekoOMMyHUKaUMOHHOW ceTn "WHTepHeT" (Npu ero Hanuuumu). Bnapgeneu arperatopa o00si3aH BHECTM 3Tu
N3MEHeEHNs1 B MHOpMaLMIO O NpoaasLe (MCronHUTene) B TeYeHue ofHoro paboyero AHsl, ecnu pasmelleHue
yKa3aHHOW WMHOpMaUMM OCYLLEeCTBRSeTCH Ha canTe Bragenbua arperatopa u (Mnu) ero cTpaHuue cavTta B
NMHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".
(n. 1.3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu Bua AeAaTenbHOCTW, OCYLLECTBNSIEMbIA U3roTOBUTENEM (MCMONHWUTENeM, MpodaBLOM), MOANeXuT
NULEH3NPOBAHUIO U (MMX) MCMOMHUTENb UMEET FoCyOapCTBEHHYIO akkpeautauuio, 00 CBeAeHus notpeburens
OoMmkHa BbITb goBegeHa uHdopmauns o BUAE AeATENbHOCTU U3roToBUTENS (UCMOMNHWUTENSd, npogasua), HoMmepe
nvueHsuM n (Mnu) HoMepe cCBuAeTeNnbCTBa O rOCYAapCTBEHHOM akkpeguTauuu, Cpokax AEeNCTBUS YKasaHHbIX
nvueH3nnM n (Mnu) cBnaeTenbCTBa, a Tawkke MHpopmauus o6 opraHe, BblgaBLUEM YyKa3aHHble NULEH3NI0 U (Mnn)
CBUOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmauua, npegycMoTpeHHasa nyHkTamm 1 1 2 HacToswen ctatbW, A0SMkHA OblTb goBeaeHa Ao
cBefeHMs noTpebuTenen Takke MpuM OCYLLECTBMEHMM TOProBnuv, ObITOBOrO M WHbIX BWUAOB OOCMYXMBaHMS
notpebutenen BO BpEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NOTKOB M B APYrMX Cry4asx, ecnu Toproens, 6biToBoe
N VHble BMAblI OBCNyXMBaHWS NoTpebuTenen oCylecTBNATCA BHE NOCTOSIHHOrO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratbsa 10. UHdopmauusa o ToBapax (pabdoTax, ycnyrax)

1. WsrotoButenb (ucnonHutenb, npopasel) o0653aH CBOEBPEMEHHO MPeAoCTaBnsATb NoTpeduTento
HeobxoaMMylo U OOCTOBEPHYIO MHGOPMaLMIoO 0 ToBapax (paboTtax, ycnyrax), obecneunBaroyto BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeveHb WM Crnocobbl AoBeneHus
nHpopmauum oo notpebutens yctaHaenueatoTca MNpasutensctBom Poccuiickon degepaumu.

2. NHdopmauus o ToBapax (pabotax, ycnyrax) B ob6si13aTenbHOM NOpsSAKE OOMKHA COAepXaTb:

HaMMEHOBaHWE TEXHUYECKOro perfiaMeHTa UMM WHOe YCTaHOBMNEHHOoe 3akoHoaaTenbCTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM pPErynvpoBaHMM U CBMOETENbLCTBYOLWEEe 006 00si3aTenbHOM MOATBEPXKOEHUN
COOTBETCTBMSA TOBapa 0603HaYEHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHWM NPOAYKTOB
NMUTaHWsA CBedEeHWs O cocTaBe (B TOM 4MCMEe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHWSA NULLEBLIX J06aBOK, B1oONorMyeckn akTuBHbIX 406aBOK, MHGOPMALIMS O HAaNMYMKU B NPOOYKTax
MUTaHWUSA KOMTMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEHEPHO-MOANMULMPOBaHHBIX OPraHn3mMoB, B
criyyae, ecnv cogepXaHue yKasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTE COCTaBnsieT Gonee OeBATU OeCATbIX
npoueHTa), NULEBON LEHHOCTW, Ha3Ha4yeHuu, 06 YCMNOBMSX MPUMEHEHUS U XPaHEHWs MPOAYKTOB MUTaHUs, O
crnocobax M3roToBMEHUS rOTOBbIX 6ntog, Bece (0bbeme), Jate u MecTe U3roTOBIEHMS U YNAKOBKU (pacdacoBKm)
NPOAYKTOB MNWUTaHWs,, a TakKe CBEOEHUss O MpOTMBOMOKAa3aHWUAX [ONs UX TMPUMEHEHVsS Npu  OTAEmNbHbIX
3aboneBaHusx. [lepeyeHb TOBapoB (paboT, ycnyr), wWHQOpMauMs O KOTOpPbIX [OMKHA CcoaepXaTtb
NPOTUBOMNOKAa3aHNA AN WX MPUMEHEHUS NpU OTAENbHbIX 3aboneBaHusix, yTBepxkaaeTtcs [lpaBUTENnbLCTBOM
Poccuiickon depepaumu;
(B pea. PepgepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsix n ycnoeus npmobpeTteHns ToBapos (paboT, ycrnyr), B TOM Yuicne npu onnare ToBapos (paboT,
yCcnyr) yepes onpeferneHHoe BpeMsi Nocre nx nepefadn (BbINONHEHWs!, okasaHusl) NoTpeduTento, NOMNHY CymMmMmy,
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

noanexatlyto BbinnaTte notpedutenem, 1 rpacdmvk noraweHms 3Toh CyMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbINA CPOK, €CMU OH YCTAHOBEH;
(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaewuna u ycnosus adeKTUBHOIo 1 6e3onacHoro Ucnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPLIX TpeboBaHne O Hanuynm
Takon uHdopmaumm oNpeLeneHo B COOTBETCTBMU C 3aKOHOL4ATENLCTBOM 06 3HeprocbepexeHnm u o MoBbILLEHWN
3HepreTu4eckom ahpeKkTUBHOCTH;
(ab3au BBeaeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpPOK CJ'Iy)K6bI Mnn cpokK rogHoOCTn TOBapoOB (pa60T), yCTaHOBJ'IeHHbIﬁ B COOTBETCTBMM C HACTOALLUM 3aKOHOM,
a TakKkKe cBeaeHuna o HeO6XOp.MMbIX DEeNCTBUSX I'IOTpe6I/1TeJ'IF| Nno MUCTedYeHMn YyKa3aHHbIX CPOKOB N BO3MOXHbIX
nocnencTeBmnAx npu HeBbINOJTHEHUUN TaKUX OEeNCTBUiA, ecnu TOBapbl (pa6OTbI) no UCTevYeHMn yKa3aHHbIX CpPOKOB
npeacTaBndarOT ONacHOCTb ONA XU3HU, 300P0BbA U UMYyLLLeCTBa I'IOTpe6I/ITeJ'IF| N CTaHOBATCA HeENnpuUroaHbiMn And
ncnonb3oBaHMA NO HA3HAYEeHULO;

agpec (MecTto HaxoxaeHus), (PUPMEHHOE HauMMEHOBaHWE (HaMMEeHOBaHWEe) MU3roToBUTENs (MCNONHUTENS,
npodasua), YNOSTHOMOYEHHOW OpraHmMsauMmM WM  YNOfHOMOYEHHOIO0 WHAMBMAYANbHOMO npeanpuHMMaTens,
nmnopTepa;
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obssaTenbHOM MNOATBEPKAEHUN COOTBETCTBUS TOBApoB (paboT, ycnyr), yka3aHHbIX B
nyHKTE 4 cTaTbk 7 HAcCTOsLWEro 3akoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NMHpopmMaLmo 0 NpaBunax NPoaaxXm TOBapoB (BbIMOMHEHUS paboT, okazaHus ycnyr);

yKasaHMe Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNonHATbL paboTy (okasbiBaTb ycnyry), U uHdopmaumio o
HeM, ecnm 37O UMEET 3HaYeHne, NCxodsa 13 xapakrepa paboTbl (ycnyrn);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHMe Ha uchnonb3oBaHWe OHOrPaMM MpW OKasaHMM pasBrekaTerbHbIX YCAYr WCMONHUTENSIMU
My3blKarnbHbIX NPOM3BEeaEHWUA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembii notpebutenem ToBap Obinl B ynoTpebrneHnn unm B HEM YCTPaHANCA HEeLoCTaTokK
(HepocTaTku), NnoTpebuTento gomkHa ObiTb NpegocTaBneHa nHpopmaumsi 06 3Tom.

3. NHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HaCTOSILLEN CcTaTby, JOBOAUTCHA OO CBeAeHMs notpeburenen
B TEXHUYECKOW OOKYMEHTauuu, npunaraemon k ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW Win
WHbIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaums o6 obsizatenbHOM
NOATBEPXKAEHMN COOTBETCTBUS TOBApOB NPEACTaBNAEeTCA B nopsgke um cnocobamu, KOTOpble yCTaHOBMEHbI
3akoHofaTtenbcTBOM Poccuinckon defepaumm 0 TEXHUYECKOM perynMpoBaHuM, U BKNoYaeT B cebsi cBedeHust o
HOMepe [OOKyMeHTa, NoATBepXAdaloLero Takoe COOTBETCTBME, O CPOKE ero AevcTBust u o6 opraHusauum, ero
BblAaBLLEN.
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbi 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTthl npoaasua (McnonHuTensl)
1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMMNANbHbIX OpraHu3auMin TOproefn, ObITOBOTO M WHbLIX BUAOB

OGCJ‘Iy)KVIBaHVIFI I'IOTpe6VITeJ'Iel7I yCTaHaBIIMBaeTCA Mo peleHno COOTBETCTBEHHO OpPraHoOB MCMNONHUTENBHOM BNacTn
Cy6'beKTOB Poccuiickon CDep,epaLwlM M OpraHoB MeCTHOro camoynpaBlieHUA.
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
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[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

2. Pexxum paGoTbl opraHnsaLuii, ocyLLEeCTBASAOLWMX AeATeNbHOCTb B cdhepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 06CNyXMBaHUS NoTpebuTenei 1 He ykazaHHbIX B NyHKTe 1 HacTosWel cTaTbi, a Takke UHOUBUAYANbHbIX
npeanpuHUMaTenei yctaHaBnNmnBaeTcs MU CaMOCTOATENbHO.

3. Pexnm pa6OTbI npoaasua (I/ICI'IO.I'IHI/ITe.I'IFl) goBoaunTcA [0 cBedeHuA n0Tpe6|/|Tene|7| N OOJMKeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENs (UCMONHUTENSA, NpoAasLua, Bragenbua arperatopa) 3a
HeHagnexaulyr MHgpopmauuio o ToBape (paboTe, ycnyre)
(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3amegSIMTENbHO MOMyYuTb NPU 3aKmoYeHur
Joroeopa uHgopmauuio o ToBape (paboTe, ycnyre), OH BrnpaBe noTpeboBaTb OT npogasBua (MCMONMHUTENS)
BO3MELLLEHMS YObITKOB, NMPUYNHEHHBIX HEODOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKroYeHus1 JOoroBopa, a ecriv 4oroBop
3aKmoYeH, B pasyMHblA CPOK OTKasaTbCsi OT €ro MCNOfHeHUss 1 noTpeboBaTb BO3BpaTa YynradeHHoOW 3a ToBap
CYMMbI U BO3MELLLEHUS OAPYrUX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase oT ucnonHeHns gorosopa NoTpedbuTtens obs3aH BO3BpaTUTL ToBap (pesynbtaT paboThl, ycnyru,
€CI1 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpogasey, (MCNONHUTENb), HE NPEAOCTaBMBLLMI MOKynaTemnto MOMHOM U JOCTOBEPHOW WMHOpMaumn o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 vnn nyHkTom 1
cTtatbm 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBMe OTCYTCTBUS Y HEro Takon MHpopmauun.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpeAoCTaBMBLLMIA NOTPEOUTENO HELOCTOBEPHYHO UMM HEMOSHY0 MHOpMaLno
0 ToBape (ycnyre) unu npogasue (MCrnonHuTene), Ha OCHOBaHUM KOTOpPOW noTpebutenem Obin 3aknYeH JOroBOp
Kynnu-npogaxu (OoroBop BO3ME3QHOIM0 okasaHus ycnyr) ¢ NpogaBLUoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a YObITKKN, NMPUYMHEHHBbIE NOTPEOUTENIO BCEACTBME NPEAOCTaBMNEHNs] EMY Takon HpopmMaLun.

Ecnu wvHoe He npedycMOTPEHO COrMaleHneM Mexay BnafenbLem arperatopa W MNpogaBLOM
(MCcnonHUTENEM) WM He BbITEKAET U3 CYLIECTBA OTHOLUEHWA MEXAY HWMMW, OTBETCTBEHHOCTb 3a MCIOIHEHWE
[OoroBopa, 3ak/o4YeHHOro noTpebutenem c npoaaBUOM (UCMOMHUTENEM) Ha OCHOBaHMU MNpegoCTaBEHHOMN
Bnagenbuem arperatopa nHgopmalmm 0 ToBape (ycrnyre) unm npogasLe (UCNonHUTene), a Takke 3a cobniogeHne
npae noTpebuTenen, HapylleHHbIX B pes3ynbrate nepegadn notpedutento ToBapa (yCryrn) HeHagnexaiwero
kayecTBa M obMeHa HenpoAOBOSILCTBEHHOTO TOBapa HaAfexallero kayecTBa Ha aHanorMyHbIA ToBap, HeCceT
npogaseL (MCnonHUTenNb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEOUTENo BCNEeACcTBUE
npeaocTaBneHns eMy HeJOCTOBEPHOW MU HEMOMHOWM MHdopMaumn o ToBape (ycryre), B crnyyae, ecnuv ernagened
arperatopa He M3MEHSeT MHgopMaumio O ToBape (ycnyre), NpedoCTaBMEHHY NPOAaBUOM (MCMOMHUTENEM) U
codepXallylocsi B MPEASIOKEHMN O 3aKIOYEeHWM O0roBopa Kynnu-npogaxu (4oroBopa BO3ME3[AHOro OKasaHust
ycnyr).

(n. 2.1 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. ToTpebuTenb BnpaBe nNpeabsBUTL TpebGoBaHMe K Bnagernbly arperatopa O BO3BpaTe CyMMbl
NpoV3BEAEHHON MM NpedBapuTeribHOM onnatbl ToBapa (ycnyrv). Briageney arperatopa BO3BpalllaeT CyMMy
MoNy4YyeHHO! WM npedBapuTeribHOM onnatbl ToBapa (yCnyrM) B TeYeHUe OecATW KaneHOapHbIX AHEeW CO AHS
npeabsBreHus noTpebutenem Takoro TpeboBaHVs NPy O4HOBPEMEHHOM HaNM4YUK CrEQYHOLLNX YCIOBWIA:

TOBap (ycnyra), B OTHOLLEHUN KOTOPOro I'IOTpe6VITeJ'IeM BHECEeHa npeaBaputesribHaa onnarta Ha GaHKOBCKUN
CYEeT BliagernbLla arperatopa, He nepeaaH I'IOTpSGVITSJ'IPO B CPOK (ycnyra HEe OKa3aHa B CpOK);

I'IOTpGGVITeJ'Ib Hanpasun npogasly (I/ICI'IOJ'IHI/ITGJ'IPO) yBegoMIleHne 00 OoTKase OT UCMOSTHEHUS goroesopa
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

Kynnu-npogaxu (0orosopa BO3ME3[AHOM0 OKasaHUs YCryr) B CBA3M C HapylleHuem npoaaBLoM (UCMONHUTENeM)
o6s3aTenbCTBa NepeaaTth ToBap (okasaTb YCryry) B yCTaHOBMEHHbIN CPOK.

Hapsigpy c TpebGoBaHvem o Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtel ToBapa (ycrnyru) notpebuTesb
HanpaBnseT Bragenbly arperatopa NoATBEPXKAEeHVEe HanpaeneHus npogdasuy (MCMOMHWTENO) yBeaoMneHust o6
oTKa3e OT UCMOMHEHUS [OrOBOpa Kynnu-Npoaaky (4OroBopa BO3Me34HOro oka3aHus ycryr).

Ecnu nHoe He npegyCMOTPEHO YCNOBUSIMM MOMb30BAaTENbCKOrO UMM WHOMO CcornalleHus notpebutensa c
BrnagenbLeM arperatopa, yBeAoMreHne npogasuy (uMcnonHuTento) ob oTkaze OT MCMOMHEHUs AoroBopa Kynnu-
npogaxu (QoroBopa BO3ME3[AHOrO OKa3aHWs YCNnyr) MoXxeT ObiTb HanpaBneHo BnagernbLy arperaTopa, KOTOpbli
00653aH HanpaBuTb ero npoaasLy (MCMOMHUTENHO).

(n. 2.2 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTodAWen CcTaTbW, BMageney arperatopa BnpaBe OTka3aTb
notpebutenio B BO3BpaTe CyMMbl NMpeABapuUTENbHOM onnaTtbl ToBapa (ycryru) npu nonyyYeHuM OT npogaBua
(ncnonHUTens) NOATBEPXKAEHUS MPUHATMSA NoTpebutenem ToBapa (okasaHMs YCNyru) Mpu YCrioBUW, YTO KOMusl
Takoro MOATBEPXKAEHUS Obina HanpaerneHa BragenbLleM arperatopa noTpebutenio B TeyeHue [ecsaTu
KaneHgapHblX [HEN CO [AHA nonydeHus Bhnagenbuem arperatopa TpeboBaHus O Bo3Bpate CyMMbl
npegBapuTenbHon onnaTtbl ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutenss ¢ npeacTaBreHHbIMU
BnagenbLuem arperatopa gokasaTenbCTBamMu NpUHATUA noTpebutenem ToBapa (okasaHusa ycnyrn) notpeburens
BrpaBe TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHOW UM NMpeaBapuTenbHOM onnaTel ToBapa (ycnyru) B cygebHom
nopsiake.

(n. 2.3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuynHeHUn Bpeada XM3HU, 300POBbI M UMYLLECTBY MOTPebUTENs BCreacTBUE HEMPEAOCTaBIEHMS
€My MOSMIHOM W [OCTOBEpHOM MHGOpMaumMm O ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLEHUS Takoro Bpeaa B nopsiake, NnpeaycMoTPEeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCIEe NOSTHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OOBbEKTaM, Haxoaawmmcs B COOGCTBEHHOCTM (BnageHuu)
nortpeburens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMoTpeHnn TpeboBaHMI NOTPEOUTENS O BO3MELLEHUN YOBITKOB, NPUYMHEHHBIX HELOCTOBEPHOM
UM HEAOCTaTOYHO NOMHOWM MHopMauuen o ToBape (paboTe, ycnyre), HEOOXOANMO UCXOAUTb U3 MPEANOSIOXKEHMS
00 oTcyTCTBUMM Yy NOTPEeduUTENS crneumanbHbIX MO3HAHUA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycryru).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTens (McnonHuTens, npogaBua, YMNONMHOMOYEHHOM
OopraHu3auvMm unu ynosIHOMOYeHHOro MHAWBMAYaNbLHOro npepnpuHMMaTtens, MMNopTepa) 3a HapylueHue
npaB noTpeéurtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen wsrotoBUTenb (MCNOMHUTENb, NPOAaBel, YMNONMHOMOYEHHas
opraHuMsaumsi UnM ynoriHOMOYEHHbIA MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYH 3aKOHOM MINN 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBIEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTpebuTento, nognexar BO3MELLEHNIO B
MOMHON CyMMe CBEPX HEYCTOMNKM (MEHN), YCTAHOBIIEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTovkm (MeHW) n BO3MELLEHNE YOBLITKOB HE OCBOOOXOAIOT M3rOTOBMTENS (MCMOSTHUTENS,
npoAasLa, YMOMHOMOYEHHYI0 OpraHvM3aumMio UM - YNONHOMOYEHHOTO  WHAMBUAYANbHOrO MpearnpuHuMaTens,
MMnopTepa) OT UCMOSHEHMS BO3MNOXEHHBIX HA HEro 06s3aTenbCTB B HAaType nepes notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Wasrotosutenb (I/ICFIOJ'IHVITeJ'Ib, npogasey, YynornHOMOYEeHHaA opraHunsauma  wunu yI'IOJ'IHOMO‘-ISHHbIVI
VIHﬂ,VIBVID,yaJ'IbeIVI npeanpuHuMmarternb, I/IMI'IOpTep) ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEWUCTONHeHue
00s3aTeNbLCTB UMM 33 HeHaanexallee WUCMOoNHeHne o0053aTenbCTB, €Cnv  OOKaXeT, 4YTO HeWCMNofHeHue
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

0043aTenbCTB UNM MX HeHaanexalliee WCMOoNHEHNe NPOU3OLLNO BCIEACTBME HENpeodonvMMON CuMbl, a Takke no
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHW), NPeAyCMOTPEHHON 3aKOHOM MU JOroBOPOM,
noanexarT yOooBMeTBOPEHUIO U3roToButerneM (MCMonHUTENneM, nNpoaasLOM, YNONMHOMOYEHHOW OopraHusauven unu
YMNONMHOMOYEHHbIM MHAMBMAYanNbHBIM NpeanpuHMMaTenem, MMNopTepoM) B LOGPOBONbEHOM NOPSOKE.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-$3)

6. MNpu yooeneTBopeHUn cyaoMm TpeboBaHWIA NOTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, Cy4 B3bICKMBAET C
nsrotoButens  (MCNonHWTEnNs, npogaeua,  YMONMHOMOYEHHOW  opraHu3auMnm  UnM  YNONTHOMOYEHHOro
NMHAMBUOYanNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobntogeHne B 4OGPOBONBLHOM NopsiaKke YAOBNETBOPEHUSI
TpeboBaHuin NoTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NMPUCY>KOEHHON CyAOM B MOSb3y
notpeburens.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asiBneHneM B 3awmTy npasB noTpebutens BbICTynaroT obLecTBeHHble 06beanHeHnsa noTpebutenen
(x accoumaLmn, cow3bl) UMK OpraHbl MECTHOrO CaMOyMnpaBfeHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsaoTcs ykasaHHbIM 06beguHEHUaM (MX accouuaumsam, co3am) Unm opraHam.

Cratbs 14. AMyuwlecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbLIA BCNeACTBUME HeQOCTaTKOB
ToBapa (paboTbl, ycnyrm)

1. Bpead, NPWHMUHEHHBIN >XWU3HW, 300POBLID UMM MMYyLLECTBY noTpebuTensd BCNEeACTBUE KOHCTPYKTUBHLIX,
NPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHbIX HEQOCTaTKoB ToBapa (paboTbl, ycryru), NoaneXuT BO3MELLEHUIO B
NornHoM ob6beme.

2. lNpaBo TpeboBaTb BO3MELLUEHMA Bpenda, NPUYMHEHHOrO BCNEeaCTBME HeOoCTaTKOB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM MOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSINT OH B [LOFOBOPHbLIX OTHOLUEHUSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpuYMHEHHbIN XN3HW, 340POBbLI0 UMW MMYLLECTBY MOTPEOMTENS, NOANEXUT BO3MELLEHWUO, €Criv
BpeA NPUYNHEH B TEYEHME YCTAHOBNEHHOIO Cpoka Crny0bl MK cpoka rogHocTh ToBapa (paboThl).

Ecnun Ha ToBap (pesynbtaTr paboTbl) AOMKEH ObITb YCTAHOBIEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctatbn 5
HacTosLero 3akoHa CpOK CryxObl WM CPOK rOQHOCTW, HO OH He YCTaHOBIEH, NMbo noTpebutento He Gbina
npegocTaeneHa nonHas U ocToBepHasi MHopmaumsa O Cpoke CryxObl UNK Cpoke rogHoCTH, NMbo notpedbutens
He Obln MPOMH(OPMUPOBAH O HEOOXOOMMBIX OENCTBUSIX MO MCTEYEHUM cpoka CryXObl UM CPOKa FOAHOCTU U
BO3MOXHbIX MOCNEeACTBUSX NPU HEBLINOMHEHUN YKa3aHHbIX OEeWCTBUR, Nnbo Toeap (pesynbTaT paboTbl) no
NCTEYEHNM STUX CPOKOB MPEACTaBMAET OMacHOCTb ANS KU3HW M 300pOBbs, BPEA MNOAMNEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHM Ero MPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBWUTENb (MCMOSHUTENbL) He
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOANeXnT BO3MELLEHNIO B Cryvyae ero Npu4nMHeHus B Te4eHne
OEecATU NET €O AHA nepegayvm ToBapa (paboTtbl) noTpebuTento, a ecnu geHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl U3roTOBIEHNsI TOBapa (OKOHYaHWS BbINOMIHEHUSA paboThl).

Bpen, npuuuHeHHbIE BCreAcTBME HeOoCTaTKOB ToBapa, MOAMEXUT BO3MELLEHUIO MpoaaBLOM UMK
U3roToBMTENEM ToBapa Mo BbIGOpY NoTEpMeBLLEro.

Bpead, nNpuuMHEHHbI BcredcTBMe HeAOCTaTkoB  paboTbl  WNM  YCRyr, MOAJIEXUT  BO3MELLEeHWo
NCMOMHUTENEM.

4. N3roToBUTENDL (I/ICFIOJ'IHI/ITeJ'Ib) HeCeT OTBEeTCTBEHHOCTb 3a Bpea, I'Ipl/l‘-IVIHeHHbIIZ XU3HW, 300POBbLIO UIAN
nuvyiecTtey I'IOTpe6VITeJ'IFI B CBA3WM C uMCNOJf1b30OBaHMEM MaTtepuaros, OGOpyﬂ,OBaHVIFI, MHCTPYMEHTOB N WHbIX
cpencrts, HeobxoauMbIX Onst npon3soacTBa TOBapoOB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHunA ycnyr), HEe3aBMCUMO OT TOrO,
No3BOJIAN YPpOBE€Hb Hay4HbIX N TEXHUYECKUX 3HaHWUN BbISIBUTb X OCOOLIE CBOWCTBA WUIK HET.
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

5. U3rotoButens (McnonHuTtens, NpofaseL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECNUN [OKaXeT, YTO Bpen,
NPUYMHEH BCMEACTBUE HEMNPeodoNiMMON CUMbl WM HapylueHUst MoTpeGuTeneM YCTaHOBIEHHbLIX NpaBun
UCNONb30BaHUA, XpaHeHUs! UM TPaHCTIOPTMPOBKM ToBapa (paboThbl, ycryru).

Cratbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIii Bpea, MPUYUHEHHbIA NOTPEOUTEN0 BCNEACTBME HAapyLUEHWS U3roToBUTENEM (UCMOMHUTENEM,
nNpoAaBLOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnn YnonHOMOYEHHbIM WHAMBUAYanNbHLIM npeanpuHuMaTenemMm,
MMMopTEPOM) NpaB NoTpebuTens, NpeaycMOTPEHHbIX 3akoHaMM U NpaBoBbIMKU akTamu Poccuickon depepaumu,
pErynupyoLlmnMmM OTHOLLEHUST B 06nacTu 3awmTel npaB noTpebutener, nognexvT KoMneHcauum npuivHUTENnemM
Bpeda npv Hanuyum ero BuHbl. Pasmep koMneHcaumMm moparnbHOro Bpega onpegensierca cyaom U He 3aBucuUT oT
pa3mepa BO3MELLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MOparnbHOro Bpeaa ocywectBiaeTcda He3aBMCMMO OT BO3MeLLeHNAa MMyLeCTBEHHOIo Bpena u
NOHECEHHbIX I'IOTpe6MTeJ'IeM y6bITKOB.

Cratba 16. HeponycTtumblie ycnoBusi noroBopa, ylemnsilowume npaBa noTpedbuTtens, 3anpetbl U
06s13aHHOCTH, Hanaraemble Ha NpoaaBua (MCnonHUTens, Bnagenbua arperatopa)
(B pea. PegepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbIMM YCROBWSIMM [OroBOpa, YLIEeMMsoWMMM NpaBa noTpebuTtens, sIBASOTCA YCroBUS,
KOTOpble HapylwalT npaBuna, YCTaHOBMEHHbIE MexXayHapooHbiMuM goroBopamu Poccuiickon ®epepauun,
HacTOSALMM 3aKOHOM, 3aKOHaMW U NMPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHLIMW HOPMaTMBHLIMU NPaBOBbLIMMU
aktammn Poccunckon depgepaumu, perynvpyrowmMMmm OTHOWEHUA B obnactu 3awuTbl npaB noTpebutenen.
Heponyctumble ycnoBus 4oroeopa, ywemnsioLwme npasa notpebutens, HUYTOXHbI.

Ecnu BkntoueHne B OOroBOp YCMOBU, YLLIEMIIAIOWMX NpaBa notpeduTens, NoBnekno npuinHeHne yobiTKOB
noTpebuTento, OHW noanexaTr BO3MELLEHWIO NpoAaBUOM (M3roTOBUTENEM, WCMOSMHWUTENEM, WMMOPTEPOM,
BnagenbLem arperatopa) B NosiHoM o6beme B COOTBETCTBUM CO cTaTbeln 13 HacTosiLero 3akoHa.

TpeboBaHMe NOTPeEOUTENSA O BO3MELLLEHNM YOLITKOB NOANEXUT YAOBNETBOPEHNIO B TEYEHME AECATU OHEN CO
[OHS ero npeabsBreHus.

KoHcynbTaHTlnoc: npumeyaHue.

Monoxenus cT1. 16 (B peq. ®3 o1 01.05.2022 N 135-93), yctaHaBnmBarLme nepeyeHb HegonyCTUMbIX YCIOBUIA
JOroBopa, YLEeMMSWMX npaBa NoTpebuTens, pacrnpoCTPaHATCA Ha OTHOLUEHMS, BO3HMKLLME U3 paHee
3aKrMYEHHbIX JOrOBOPOB.

2. K HegonycTMbIM YCINOBKSIM 4OMOBOpPA, YLLEMISAOWMUM NpaBa noTpedutens, OTHOCATCS:

1) ycnoBws, KOTOpble MPEeAOCTaBMsAT npodaBLy (M3rOTOBUTENH, WCMOMHUTENO, YNOMHOMOYEHHON
opraHu3aummn Unm yrnorHOMOYEHHOMY VHAMBMAYaNbLHOMY NpeanpuHUMaTento, MMNopTepy, Bnagenbly arperatopa)
nNpaBo Ha OAHOCTOPOHHWIM OTKa3 OT MUCMONHEHWs obs3aTenbCTBa WM OAHOCTOPOHHEE W3MEHEHWE YCIOoBUIA
obsasatenscTBa (NpeameTa, LeHbl, CpoKa M UHBbIX COMMacoBaHHbIX C NoTpebutenem ycrnoBui), 3a UCKMOYEHMEM
Cry4aeB, eCriM 3aKOHOM UMM MHbIM HOPMaTMBHbIM MPaBOBbIM akToMm Poccuiickon ®epepaumu npeaycMoTpeHa
BO3MOXHOCTb NpeJoCTaBMNeHNs JOFOBOPOM TaKoro npasa;

2) ycnoBusi, KOTOpbIE OrpaHM4YMBalOT MpaBo noTpebutensa Ha cBobogHbIi BbIOOP TeppuTOpMaNbHON
NOACYOHOCTM CMOPOB, NPEeNYCMOTPEHHBIN MyHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBMMBAKT ONA NOTpedbuTensd wTpadHble CaHKUMU UM uHble 0B6A3aHHOCTH,
NpensaTCcTBYyOLLME CBOOOAHON peanu3aumm npasa, yCTaHOBIIEHHOIO cTaTben 32 HacTosLero 3akoHa;

4) yCnoBuA, KOTOPble WCKIK4YakT Unn orpaHndnBardT OTBETCTBEHHOCTb MNpodaBua (I/IBFOTOBI/ITEJ'IFI,
ncnonHutTenA, yﬂOﬂHOMO‘-IGHHOI?I opraHn3auumm wunnm YnosIHOMOYEHHOro wuHOMBMAYyaribHOro npeanpuHnMmartend,
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nMrnopTepa, BlagenbLa arperaTopa) 3a HEWUCMNOSTHEHWE WNW HeHaanexallee UCMofHeHne o6si3aTenbCcTB Mo
OCHOBaHUAM, He npeayCMOTPEHHbIM 3aKOHOM;

5) ycnosusi, koTopble OOycCrnoBnvBalT MpuobpeTeHMe OAHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHneM MHbIX TOBapoB (paboT, ycnyr), B TOM uucne npegycMmatpuBatoT obs3aTenbHOe 3aKkrnioyeHne NHbIX
[AOroBOPOB, €CNW MHOE He NPefyCMOTPEHO 3aKOHOM;

6) ycrnoBusi, kKOTOpble NpegycMaTpuBaloT BbINONIHEHWE JOMNOMHUTENBHbLIX PaboT (Oka3aHue OONOMHUTENBHbIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacus notpeburtens;

7) ycnoBwusi, KOTOpble OrpaHMYMBalOT YCTaHOBMNEHHOE cTaThel 16.1 HacTosLero 3akoHa npaBo nNoTpebutens
Ha Bbl6op cnocoba u hopMbl onnaTel ToBapoB (paboT, ycnyr);

8) ycnoBusi, KOTopble COAep)KaT OCHOBaHWS JOCPOYHOIrO pacTopXXeHUs [oroBopa no TpeboBaHUo npoaasua
(ncnonHuTens, Bnagenbua arperatopa), He NPeayCMOTPEHHblE 3aKOHOM WIW MHbIM HOPMATUBHbLIM MPAaBOBbLIM
aktom Poccuiickon ®epeparmu;

9) ycnosus, KOTOPble YMEHbLLIAIOT pa3Mep 3aKOHHOWN HEeYCTOWKM;

10) ycnoBus, KOTOpble OrpaHM4MBalOT NpasBo Bbibopa Buaa TpeboBaHW, NPeayCMOTPEHHbIX MYHKTOM 1
ctatbn 18 un nyHktom 1 crtatbm 29 HacToswero 3akoHa, KOTopble MOryT ObiTb NpeabsBreHbl NpoaasLy
(M3roToBUTENIO, MWCNOMHUTENIO, YMNOMHOMOYEHHOW OpraHusauuM Wnn YnoriHOMOYEHHOMY WHOWBUAYaNbHOMY
npeanpuHMMaTento, MMNopTepy) npy npogake TOBapoB (BbINONHEHUMU paboT, oka3aHuMW YCNnyr) HeHagrexailero
KavecTBa;

11) ycnosusi, KOTOpbl€ yCTaHaBMMBalOT 00A3aTenNbHbIA A0CYAEOHbIN NOPSAOK PAaCCMOTPEHUS CNOPOB, €CNn
TaKoW NOpPsSAOK HE NPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNUBAKT ANa notpebuTtens o683aHHOCTb MO AO0Ka3bliBaHUIO OMNpeneneHHbIX
06cTOATENLCTB, OpeMS [OKa3bIBAHWS KOTOPbLIX 3aKOHOM HE BO3MOXEHO Ha NoTpeduTens;

13) ycnoBus, KOTOpbIE OrpaHNYMBalOT NOTPeduTENs B cpeacTasax U cnocobax 3aLuTbl HapyLUEHHbIX MPaB;

14) ycnoBus, KOTOpble CTaBAT yooBNeTBOpeHne TpeboBaHui notpebutenen B oTHOLWEHUN ToBapoB (paboT,
yCnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCINOBUI, HE CBSA3aHHbIX C HeJocTaTkaMu ToBapoB (paboT, ycnyr);

15) nHble ycnoeusi, HapylwalLwme npasuia, YCTAaHOBIEHHbIE MeXAYHapogHbIMM goroBopamu Poccumnckomn
denepaumm, HacToAWMM 3aKOHOM, 3aKOHAMW U NMPUHUMAEMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMAaTUBHBIMM
npaesoBbiMn aktamun Poccuiickorn  ®depepauun, perynupyolwMMn  OTHOLLIEHMS B oOnacTu  3awuTtbl Mpas
notpeburenen.

3. Mpopaeel, (McnonHuTEnb, BRagenel arperatopa) He BrpaBe OTKasblBaTb B 3aKMYEHWUW, UCMONHEHUN
JOroBopa, HarnpaBfeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycryr), Mo NpuyMHe oTkasa noTpebutens B
nNprvobpeTeHnn MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYUMHEHHBIE NOTPEOUTENIO BCreACcTBME HapYLUEHWUS ero
npaBa Ha cBOGOAHbIN BbIOOP TOBapoB (paboT, ycnyr), BO3MELLA0TCA NpoAaBLoM (MCMonHUTeneMm, Bnagernsuem
arperatopa) B NofiHoM o6beme.

3anpewaetcsa ygooBrneTBopeHne TpeboBaHWM noTpebutenen B OTHOWeEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkaMu CTaBUTb B 3aBMCUMOCTb OT YCIIOBUIA, HE CBA3AHHLIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpellaeTcs 0Tka3s B 3aK/04YeHUN LOroBoOpa Y BO BHECEHMWN M3MEHEHWI B JIOrOBOpP B Crly4Yae npaBoOMEpPHOro
yKasaHus noTpebutenem Ha HedoNycTMMble YCIOBWS [OroBopa, ylemnsiowme npasa notpebutens, B Lensx
UCKIIOYEHNA Takmx ycroBuid. Mpu npegbasneHun notpebutenem TpeboBaHus 06 MCKMHOYEHUM M3 Joroeopa
HeOonycTUMbIX YCIIOBMI [OroBopa, YLEeMNsoWyX npaBa noTpebutens, ykasaHHoe TpeboBaHWEe MNOANEXUT
PacCMOTPEHUIO B TeYeHUe AeCATU AHE CO OHS ero NpeabsaBneHus ¢ obA3aTenbHbIM U3BellleHneM noTpebuTtens o
pesyrnbTaTax pacCMOTPEHUS U MPUHATOM MOTUBMPOBAHHOM PeLLEHUM MO CyLLEeCTBY YkasaHHOro TpeboBaHus.

I"Ipop,aBeu, (VICI'IOJ'IHVITeJ'Ib, Brnageney arperaTopa) HEe BMnpaBe 6e3 nony4vyeHuna cornacud I'IOTpe6I/ITeﬂﬂ
BbIMOJTHATb OOMOJTHUTENbHbIE paGOTbI (OKaSbIBaTb OONOJNMHNTEIbHbIE yCJ'IyFI/I) 3a nnarty. |_|0Tpe6l/ITeJ'Ib BnpaBe
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OTKa3aTbCA OT onyfiaTtbl TaKUX pa60T (yCJ'IyF), a ecClin OHM onJ1iadeHbl, BhnpaBe I'IOTpe6OBaTb OT npogasua
(VICI'IOJ'IHVITeJ'IFl, BnagenbLua arperaTopa) BO3BpaTa ynnaquHoﬁ CYMMbI.

Cornacue noTpeBuTenst Ha BbINOMHEHWE OOMOMHUTENbHLIX PaBGoT (OKasaHWe AOMOMHUTErNbHLIX YCryr) 3a
nnarty ogopMnaeTcs NPoAaBLIOM (UCMOMHUTENEM, BraferbLem arperatopa) B MMCbMEHHON hopMe, ecrnv UHoe He
npeoycMoTpeHo 3akoHoM. O6s3aHHOCTbL [0oKasaTb HanuWuue Takoro cormacusi unum obCTosATenbCTBa, B CUMy
KOTOPOro Takoe cornacue He TpebyeTcs, BoanaraeTcs Ha npoAasLa (MCMonHUTENS, BNagenbla arperatopa).

4. MNpogasey (McnonHUTENb, Brafenew, arperatopa) He BrpaBe OTKasbiBaTb MOTPEOUTENIO B 3aKMHOYEHUM,
UCMOMNHEHUN, WU3MEHEHUM WM pPacTOpPXKEHUM [OroBopa C MoTpebuTernieM B CBSI3W C OTKA3oM noTpebuTens
NpeaocTaBuTb MepcoHanbHble AaHHble, 33 UCKIIOYEHWEM CryvyaeB, ecnu 00s3aHHOCTb MPenoCTaBneHUs Takux
JaHHbIX MpeaycMoTpeHa 3akoHofaTenbcTBoM Poccuiickoii depepauum UnM  HEMOCPEACTBEHHO CBsidaHa C
UCMonHeHMeM LoroBopa ¢ noTpebutenem.

Mpu npeabsiBneHun notpebutenem TpeboBaHWa O NpeaoCTaBrneHn MHAOPMaLMM O KOHKPETHBIX MPUYMHaXx
W MpaBOBbIX OCHOBAHUSX, OMNPEAEnsONX HEBO3MOXHOCTb 3aKMHOYEHUS, WCMOMHEHWS, W3MEHEHWS WIu
pacTopxeHus gorosopa 6e3 npeaocTaBneHusi NepcoHarnbHbIX OaHHbIX, B MUCbMEHHOW dopme (B TOM yucre B
dopMe 3NEKTPOHHOro AOKYMEHTa) NpogaseL, (MCNonHUTENb, BNagenew, arperatopa) AoMMKeH NpeaocTaBUTb Takyro
NHGOPMaLNIO B TEHEHUE CEMU AHEN CO AHS NPeabsaABreHNs ykazaHHOro TpeboBaHums.

Mpopasey, (ucnonHuTenb, BRageney arperatopa) npegocTaBnsieT WHGopMaumio noTpebutento B TOW
dopme, B KOTOpPOM npeabsBrieHo TpeboBaHue noTpedbuTtensa o npegoctaBneHnn MHAOPMaLMM O KOHKPETHbIX
npuyMHax M NpaBOBbIX OCHOBaHMWSIX, ONpedensoLnX HEBO3MOXHOCTb 3aKMOYEHUs!, UCMOMHEHUS!, UBMEHEHUST UMK
pacTop)KeHust JoroBopa 6e3 npeaocTaBneHns NepcoHanbHbIX AaHHbIX, €CIIN MHOE He YKa3aHo B 3TOM TpeboBaHWN.

Mpn npeobaBneHun notpedbutenem TpeboBaHMs O NpeaocTaBfeHnn MHAOPMALMN O KOHKPETHbBIX NPUYMHaX
N MpaBOBbIX OCHOBAHUSX, OMNPEAENsOWNX HEBO3MOXHOCTb 3aKMHOYEHUS!, WCTOMHEHMWSl, W3MEHEHUS UMK
pacTopxeHusi gorosopa 6e3 npeaocTaBrneHuMst NepcoHarnbHbIX AaHHbIX, B YCTHOM dopMe Takasi nHdopmaums
OOMKHa ObITb NpefocTaBneHa HesameanuTeNbHo.

Cratba 16.1. ®opmbl M NopsAQOK onnaTtbl NpU nNpogaxe TOBapoB (BbINONMHEHUUM pPaboT, OKa3aHMMU

yenyr)
(BBegeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. lNpopasel (McnonHuTenb, BRagernel arperatopa B Cllyyae MCMOMb30BaHUA B CBOEW AEeSATENbHOCTU
HanNU4YHbIX pacyeToB C NoTpebuTenem) obs3aH obecnedunTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHMUSA HaUMOHamNbHbBIX MMATEXHbIX WMHCTPYMEHTOB, a TaKkKe Hamnu4yHbIX pacyeToB MO BbIOOPY
nortpedurens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTb 06ecneYnTb BOSMOXXHOCTb OMnfaTthbl TOBApoB (paboT, ycnyr) ¢ NCNONb30BaHMEM HaLMOHANbHbIX
NaTeXHbIX MHCTPYMEHTOB B paMKax HauMOHarbHOW CUCTEMbI MMaTEXHbIX KapT pacrnpocTpaHsieTcsl Ha npogasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auum ToBapoB (BbIMOMHEHMs pabor,
oKasaHus ycryr) 3a npeLlwecTBYOLWNIA KaneraapHbIi rof NpeBbilaeT ABaguaTh MUMITMOHOB pyonen.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatel ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He NpedoCcTaBnanTCa yenyrm gocTyna
K MOOBWXHOW paguoTenedOHHOM CBA3M U (MNM) CpeacTBaM  KOJIEKTMBHOMO AOCTyna K MHGOPMALMOHHO-
TENEeKOMMYHMKaUMOHHOW ceTn  "MIHTepHeT", npogasey (MCMONHWUTENb) OCBOOOXAaeTca OT 00A3aHHOCTM
obecneunTe B 9TOM MeCTE BO3MOXHOCTb OMnnartbl TOBapoB (paboT, ycrnyr) C MCMONb30BaHWMEM HaLMOHarbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mponaeel, ocBobOXaaeTCs OT 06s13aHHOCTN 06ecneYnTb BO3MOXKHOCTb OMMnaThl TOBApPOB C UCMOMNb30BaHNEM
HaLMOHarbHbIX NNaTeXHbIX MHCTPYMEHTOB B TOPrOBOM OObEKTe, Bbipydka OT peanusauuyM TOBapoB B KOTOPOM
COCTaBNSET MEHEE NSATU MUINIMOHOB pybrei 3a npeawecTBYOLWNIA KaneHaapHbIi rof,.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. OnnaTa TOBapoB (pa60T, yCJ'IyF) MOXEeT npon3BoAUTbLCA r|0Tpe6|/|TeneM B COOTBETCTBMMN C YKa3aHuem
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npogasua (MCMOMHUTENS) MyTEM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOM MNATEXHOM  CUCTEMBI,
OCYLLECTBNALLMX OKasaHue nnaTexHbIX YCnyr B COOTBETCTBMM C 3aKoHoAaTensctBoM Poccuinckon depepauum o
HaUWOHaNbHON MNNaTEXHOW CUCTEME, €eCriM WHOEe He YCTaHOBMEeHO deaepanbHbiMM 3aKOHaMU UMW MHBIMA
HOpMaTUBHbLIMUK NPaBOBLIMU akTaMu Poccunckon ®enepauunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaMMYHLIMU AeHEXHbIMU CpeacTBaMmn oba3aTenscTBa noTpebutens
nepen NpoAaBLOM (MCTOMHUTENEM) Mo onnaTte TOBapoB (paboT, YCNyr) CYMTAOTCA MCMOMHEHHBIMKU B pasmepe
BHECEHHbIX OEeHEXHbIX CPeACTB C MOMEHTa BHECEHWUS! HanMUYHbIX OEHEXHbIX CPedACTB npodaBuy (MCMOMHUTENIO)
nnbo nnaTexHoMy areHTy (cybareHTy), ocyLLeCTBNAOLWEMY AeATENbHOCTb MO NPUEMY MnaTexen U3nYecknx nuL,.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa MNPeLoCTaBnsieMblX MOTPeOUTENEM HanU4HbIX
OEHEeXHbIX cpeAcTB 6e3 oTkpblTUs BGaHKOBCKOro cdeta obsA3aTenscTtBa MOTpedOMTenst nepeg npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, YCnyr) CUMTAKTCA UCMNOSNTHEHHBIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX
CpeacTtB C MOMEHTa BHECEHMs1 MOTpebuTenemM HamnuuHbIX [EeHEXHbIX CpeacTB KpeaUTHOW opraHusauum nmbo
GaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OCYyLUEeCTBNSAWUM OeATenbHOCTb B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccunckon ®enepaumm 0 HaLMoHanbHOW NaTexXHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBofda OEHEXHbIX CPEACTB B pamkax NpuMeHsiemMbix opm
0e3Hanun4yHbIX pacdyeToB 00s3aTenbCcTBa NoTpebutens neped NpoaaBLOM (MCMOMHUTENEM) No onnaTe TOBapoB
(paboT, ycrnyr) cuMTarTCst UCNOMHEHHBIMU B CYMME, YKa3aHHOW B PacnopsiKeHUN O NEePEBOAE AEHEXHbIX CPeCTB,
C MOMeHTa NoaTBEPXKOEHNS er0 UCNOMHEHUS 0BCnyXMBatoLWwen noTpedbuTens KpeanTHOW opraHmu3aumen.

4. lNpw onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENO) 3anpeLleHo yCTaHaBNmMBaTbh B OTHOLLEHWM
ofHOro BuMaa ToBapoB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBUCMMOCTM OT crocoba ux onnaTbl NOCPeAcTBOM
HanuyHbIX PacYeTOB UNN B paMKax NpUMeHsieMbix (hopM Ge3HaNMYHbIX pacyeToB.

5. MNpogaeeLl (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y NOTPebuTENns yObiTKM, BbI3BaHHbIE
HapyLueHneM TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbMW.

Cratba 17. Cyne6Has 3awmra npaB notpedburtenen

1. 3awmTa npaB noTpebutenen ocyLLeCTBNAETCS Cya0M.

3awmrta npaB notpebuTtenen ycnyr, okasbiBaeMblXx (UHAHCOBBLIMW OpraHM3auusiMy, OpPraHU3YLLMMN
B3aMMOAENCTBME C YMOJTHOMOYEHHbIM MO MpaBam noTpebutenen UHAHCOBLIX YCRyr B COOTBETCTBUU C
depnepanbHbiv 3akoHOM "O6 yNnonHOMOYEHHOM MO NpaBaM NoTpebuTenen PUHaAHCOBLIX YCIyr", OCYLLLECTBISIETCA C
0COBEHHOCTAMM, YCTAHOBMEHHbLIMU Yka3aHHbIM PenepanbHbIM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickn o 3awuTte npas notpebutenen moryTt ObITb NpeabsiBneHbl Mo BeIGOPY MCTLA B CyA N0 MECTY:

HaxoXxaeHuna opraHunsadun, a eciii OTBETYMKOM 4ABIdeTcA VIHD,VIBVIﬂ,yaJ'IbeIVI npeanpnHuMartenb, - ero
XUTEeNbCTBa,

XUtenbcrtBa Unun I'Ip66bIBaHVIF| ncTua,
3aK4YeHna nnn ncnoriHeHna aorosopa.

Ecnu nck k opraHMsauum BbiTeKaeT U3 AesTenbHOCTM ee dhunmana unn npeactaBUTenbCTBa, OH MOXET ObITb
npeabsBrieH B cy MO MECTY HaXOXaeHUs ee ounmana unmn npeacTaBuTenNbCTBRA.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, nHbIE UCTUBI MO UCKaM, CBA3AHHBbIM C HapyLUeHUeM npaB notTpebutenen, ocesoboxgarTcs
OT ynnaTbl rOCy4apCTBEHHOW MOLUSMHBI B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon degepaumm o Hanorax
n cbopax.
(n. 3 B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebuTens npu o6HapyxeHMM B TOBape He[OCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B cnyvyae oGHapyXeHWsi B TOBape HEJOCTaTKOB, €CMW OHU He Gkl OroBOpeHbl NPoAaBLIOM,
no cBoeMy BbIGOpPY Brpaee:

notpeboBaTb 3aMeHbI HA TOBap 3TOWN XXe Mapku (3TUX e Moaenu u (Mnu) apTukyna);

notpeGoBaTb 3aMeHbl Ha Takol e ToBap [ApPYyrol Mapku (MoZenu, apTukyna) C COOTBETCTBYHLLUM
nepepacyeToM NOKYNHOW LieHbI;

noTpeboBaTb COPa3MePHOro YMeHbLLEHNS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3ameannuTenbHOro 683803M63AHOF0 YCTpaHEeHNA HeOoCTaTKOB TOoBapa WM BO3MeLleHUsA
pacxoaoB Ha UxX ucnpasneHune I'IOTpeﬁl/lTeJ'leM nnn TpeTbM NnLom;

oTKasaTbCsl OT MCMONHEHWs1 4oroBopa Kynnuv-npoAaxu U notpebGoBaTe BO3BpaTa YnnayeHHoOW 3a ToBap
cyMMbl. Mo TpeGoBaHMIo NpoaaBLa U 3a ero cHeT NOTPebuTesb AOMKEH BO3BPATUTL TOBAp C HEAOCTaTKaMMU.

Mpn atom notpebutenb Brnpaese noTpeboBaTb Takke MNOMHOIO BO3MELLEHMST YObITKOB, MPUYUMHEHHBIX emy
BCMEACTBME NPOOaXM TOBapa HeHaanexailero kadecrtBa. YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBIIEHHbIE
HacToALWMM 3aKoHOM AN YAOBNETBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHui noTpeburens.

B OTHOLIEHWM TEXHWMYECKM CIOXHOrO ToBapa MOTpebuTenb B criydyae OOHapy)XeHUs B HEM HeOOCTaTKOB
BNpaBe OTkasaTbCA OT MCMOSIHEHWSI 4OroBopa Kynnu-npoAaxu u noTpeboBaTb Bo3BpaTa yniadeHHOW 3a Takow
TOBap CyMMbl NGO npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
Takowm >xe ToBap Apyron mapku (MOAEenW, apTuKyra) C COOTBETCTBYHLUMM MNepepacyeToM MOKYNMHOW LEHbl B
TeyeHue NAaTHaguaTi AHEN Co AHS nepedadn notTpedbutento Takoro Toapa. 1o ncteyeHMn 3Toro cpoka ykasaHHble
TpeboBaHWsA noanexar yaoBNeTBOPEHUIO B OQHOM U3 CEAYHOLLMX CIy4aeB:

obHapyxeHue CcyLecTBEHHOro HegocTaTka ToBapa;
HapyLLEHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeH sl HeJOCTaTKoB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHUA TOBapa B TEeYEHWe KaXOoro roga rapaHTUMHOrO CpoKa B COBOKYMHOCTWU
Gonee yem TpuaLaTh OHEW BCeaCcTBUME HEOQHOKPATHOIO YCTpaHEeHUs! ero pasnuyHbIX HeoCTaTKOB.

[MepeyeHb TEXHUYECKN CITOXHbLIX TOBapoB yTBepxxaaeTca Npasutenscteom Poccunckon Gegepauun.
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HacToswen ctatbk, NPEabABNAOTCA NOoTpeduTenem npogasuy nMbo
YMNONTHOMOYEHHOW OpraHn3aumMmn Unm yrnoriHOMOYEHHOMY UHAMBMAYaNbHOMY NPEANPUHUMATENIO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb BnpaBe nNpeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM WM MATOM MyHKTa 1
HacTosILLEeA cTaTbW, W3rOTOBUTENIO, YMOSIHOMOYEHHOW OpraHu3auuM WnmM YnoNTHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTENto, UMMNopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHus atux TpeboBaHmin notpebutens BnNpaBe BO3BPaTUTL U3rOTOBUTEMO UM UMMAOPTEPY
TOBap HeHa exallero kadecTa 1 notpeboBaTe Bo3BpaTa yniavyeHHON 3a HEro CyMMBbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y FIOTpSGVITeJ'IFI KaCCOBOIo uUiin ToBapHOro 4eka nubo nHoro OOKYMeEeHTa, yaoCTOoBepArLWmnx
(*)aKT M yCrnoBusA MNMOKYIMKM TOBapa, He ABNAeTCA OCHOBaHUEM OJ14 OTKa3a B yO4OBNETBOPEHUN €ro Tpe6OBaHVIl7I.
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

Mpopaeel, (M3roTOBMTEMDL), YMOMHOMOYEHHAs OpraHM3auusi WM YMONTHOMOYEHHLIN  UHAMBUOYaNbHbIV
npegnpuHMMaTenb, MMNopTep 06s3aHbl MPUHATL TOBap HeHagsexallero KkadecrtBa y notpebutens n B cnyyae
HeobGX0AMMOCTM NMPOBECTM NPOBEPKY KadvecTBa ToBapa. [loTpebutenb BnpaBe yvyacTBOBaTbL B MPOBEPKE KayecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npudvHax BO3HWMKHOBEHWS HeOOCTaTKOB ToBapa npoaasel  (M3roTOBUTENb),
YMNONHOMOYEHHasi OpraHu3aums Unu yrnorHOMOYEHHbIN MHOUBUAYarnbHbIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NPOBECTU 3KCNEePTU3y ToBapa 3a CBOMW CHET. JKCNepTusa ToBapa NpOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacTosilwero 3akoHa QAns  YOOBNETBOPEHUSI COOTBETCTBYHOLIMX TpeboBaHui notpebutens.
MoTpebutens BnpaBe NpUCYTCTBOBAaTb MpW MPOBEAEHUM JKCMepTU3bl ToBapa M B Crlyyae Hecornmacus cC ee
pe3ynbTaTamMu OCnopuTb 3aKkMioYeHne Takon IKCNepTM3bl B CyaeOHOM nopsake.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnv B pesynbTate 3SKcnepTu3bl ToBapa YCTAHOBIIEHO, 4YTO €ro HeaoCTaTkM BO3HUKMNW BCMNEACTBUE
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaET npoaasel, (M3roToBUTerb), NOTpebuTenb 0653aH BO3MECTUTb NpodaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumm UnuM YNonHOMOYEHHOMY WHAMBUAYaNbHOMY NpearnpuHUMaTento,
UMMoOpTEPY pacxodbl Ha NPoBedeHWEe IKCNEPTU3bl, a TakKe CBA3aHHbIE C e NpoBedeHNeM pacxodbl Ha XpaHeHne
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopaseL (M3roTOBUTENBL), YNOMHOMOYEHHAA OpraHu3aumsi UM YMNOMHOMOYEHHbIN MHOMBUAOYaNbHbIV
npeanpuHMMaTenb, MMNOPTEP OTBEYAET 3a HEAOCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHbIA CPOK,
€cnu noTpedbuTenb JOKaXeT, YTO OHM BO3HMKIM 40 Nepeaayn Topapa NnoTpeduTento unm no npuinHam, BO3HUKLLMM
00 3TOr0 MOMEHTA.

(B8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIN CpOK, MnpodaBel, (M3roTOBUTEND),
YMNONTHOMOY€EHHasi opraHn3aunst Uy yrnorHOMOYEHHbBIA MHAMBMAYANbHbBIN NpegnpuHUMaTenb, MMNopTep oTBeYaeT
3a HeJoCTaTKM ToBapa, €CriM He AOKaXEeT, YTO OHM BO3HUKIM Mocne nepegayu ToBapa notpebuTento BcneacTane
HapyLleHus noTpebuTenemM npaBun UCNOMb30BaHNS, XPaHEHNS UM TPAHCNOPTUPOBKM TOBapa, AENCTBUA TPETbUX
MWL, U HENPEOAONMMOW CUTbI.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. [locTaBka kpynHorabaputHoro ToBapa u ToBapa Becom 6ornee nsaTu KANMOrpamMmmoB Afs PEMOHTA, YUEHKH,
3aMeHbl U (MnnM) BO3BpaT UX MNOTPEOUTENO OCYLLECTBASKOTCS CMNaMM M 3a CYeT npogaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auuM WInu YNosiIHOMOYEHHOr0 MHAMBWMAYANbHOIO MpeanpuHumarens, uMmnoptepa). B
Ccryyae HEWCNONHEHMSI [aHHOM 00s3aHHOCTW, a Takke npu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHusaumMm WM yYnofIHOMOYEHHOrO WHAMBMAOYANbHOrO NpeanpuHUMaTens, umrnopTepa) B
MeCTe HaxoXgeHus notpebuTens goctaBka M (UM) BO3BPAT YKa3aHHbIX TOBAPOB MOFYT OCYLLECTBMATLCS
notpebutenem. MNpu 3Tom npodaBeL (M3roTOBUTEMb, YMONIHOMOYEHHAsi OpraHvM3auus WM YNorTHOMOYEHHbI
WHAMBMAOYANbHLIA MpeanpuHUMaTens, uMnopTep) obsisaH BO3MECTUTb MOTPEOUTENt0 pacxodbl, CBSA3aHHbIE C
J0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsaABneHUs notpedbutenem TpeboBaHU B OTHOLUEHMU HEAOCTATKOB TOBapa

1. MNoTpebutens BrnpaBe NpeabsABUTL NPEAYCMOTPEHHbIE cTaTben 18 Hactoswero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBWTENIO,  YMOMTHOMOYEHHOW OpraHuM3auum WM - YMOSTHOMOYEHHOMY  MHOUBMAOYanbHOMY
npeanpuHMMaTento, UMNOpTepPy) B OTHOLIEHWM HEeOOCTaTKOB TOBapa, €CNM OHU OOHapyXeHbl B TedeHue
rapaHTUIHOIO CPOKa MITM CPOKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBaApoOB, Ha KOTOpble I'apaHTVIVIHbIe CPOKM wnnnm CpOKM TroaHOCTU He YCTaHOBJIEHbI,
I'IOTpGGVITeJ'Ib Bnpaee npenbABUTb YKa3aHHble TPEGOBaHVIFI, €CInn HeJoCTaTKn ToBapoB 06Hapy)KeHbI B pa3yMHbIIZ
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

CpPOK, HO B npefdenax ABYX NeT CO AHA nepegayn ux notpebutento, ecnu Gonee ANWUTENbHbIE CPOKN He
YCTaHOBMEHbI 3aKOHOM UITM JOTOBOPOM.
(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTU/HBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl McuMCnsSeTca CO AHS nepejadnm ToBapa
noTpebuTenio, ecnu MHoe He MpedycMOTPeHO AoroBopoM. Ecnv aeHb nepegayy ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCNAIOTCSH CO AHS U3rOTOBIEHUS ToBapa.

(B pea. depepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX TOBapoB (00YBW, OdeXIdbl U MPOYMX) BTV CPOKM WUCUUCHISIOTCH C MOMEHTa HacTynmeHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMMEHNSI KOTOPOro ONPEAENsAeTCs COOTBETCTBEHHO cyGbekTamu Poccuiickon
denepalmmn UCXoasA U3 KNMMAaTUYECKUX YCIIOBUIA MeCTa HaxoxaeHus notpeburenei.

Mpu npogaxe ToBapoB Mo obpasuam, NO NoyTe, a Takke B Cry4vasx, ecriv MOMEHT 3akMioYeHns Jorosopa
Kynnu-npogaxv U MOMEHT nepefayn ToBapa MNOTpebuTento He CoBMagaloT, 3TM CPOKU WCUHUCASIIOTCS CO AHS
JoCTaBku ToBapa notpebutento. Ecnv notpebutenb nuieH BO3MOXHOCTM MCNOMb30BaTb TOBap BCReACTBME
00CTOATENLCTB, 3aBUCALMX OT npodasBua (B 4YacTHOCTW, TOBap HyXAaeTcs B cCneuvanbHOW YCTaHOBKeE,
NOAKIIYEHNN U cOOpKe, B HEM MMEIOTCH HeQoCTaTKM), rapaHTUMHbBIA CPOK He TeveT OO0 YCTpaHeHMs NPoAaBLIOM
Takux obcTosaTenbcTB. Ecnu geHb JOCTaBKK, YCTAHOBKW, NOOKMOYMEHUS, COOPKM ToBapa, YCTPaHEeHUs 3aBUCSLLNX
OT npoaasua obCToATENLCTB, BCEACTBUE KOTOPbLIX NOTPedbUTenb He MOXET MCMOMb30BaTh TOBaP MO Ha3HAYEeHWIo,
onpeaennTb HEBO3MOXHO, 3T CPOKU UCHUCASIOTCA CO AHSA 3aKNOYEeHNss 4OroBopa Kynnun-npoaaxu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM ToBapa onpeaensieTcs NepuoaoM, UCHUCHSIEMbIM CO HS U3rOTOBMEHMs TOBapa, B TeYeHue
KOTOPOrO OH TMPUIOAEH K WCMOMb30BaHUO, WAM [OaToW, [0 HacTyrsjieHWsl KOTOpoW ToBap MPUIOAeH K
UCMOSb30BaHMUIO.

MpoaoMmKMTENBHOCTL CPOKa FrOOHOCTM TOBapa [AOIMKHA COOTBETCTBOBaATb 06si3aTeNibHbIM TpeboBaHusIM K
©e3onacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWiHbIE CPOKN MOTYT yCTaHABNMBATLCS HA KOMMIEKTYOLNE U3AENUSA U COCTaBHbIE YacTV OCHOBHOMO
ToBapa. apaHTUIHbIE CPOKM Ha KOMMIEKTYOLWME N3OENUS N COCTaBHbIE YacTU UCYUCISIIOTCSA B TOM € MOpsiAkKe,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOWM TOBap.

[apaHTUIHbIE CPOKM Ha KOMMSEKTYLWMe W3Oennsi U COCTaBHble YacTW TOBapa CYMTAKTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genve, ecnv WHOoe He YCTaHOBNEeHo AoroBopoM. B cnydae, ecnu Ha
KOMMMEeKTyloLWee M3nenne M COCTaBHYH 4YacTb ToBapa B [OrOBOpPE YCTAHOBMEH FapaHTUMHBLIA CPOK MEHbLLUEN
NPOAOMXUTENBHOCTN, YEM FapaHTUNHBLIA CPOK Ha OCHOBHOE u3denue, notTpebutens BrApaBe MpeobsiBUTb
TpeboBaHWs, CBA3aHHbIE C HegoCTaTKaMW KOMMMEKTYIOLWEro M3denusi M COCTaBHOM 4YacTu ToBapa, Npu ux
0BHapy>XeHUN B TeYeHMe rapaHTUAHOIO Cpoka Ha OCHOBHOE U3AeNne, ecnv MHOE He NPedyCMOTPEHO 4OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha komnnekTylollee msgenue yCTaHOBIEH rapaHTUMHbI CPOK Bomnbluer MpogormKUTENbHOCTU, YEM
rapaHTUNHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb Bnpase npeabsBuUTb TPEOOBaHNS B OTHOLLEHUN HEOQOCTATKOB
TOBapa Mnpu yCrioB1M, YTO HEJOCTATKN KOMMIIEKTYIOLWEro U3genusa obHapy>eHbl B TEYEHME rapaHTUMHOIO CPOKa Ha
3TO U3genue, He3aBUCMMO OT UCTEYEHUSI TapaHTUAHOIO CpokKa Ha OCHOBHOW TOBap.

4. CpoKu, yka3aHHbIE B HacCTOSILLIEN CTaTbe, AOBOAATCS 0O CBEAEHUS NOTpedbuTens B nHdopmaumm o ToBape,
npegocTaBnseMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosiLero 3akoHa.

5. B cnyyasx, koraa npegycMOTPEHHbIN OOrOBOPOM rapaHTUWHBIA CPOK COCTaBnseT MeHee ABYX NeT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTPebUTENeM MO UCTEYEHUM FapaHTMUHOIO Cpoka, HO B Mpedenax AByX neT,
notpebutens BnpaeBe npeabsiBUTbL NpoAdaBLy (M3roToBuUTENto) TpeboBaHWs, MNPEegyCMOTPEHHble cTaTtben 18
HacTosLlero 3akoHa, ecnvu QoKaXeT, YTO HeJoCTaTKM ToBapa BO3HMKIIM OO0 ero nepegadun notpedutento unm no
NpUYMHaM, BO3HMKLLUMM 0 3TOr0O MOMEHTA.
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

(n. 5 BBeaeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMSA CyLleCTBEHHbIX HeOOCTaTKOB ToBapa MnoTpebutens BnNpaBe MpeabsABUTbL
N3roToBUTEN (YNOIMTHOMOYEHHOW OpraHmMsauum Unu yrnorTHOMOYEHHOMY WHAMBUAOYanbHOMY npeanpuHUMaTento,
nvnoptepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPaHEHUW TakUX HEAOCTATKOB, €CINN AOKaXKET, YTO OHU BO3HUKNM 4O
nepeaayy ToBapa NoTpedbuTento MnNu No NpUYMHaM, BO3HMKLLUM A0 3TOr0O MOMEHTa. YkaszaHHoe TpeboBaHue MoXeT
ObITb NpeabABreHo, ecnv HedoCTaTku ToBapa OOHapyXeHbl N0 MCTeYeHuW OBYX NeT CO AHA nepejadn ToBapa
noTpebutento, B Te4EHNE YCTaHOBIIEHHOrO Ha TOBap Cpoka CNy0bl UNK B TeYEHUE OECATU NET CO AHA nepegayu
TOoBapa NoTpebuTernto B criyyae HeyCcTaHOBMNEHMSA cpoka cryx0bl. Ecnu ykasaHHoe TpebGoBaHWe He yOoBneTBOpEHO
B TeYeHve ABaAuaT OHeN Co OHS ero npeabsBneHus notpebutenem nnyu obHapyxeHHbln UM He4OCTaTOK ToBapa
ABMNSIETCA HEYCTPaHUMbIM, NOTpebuTens No cBoemy BbIOOPY BrpaBe NpeabsBUTb U3rOTOBUTENHO (YNOMHOMOYEHHON
opraHuMsauMmM  UnNM  YNOoNHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUMaTtento,  UMNopTepy)  UHble
npeaycMoTpeHHble NyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWA 1Ny BO3BPaTUTbL TOBap M3rOTOBUTENHO
(YyNOrHOMOYEHHON OpraHuM3aumM UNu YnoSTHOMOYEHHOMY MHAMBMAYanbHOMY MNpeanpuHMMaTento, umnopTepy) u
noTpeboBaTb BO3BpaTa ynnavyeHHOW AEeHEXHON CYMMBbI.

(n. 6 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToOBapa MW3roroButenem (npoaaBLOM, YMNOJIHOMOYEHHOW
opraHusauven unu ynorHoOMoYeHHbIM UHAUBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTepPoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpok yCcTpaHeHMs1 HEAOCTaTKOB ToBapa He onpefeneH B NMCbMEHHONM hopMe CorfalleHnemM CTOPOH,
3TN HeJoCTaTKMN AOOJTKHbI ObITb YCTpaHeHbl U3rotoBuTenem (I'IpOp,aBLLOM, yI'IOJ'IHOMOLIeHHOIZ opraHmaaumeVl nnnm
YNONMHOMOYEHHbIM  MHAMBMAOYaANbHBIM  NpeanpuHuMarTenem, I/IMI'IOpTepOM) He3amegnuternbHO, TO e€eCTb B
MWHUMarnbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIV ANsl X YCTPaHEHUs C y4eToM OBbIMHO NMpUMeEHsieMoro crnocoba.
Cpok ycTpaHeHMs HegOCTaTKOB TOBapa, onpeaensieMbil B NMCbMEHHON (bopMe cornallieHMeM CTOPOH, HE MOXET
npeBbIaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi YCTpaHEHWs HEOOCTATKOB ToBapa CTAHET O4YEeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpedeneHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4MTb COornalleHne O HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pyM STOM OTCyTCTBME HEOOXOOMMBIX ANS YCTpaHeHUst HEQOCTaTKOB ToBapa
3anacHbIX 4YacTen (getanen, matepuanoB), 0bopyaoBaHUa MnNu NogobHbIe NPUYMHBbI HE SABMAIOTCA OCHOBaHUEM
ONs1 3aKMIOYEHMS COrMalleHnsi O TakOM HOBOM CPOKE M He OCBOOOXAAlT OT OTBETCTBEHHOCTW 3a HapylUeHue
Cpoka, onpeaeneHHoro cornatleHMeM CTOPOH NepBOHaYasbHo.

(n. 1 B peq. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOLWEHMN TOBApOB ANUTEMbLHOIMO MOMb30BaHMSA W3roToBUTENb, MpogaBel NMbo YNomHOMOYeHHas
opraHu3auust Unu  YnosIHOMOYEHHbIN  WHAMBUAYaNbHbIA NpednpuHUMaTtens 00653aHbl Npu  NpegbsBieHun
notpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHLIN CpoK 6e3B03Me3qHO MpPeaocTaBuUTb MOTPEbUTENHO Ha
nepuog pemMoHTa TOBap OJSIMTENbHOrO MOfb30BaHWs, Obnajalolwmi 3TUMK XXEe OCHOBHbIMU MOTPEOUTENBCKMMU
cBovicTBamu, obecnedmB [OCTaBKY 3a CBOW c4yeT. [lepeyeHb TOBapoB ANIUTENbHOrO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHve He pacnpocTpaHseTcs, ycTaHasnmBaeTcs NpaButenscTBom Poccuiickon ®egepauun.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeQoOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npopasieBaeTcs Ha nepuog, B
TEeYeHMe KOTOPOro TOBap He MCNOSb30Bancs. YkasaHHbI NEPUOA NCHUCISIETCA CO AHA obpalleHus noTpebutens ¢
TpeboBaHWeM 00 ycTpaHeHMM HegoCTaTKOB TOBapa [0 AHS Bbigayu ero no OKoHYaHuM pemoHTa. lMpu Bblgade
TOoBapa W3roToBuTEmNb (NpoAaBeL, YMOMHOMOYEHHasi OpraHuM3auMsi WM YNONTHOMOYEHHBIN MHAWBUAOYaNbHbIA
npeanpuHMMaTenb, UMNopTep) obsi3aH NPefocTaBUTbL B MUCbMEHHOW hopme NoTpebuTento nHgopmaumio o garte
obpaleHuss notpebutena ¢ TpeboBaHneM 06 ycTpaHEHWM OOHApPYXXEHHbIX MM HELOCTATKOB TOBapa, O AaTte
nepeaady ToBapa noTpebuTenem Ansa ycTpaHeHus He4oCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4oCTaTKOB ToBapa
C WX onucaHveMm, o0 MCMonb3oBaHHbIX 3amacHbIX YacTsx (geTansx, mMatepuanax) U O gaTe BbigaduM ToBapa
NoTPeOUTENIO MO OKOHYaHWUM YCTPaHEHUS] HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, I'Ipw YCTpaHEeHUn HegOCTaTKOB TOBapa nocpenCTtBOM 3aMeHbl KOMIMIIEKTYLWero nsaenna nnm COCTaBHOM
4aCTh OCHOBHOIo mnsaenusd, Ha KOTopble YyCTaHOBJIEHbDI rapaHTMVlele CPOKK, Ha HOBble KOMMIIEKTyuwlee mnsgenume
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

W COCTaBHYI0 YaCTb OCHOBHOIMO U3OEeNns yCTaHaBNUBAETCH rapaHTUNHBLIA CPOK TOW XXe NPOAOIKUTENBHOCTN, YTO
W Ha 3aMeHeHHble KOMMMEeKTyLWee U30enne UnuM COCTaBHYK 4YacTb OCHOBHOIO WU3AEenusl, ecnn WHOe He
npeaycMOTPEHO AOroBOPOM, W rapaHTUMHBIA CPOK MCUYMCNSETCS CO AHA Bblgayn noTpebutento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®epepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3amMeHa ToBapa HeHagnexallero kKayectTea

1.B cnyvae 06Hapy>KeHM$| I'IOTpe6MTeJ'IeM HeOoCTaTKOB TOBapa 1 npeabABlieHnA Tpe6OBaHI/1$| O ero 3ameHe
npoaasel (MSFOTOBMTeJ'Ib, ynornHoMo4YeHHas opraHu3auua nnn yI'IOJ'IHOMO‘-IeHHbII;I I/IHAI/IBI/IAya.I'IbeIIZ
npeanpnHnmMmartenb, I/IMI'IOpTep) 00s13aH 3aMeHUTb Takom TOBap B Te4yeHune cemMmu OHen co AHs npeabABneHunsA
YKa3aHHOro Tpe6OBaHM$| I'IOTpe6MTeJ'IeM, a npum HeO6XOD,I/1MOCTI/1 OONONHNTENbHOWN NpoOBEpPKMN KayvecTtBa TaKoro
TOBapa npoaasLoM (MSFOTOBMTeJ'IeM, yI'IOJ'IHOMO‘-IeHHOI;I OpFaHI/I3aLI,MeI;1 nnn ynonHOMOYeHHbIM nHOnBMAayanbHbIM
npeanpuHuMmartenem, I/IMI'IOpTepOM) - B Te4yeHne aeaguaTtn AHen co OHS npeabAaBleHNa ykasaHHOIro Tpe6OBaHI/IF|.

Ecnun y npogasua (I/I3FOTOBI/1T€J'IF|, yI'IOJ'IHOMO‘-IeHHOIZ opraHumsauum mnn ynosiHOMOYeHHOro nHonemnayanbHOro
npeanpnHuMmartend, anopTepa) B MOMEHT npeabaBrieHndA Tpe6OBaHI/1$| OTCYTCTBYET HeO6XOp.I/1MbIIZ Anga 3aMeHbl
TOBap, 3aMeHa O0ImXHa ObITb npoesegeHa B TedeHne Mecqdla Co OHA npeabAaBlieHnA Takoro TpGGOBaHVIﬂ.

B pawnioHax KpanHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHwe noTpebutend o 3ameHe
ToBapa nNoANexuT yOOBMETBOPEHUIO MO €ro 3asiBMEeHU0 B CPOK, HeobxoauMbl Ans odepenHoV [OOoCTaBKu
COOTBETCTBYIOLLLErO TOBapa B 3TW pPalOHbl, B Criydae OTCYTCTBUA y npogaBua (M3rotoBUTENS, YNOSTHOMOYEHHOW
opraHuM3aumMmM unuM YnorTHOMOYEHHOro WHAMBUOYanbLHOro npegnpvHumaTtens, uMnoptepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBreHns ykazaHHOro TpeboBaHums.

Ecnn gna 3ameHbl ToBapa Tpebyetca Gomnee cemm gHen, no TpeboBaHuo noTpedbuTtens npopasey,
(n3roToBUTEND NUMOO YNOMHOMOYEHHAsl OpraHM3auus UM yrnosTHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb)
B TEYEHME TPEX OHEN CO AHS npeabsiBrneHns TpeboBaHmsi 0 3aMeHe ToBapa 06s13aH 6e3B03Me3gHO NPeaoCcTaBUTb
noTpebuTento BO BpEMEHHOE MONb30BaHME Ha NEpWOS 3aMeHbl TOBap AJSIMTENbHOMO MoNb30BaHWs, 0bnagaroLmn
3TUMMW K€ OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBaMK, obecnednB ero 4OCTaBKy 3a CBOW cYeT. OTO npaBuro He
pacnpocTpaHsIeTCA Ha TOBapbl, NepeyveHb KOTOpbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PeaepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexavlero kayecrTea AOMKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He ObIBLUMIA
B ynotpebneHun.

Mpn 3ameHe ToBapa rapaHTUMHLIN CPOK MCHUCIISIETCSA 3aHOBO CO OHS Nepeaayn ToBapa norpedurento.

Cratbs 22. Cpoku yAoOBNeTBOpPEeHUA oTAeNbHbIX Tpe6oBaHu NnoTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMs NOTPedbUTENS O COPasMEPHOM YMEHBLLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHMN PacXodoB
Ha ucnpaBreHWe HegocTaTKoB ToBapa noTpebutenem unuv TpeTbUM NMUOM, BO3BpaTe YMravYeHHOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHWEe O BO3MELUEHUM YOLITKOB, MPWYMHEHHbLIX MNOTPedUTENt0 BCreacTBue
npoaaxu ToBapa HeHaarexallero kadectBa NuOO NpenocTaBneHust HeHagnexallen uHdopmauum o ToBape,
noanexar yaoBneTBOPEHMIO NpoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHu3aumet U yrnoTHOMOYEHHbIM
WHAMBMAOYANbHLIM MpeanpyHUMaTtenemM, WMNOPTEPOM) B TeveHue [AecsATM [He CO [HSA  npedbsiBreHus
COOTBETCTBYHOLLIENO TPEOOBaHMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBeTCTBEHHOCTb npoaaBua (M3roTOBUTENSA, YMNOJIHOMOYEHHOW OpraHusauuu unu
YNONTHOMOYEHHOFO MHAMBMAYANbHOro npeanpuHMMaTens, MMMopTepa) 3a NPOCPOYKY BbINOSHEHUSA
TpeboBaHuI noTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMoOTpeHHbix ctaTeamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

HeBbINOMHEHNE (3a4epXKy BbIMNONHeHUs1) TpeboBaHWa nNoTpebuTenst o NpeaocTaBneHMn eMy Ha Nepuos pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTESb, YNOMHOMOYEHHas OpraHvM3aLmnsa Unmn yrnonHOMOYEHHbI
WHAMBMAYaNbHbIA NpeanpyHUMaTenb, UMMNOPTEP), AONYCTUBLUMIA Takue HapyLLeHus, ynnadmsBaeT notpedbuTento 3a
KaXKAbl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pa3Mepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXOAs U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO Gbio ObITb YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHON OpraHu3aumen
WUNN  YMONMHOMOYEHHbIM  MHOAMBMAYaNbHbIM  MpeanpuHUMaTenemM, WMNopTepoM), B AeHb 40OpPOBOSLHOMO
yOOBMETBOPEHUST Takoro TpeboBaHWst WM B [OeHb BblHECEHMSI cydeOHoro pelueHusl, ecnu TpeboBaHue
006pOBOBHO yAOBNETBOPEHO He ObIno.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeboBaHu nNoTpebuTens B CPOKW, NpesycMOTpeHHble cTtatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BrnpaBe Mo CBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHUSA, YCTaHOBMNEHHbIE
crtatben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. NocneancTBmMA HapyLwweHUsA NPoAaBLIOM CpoKa nepegayv npeaBapuUTesibHO OnflayeHHoro
ToBapa notpeburtento
(sBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npogaxu, npegycMaTpmsaiowmMin 06893aHHOCTb NOTpedbuTens npeaBapuTerbHO onnaTuTb
TOBap, AOMKEH coAepXaTb YCroBME O CPOKe Nepeaadmn Toeapa notpeburento.

2. B cny4yae, ecnv npogasel, NONYYMBLUMIA CYMMY NpeaBapuUTESbHOM OnnaTthbl B ONPeAerneHHOM 4OroBOpOM
Kynnu-npogaxu pasMmepe, He UCNornHun 06s3aHHOCTL NO Nepefaye ToBapa NOTPeObUTENO B YCTAHOBIEHHbIA TakuM
[0roBOpPOM CpOK, NoTpebutenb No ceoemy BblGopy Bnpase noTpeboBaThb:

nepenayv onnavyeHHoro ToBapa B YCTAaHOBMEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThl ToBapa, He nepeaaHHOro NpoaaBLOM.

Mpn atom notpebutens Brnpaese noTpeboBaTb Takke MOMHOIO BO3MELLEHMST YObITKOB, MPUYMHEHHBIX emy
BCMNEACTBME HapyLIEHUs YCTaHOBMIEHHOrO [OrOBOPOM KYMNU-NPOAAXW Cpoka nepedadv npeaBapuTernbHO
onfiayeHHoro Tosapa.

3. B cnyyae HapylleHMs yCTaHOBMIEHHOINO OOroBOPOM KyMIM-MPOAAXW CpoKa nepedayv nNpenBapuTenibHoO
OnnayYyeHHOro ToBapa NoTpebuTento Npodaeel yniavymMBaeT emMy 3a Kaxabli OeHb NMPOCPOYKN HEYCTOWKY (MeHun) B
pa3mepe NoNoBUHbI MPOLIEHTa CyMMbI NPeABapUTENbHOM onnaTkl ToBapa.

HeycTolika (neHu) B3biCKMBaeTCS CO [HSA, Korga Mo [OroBOpY KyMnu-MpoAaxu nepegada ToBapa
notpebutenio gomkHa Obina ObiITb OCywecTBneHa, OO AHA nepedayn ToBapa NOTpebuTento wunvM Ao OHS
yAOBNETBOPEHUsI TpeboBaHMs NoTpebuTensi o Bo3BpaTe emy NpeaBapuTenbHO YNayeHHON UM CYMMBbI.

CymMa B3bICKaHHOW MOTpebuTenem HeycToMKM (MEeHU) He MOXET MnpeBbllaTtb CyMMYy MpeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe yrnnadYeHHON 3a ToBap CyMMbl M O NMOSIHOM BO3MELLEHUN YObITKOB
noanexar yOoBNEeTBOPEHMIO MPOAaBLOM B TeYeHWe AecsATM OHEeN CO OHS NpedbsiBreHusi COOTBETCTBYHLLErO
TpeboBaHus.

5. TpeboBaHnusa notpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HaCTOsEW CcTaTbM, He nognexar
YOOBIETBOPEHMIO, ECNIN NPOAABEL, AOKaXKeT, YTO HapylleHue CpPOKOB nepedayn noTpeduTento npeaBapuTeribHO
onnayYyeHHOro ToBapa NpPou3oLLIo BCEACTBME HENPEOOOTMMON CUMbl UIMK MO BMHE NoTpebuTtens.

CratbAa 24. PacueTtbl ¢ n0Tp96MTeneM B cny4ae ano6peTeHm| UM TOBaApa HeHaanexawero Kavecrtea

1. ﬂpw 3aMeHe ToBapa HeHaasnexalwlero Kkad4ectBa Ha ToBap aTON Xe MapKu (STVIX Ke mopgenum m (VIJ'IVI)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

apTMKyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3aMeHe ToBapa HeHaf exallero kayecTBsa Ha Takow e ToBap OPYro Mapku (Mogenu, apTukyna) B
cryyae, ecnuv LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NPegoCcTaBneHHOro B3aMeH, notpeburens
OOJMKEH JONNaTuUTb pasHULy B LieHax; B cryvae, ecnv LeHa ToBapa, noasexalero 3amMmeHe, Bbille LieHbl ToBapa,
NPeLoCTaBlNEHHOrO B3aMeEH, pasHuLUa B LieHax BbinnaduBaeTca noTpedbuTento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTca Ha MOMEHT €ero 3amMeHbl, a ecnu TpeboBaHue noTpedbutenst He YOOBNETBOPEHO
npogaBuUoOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH TOBapa onpedensitoTcss Ha MOMEHT
BbIHECEHMS1 CYLOM pELLEeHNsi O 3aMeHe ToBapa.

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npenbsiBneHuns notpebutenem TpebGoBaHUsi O COpPasMEPHOM YMEHbLUEHWM MOKYMHOW LieHbl
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpedoBaHna o6 yueHke
unu, ecrnm oHo [oBpOBONBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYyJOM peLleHMs O CopasMepHOM
YMEHbLLEHUN NOKYMHOW LIEHBbI.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwv BO3BpaTe TOBapa HeHaaeXxallero kayecTea noTpebutens Bnpaee TpeboBaTb BO3MELLEHMS pasHULLbI
MeXay LEeHOM ToBapa, YCTAHOBMEHHOMW [OOrOBOPOM, W LEHOM COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
[06POBOMNBHOIO YAOBMNETBOPEHNST Takoro TpeboBaHMa nnu, ecnmn TpeboBaHme AOOPOBOMBLHO HE YO0BNETBOPEHO,
Ha MOMEHT BblHECEHUA CyOM peLUEeHUA.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaamnexalwlero kadyectsa, NPOAAHHOTO B KpeauT, noTpebutento
BO3BpaLLaeTCs ynnayeHHas 3a TOBap AEHeXHas CymMMa B pasMepe MOoralleHHOro KO AHHK BO3BpaTa ykazaHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA NnaTa 3a NnpeocTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHanexawero kavecrtBa, NpuobOpeTeHHoro notpebutenem 3a c4yer
notpeburtenbckoro kpeguta (3avma), npopaBel, 006s3aH BO3BpaTUTb MOTPEOMTENO ynnadeHHy 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMnriayeHHble NoTpebuTenem MnpoueHTbl U MHble MnaTexu no LOroBopy
noTpedbuTenbLCcKoro kpeaguTa (3anmMa).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. NMpaBo noTpebutens Ha oOMeH ToBapa Haanexallero KayecTea

1. MoTpebuTensb BNpaBe 0OMEHATb HEMPOL4OBOSILCTBEHHbIV TOBAP HaAMEXaLlero KayecTsa Ha aHanorM4yHbIn
TOBap y npoAaBua, Y KOTOPOro 3ToT ToBap Obin npurobpeTeH, ecnn ykasaHHbIi ToBap He nogowlen no dopme,
rabapuTtam, hacoHy, pacuBeTke, pa3Mepy Ui KOMNIeKTauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NpaBo Ha 0OMEH HENpOAOBONLCTBEHHOrO TOBapa HaAseXxallero kayectsa B TeYeHve
YeTblpHaALaTh OHe, He cunTasi AHS ero MOKyTKu.

O6mMeH HenpodoBONLCTBEHHOINO TOBapa Haanexalwlero KadecrtBa MPOBOAMTCS, €CNU yKa3aHHbI TOBap He
Obin B ynotTpebneHnmn, coxpaHeHbl €ro TOBapHbI BUA, NOTPeOUTENbCKME CBOMCTBA, NAOMObI, habpuyHbie SprbIku,
a TawkKe MMEETCS TOBapHbIA YEK MITM KacCoBbIM YeK NMbo MHOW NOATBEPXKAAKLWUA OnnaTy ykasaHHOro ToBapa
aokymeHT. OTCcyTCTBME y NOTpebuTenss TOBApHOrO YeKa WINKM KAacCOBOro Yeka Nmbo MHOro noATBepXaatoLlero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXXHOCTU CChINaTbCs Ha CBUOETENbCKNE NMOKA3aHUS.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, HEe MNoOAMexawmx OOMEHy MO OCHOBaHUAM, YyKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetcs NpasutenbcTBoM Poccuiickon deanepawmu.

2. B Crny4yae, ecnu aHanorn4yHbIn TOBap OTCYTCTBYET B Nnpodaxke Ha OeHb 06paLU,eHl/Iﬂ ﬂOTpe6VITeJ'Iﬂ K
npoaasuy, I'IOTpSGVITeJ'Ib BrpaBe OTKa3aTbCA OT UCMNOJIHEHUA O0roBsopa Kyrnin-npoaa>ku u I'IOTpe6OBaTb BO3Bparta
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[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

ynnaquHon 3a yKa3aHHbI17I TOBap OEHEXHOMN CYyMMbl. Tpe6OBaHl/Ie ﬂOTpe6l/ITeJ'I$| O BO3BpaTe ynnaquHon 3a
yKa3aHHbIl7I TOBap OEHEXHOMN CyMMbl NMOANEXUT yOOBIIETBOPEHUIO B TeYeHue Tpex OHEen co aH4 BO3Bparta
YKa3aHHOro toeapa.

Mo cornaweHnio noTpebuTensa ¢ npogasLOM OOMeH ToBapa MOXET ObiTb MpeayCMOTPEH NpU NOCTYNMEHNM
aHanorv4yHoro ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeaNUTENbHO COOBOLLMTL NOTPEOMTENO O MOCTYNNEHUN
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 26. YTpaTtuna cuny. - ®eaepanbHbiil 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTtaHLMOHHbIN cnocob npoaaxun ToBapa
(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HWYHOW Kynnu-npoaaxu MoXeT OblTb 3aKkmnioyeH Ha OCHOBaHWWM 03HaAKOMIMEeHUs noTpebuTtens ¢
npeanoXeHHbIM NpPoAaBLIOM OMMCaHWEM TOBapa NOCpPeACTBOM KaTaroroB, MPOCNeKToB, OykneTtoB, (hOTOCHMMKOB,
CpPeacTB CBsi3N (TEMNEBM3NOHHOWN, MOYTOBOW, PagMOCBA3N U OPYrMX) WM MHBIMU UCKHOYaKLWMMKU BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHMS MOTpebuTens ¢ ToBapom nMbo o6pas3uoMm ToBapa NpY 3aKMOYEHWU TaKoro
Aorosopa (ANCTaHUNOHHbIM cnocob npogaku ToBapa) crocobamu.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopgaBLUOM [0 3aKMYeHUss JoroBopa AofkHa OblTb npegocTaBneHa notpeburtento uHdopmauma ob
OCHOBHbIX NOTPEOMTENBLCKNX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roToBIEHNs ToBapa, O NOMHOM (PUPMEHHOM HauMeHOBaHUMKU (HauMeHoBaHWKM) Npodasua (M3roToBuTeNs), O LeHe
n 06 ycnosusix npnobpeTeHus ToBapa, O ero AoCTaBKe, CPoKe CIyXbbl, CpOKe FOAHOCTU U rapaHTUHOM CPOKE, O
nopsigke onnatbl TOBapa, a Takke O Cpoke, B TEYEeHMe KOTOPOro OEencTByeT MpensiokeHue O 3akmuYeHun
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa AOSMKHa ObiTb B MUCbMEHHOW dopme npegocTaBneHa
MHpopmauusa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a Takke NpeaycMOTPEeHHas MyHKTOM
4 HacTosILel cTaTby MHGOpMaLIMSA O NOPSiAKE U Cpokax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpase oTKasaTbCHA OT ToOBapa B Ntoboe Bpems 40 ero nepegadn, a nocrie nepegaym tosapa
- B Te4EeHMe cemMu gHEeN.

B cnyuae, ecnn uHopmaums 0 nNopsiake M Cpokax BO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocTaBneHa B NMMCbMEHHON hOopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe OTka3aTbCa OT ToBapa B
TEeYeHue TpeX MecsLEB C MOMEHTa Nepeaaydn ToBapa.

Bo3spaT ToBapa HaArnexallero kayecTBa BO3MOXEH B Cry4yae, €Cni COXpaHeHbl ero TOBapHbIfi Buf,
NoTpPebUTENbCKME CBOWCTBA, a TakKke AOKYMEHT, NMoATBEPXKAaIOLMIA hakT 1 YCroBUsi NOKYMNKU yKka3aHHOro ToBapa.
OTcyTcTBME y noTpebutens OOKyMeHTa, NOATBEPXAALWEro (akT U yCrnoBusl MOKYMKW TOBapa, He NULLAET ero
BO3MOXHOCTU CCbINaThCs Ha ApYrue AokasaTenbcTea NprobpeTeHns ToBapa y 4aHHOro npoaasua.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HadseXxallero KayecTBa, MMEHLEro MHAWBWUAYanbHO-
onpeneneHHble CBOMCTBA, €CNKN yKasaHHbIA TOBap MOXET ObiTb UCMOMb30BaH UCKMHOYMTENBHO NpuobpeTatowmm
ero nortpedurenem.

Mpun oTkase noTpebuTenst oT ToBapa MpoAaBeL, AOSPKEH BO3BPATUTL EMY AEHEXHYD CYMMY, YMravyeHHYH
noTpebutenem no 4OroBopy, 3a UCKMOYEHMEM PacxodoB NpoaaBLUa Ha 4OCTaBKY OT NOTPebuTens BO3BpaLLEHHOro
ToBapa, He MNo3gHee 4YeMm 4epe3 fecAaTb AHeW CO [OHs MpeabsiBleHuss noTpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnencTeua Npodaxu ToBapa HeHaanexallero kadyecTsa AUCTaHLMOHHBIM CMOocOGOM Mpoaaxu ToBapa
YCTaHOBINEHbI MOMOXEHUSIMU, NPedyCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacTosiero 3akoHa.

Cratbsa 26.2. MpaBuna npogaxu oTaenbHbIX BUGOB TOBApoOB
(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)
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MpaBuna npogaxu OTAeNbHbIX BWAOB TOBApOB YycTaHaBnmBaiTca [lpaButensctBom Poccuiickon
denepaumm.

Masa lll. SALLIUTA NMPAB NOTPEBUTENEW NPU BbINONIHEHUMN
PABOT (OKA3AHWUWU YCIIYT)

Cratbs 27. Cpoku BbINONHEeHNA paboT (okazaHusA ycnyr)

1. UcnonHuTens o6si3aH OCYLECTBUTL BbINONHeHWe paboTbl (OKka3aHWe YCMyrv) B CPOK, YCTaHOBIEHHbIN
npaBuiamy BbINOMHEHUS OTAEMbHLIX BWAOB paboT (okasaHWs OTAENbHbIX BWMOOB YCMyr) Wnu [OrOBOPOM O
BbINONHeHUM paboT (okazaHum ycnyr). B poroBope o BbiNonHeHWM paboT (okasaHuu yCryr) MoXeT
npegycmaTpuBaTbCsl CPOK BbIMOMHEHMS paboTbl (OkasaHwWs ycryru), ecnu ykasaHHbIMKW MNpaBUnaMuM OH He
NpPegycMOTPEH, a Takke CPOK MeHbLUell MNPOAOINKUTENBHOCTA, YEM CPOK, YCTAHOBMEHHbIA YKasaHHbIMU
npaBunamu.

2. Cpok BbINonHeHust paboTbl (OKa3aHusl ycryrv) MOXeT onpenensiteCa gartow (mepvogom), K KOTOpown
OOIMKHO OblTb 3aKOHYEHO BbINOMHEHME paboThbl (OkasaHue ycnyrn) wnu (1) gatonm (NepuogoMm), K KOTOpPOW
NCMNOMHUTENb AOMKEH NPUCTYNUTB K BbINOMHEHUIO paboThl (OKasaHuo ycnyri).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbInonHeHne paboTbl (OKasaHMe yCryrn) OCyLLecTBNSeTCAa Mo 4YacTam (gocTaBka
nepuognyeckon nevaTtun, TexHmdeckoe obecnyxmBaHne) B Te4eHe cpoka AencTBns 4oroBopa O BbINOMHEHUN paboT
(oka3aHuM ycnyr), OOMKHbI NpeaycMaTpuBaTbCa COOTBETCTBYOLLME CPOKU (Mepuofbl) BbINOMHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornaweHnio CTOPOH B JOrOBOPE MOryT ObiTb NPegyCMOTPEHbl Takke CPOKW 3aBEPLUEHWUSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKMN).
(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocnencrBus HapyLweHUA UCNOSTHUTENEeM CPOKOB BbINOJTHEHMA paboT (OKa3aHMA ycnyr)

1. Ecnu vcnonHuTenb Hapywun CpoKuM BbINOMHEHUsT paboTbl (OKka3aHus ycriyrn) - CpokM Hadana wu (Mnwm)
OKOHYaHUSA BbINOSIHEHMS PaboThl (OKaszaHus ycryrn) u (MNKn) NPOMEXYTOUHbIE CPOKM BbINOSTHEHUSA paboTbl
(okasaHus ycrnyrn) unm Bo BPeMsi BbIMOMHEHMS paboThbl (OkasaHusl ycryrn) ctano o4YeBMAHbIM, YTO OHa He ByaeT
BbIMOSIHEHA B CPOK, NOTPEOMTENb NO CBOEMY BbIGOPY BrpaBe:

(B pea. PeaepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNONMHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOPY4YnTb BbIMOMHEHME pPaboTbl (OKa3aHWe yCrnyru) TPETbMM NuLaM 3a pasyMHY LiEeHy WMy BbINOMHUTL ee
CBOVMW cunamu 1 noTpeboBaTb OT UCTMONHUTENS BO3MELLEHNS NMOHECEHHBIX PACXOA0B;

notpeboBaTb YMEHbLUEHMWS LiEHbI 3a BbINOMHEHNE paboThl (OKa3aHue ycnyr);

0OTKa3aTbCsl OT UCMOJSTHEHMS 4OrOBOpPa O BbIMOSTHEHWUM PabOoThl (OKa3aHUK yCryrm).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe noTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUS YOLITKOB, MPUYMHEHHbLIX €MY B CBSI3W C
HapyLUeHNEM CPOKOB BbIMOMHEHUS1 paboThl (Oka3aHWs ycryru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMNEHHbIE
ONs1 yOOBNETBOPEHMS COOTBETCTBYHOLNX TpeboBaHWIA noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBblE CPOKW BbINOMHEHUS paboTbl (OKasaHWst YCNyru) ykasblBaloTCs B
OOroBope 0 BbINOSIHEHUM paboTbl (OKa3aHWUK ycryrn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

www.consultant.ru Crpanvua 26 us 37
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E540639EBDE30F56F3C569066E1DCCA171F254F58B29579812EE7B416EFA4D6E69441DD31ED79FA49G5QCG
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B294798722B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B294798622B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B294788322B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438ECDD3BA865340F9C64E6D39500186C4359B2957F8422B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B294788522B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDC3BA865340F9C64E6D39500186C4359B2947D8122B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B294788722B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B294788622B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G

3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

B Cny4ae NnpoCpOYKM HOBbIX CPOKOB FIOTpe6VITeJ'Ib BrnpaBe npegbvABmUTb UCMOJTHUTEINO WHbIEe Tpe6OBaHI/|F|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosilen cTaTbMu.

3. UeHna BbinonHeHHOW paboTbl (OkasaHHOW ycnyru), Bo3Bpaliaemas noTtpebutento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHWU paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaemasi Mpu yMeHbLUEHWUUN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW Ycryru), onpenenseTcd B COOTBETCTBUM C MyHkTamu 3, 4 u 5 crtatemn 24
HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu oTKase OT UCMOSHEHMSA AOroBopa O BbIMOSIHEHUM paboThl (OKa3aHuM yCnyrn) UCMONHUTENb He BripaBe
TpeboBaTb BO3MELLEHMUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPoLEcce BbINOMHEHWS paboTbl (OKa3aHusi ycnyru), a
Takke nnatbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYO YCnyry), 3a UCKNIYEHMEM Crydasl, ecrnv noTpedbuTenb NPUHAN
BbIMONIHEHHYO PaboTy (OKa3aHHYo ycryry).

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63aL, ucknoyeH. - PegepanbHbIin 3akoH oT 17.12.1999 N 212-93.

5. B cny4yae HapyLleHNsi yCTaHOBIEHHbIX CPOKOB BbIMONTHEHMS PaboThl (OKazaHWs yCryr) Unm HasHavYeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcCTOSLLEN CTaTbl HOBbIX CPOKOB UCMOSHUTENb yNravymMBaeT noTpedutento
3a Kaxabl AeHb (4ac, ecnu Cpok onpeaeneH B Yacax) NpOCPOYKN HEYCTOMKY (MEHI0) B pa3mepe Tpex NpoLeHToB
LieHbl BbINOMHEHNs1 paboThl (Oka3aHust yCnyru), a ecnu LieHa BbINONHEHNs1 paboTbl (Oka3aHus ycryrn) 4OroBopoM o
BbINOMHEHUN paboT (OKka3aHMKU yCnyr) He onpefeneHa - obLwen ueHbl 3akasa. [JoroBopomM O BbINOMHEHUM paboT
(okaszaHum ycnyr) mexagy noTpebutenem u UCMNOMHUTENEM MOXET ObiTb YCTaHOBNeH Gornee BbICOKMM pasmep
HeyCTOMKM (NeHn).

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHMe CpPOKOB Havana BbIMONHEHUS paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCSH 3a KaXAbl AeHb (4ac, ecrnv CpoK onpeaeneH B Yacax) NPOCPOYKM BNMOTb 4O Hadana BbINOMHEHUS
paboTbl (OKasaHus ycrnyru), ee atana unu npeabsiBNeHnsa notpebutenem TpedoBaHuii, NpegyCMOTPEHHbBIX MYyHKTOM
1 HacTosLLEeNn cTaTbM.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHWUs paboTbl (OkalaHust ycryrun), ee aTana
B3bICKMBAETCS 3a Kaablh AeHb (4ac, ecrnvM CPoK OnpefeneH B 4acax) MPOCPOYKM BMOTb OO OKOHYaHMS
BbINONTHEHNA paboThl (Oka3aHus ycnyru), ee a3tana WnNu npeabsiBneHnss notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HaCTOsILEN cTaTbMu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW NOTpebuTenemMm HeycTouku (MeHW) He MOXeT MpeBbiaTb LEeHY OTAENbHOMo Buaa
BbIMNONHEHUsT paboTbl (OKkasaHus ycnyrn) unym obLLY LeHy 3akasa, eCcnu LieHa BbIMOSIHEHWS OTAENbHOro Buaa
paboTbl (OKa3aHMs ycryrM) He onpegeneHa 4OroBoOpoM O BbINOHEHUN PaboThl (OKas3aHun ycnyru).

Pa3mep HeycTOMKM (NeHn) onpenenseTcs, MCXOAS M3 LeHbl BbIMONHEHMS paboTbl (OKasaHus ycrnyru), a ecnm
yKkasaHHas LeHa He onpeaerneHa, ncxoas M3 obLien LeHbl 3akasa, CYLLeCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutenss AOMKHO ObiNo ObiTb YAOBNETBOPEHO WCMOMNHUTENEM B [AeHb A06pOBOMBHOMO
YOOBINETBOPEHUS] Takoro TpeboBaHMS WM B [OeHb BblHECEHUS cydebHoro pelueHusi, ecnm TpeboBaHune
notpebutens 4o6poBOMNBHO yAOBNETBOPEHO HE ObISO.

6. TpeboBaHnua noTpebutens, yCTaHOBMEHHbIE MYHKTOM 1 HacTosen cTaTbM, He nognexar
YOOBIETBOPEHMWIO, €CIN UCTIONHUTEND OOKaXET, YTO HapYLUEHNE CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru)
NPOU30LLIIO BCIEACTBUE HEMPEOAONMMON CUMbl UMK MO BUHE NoTpebutens.

Crartbs 29. lpaBa noTpebutens npu o6HapyeHMN HeAOCTaTKOB BbIMOJIHEHHOW paboThl (OKa3aHHOM
ycnyru)

1. MNoTpebuTensb npyu OGHapPYyXeHUM HEeOOCTATKOB BbIMOMHEHHOW pPaboTbl (Oka3aHHOW ycryru) Bnpase Mo
cBOeMy BbIbOpy NoTpeboBaTh:
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

6e3B03ME3JHOTO YCTPaHeHUsi He4OCTaTKOB BbINONHEHHOW paboTbl (Oka3aHHOW ycnyri);
COOTBETCTBYIOLLETO YMEHbLUIEHUS LieHbl BbINONTHEHHOW paboThl (Okas3aHHOW ycnyru);

6e3B03ME3AHOIr0 M3roTOBIEHUS /J.perI?l BelWn uU3 OoOHOPOAHOro Matepuana TaKoro e KadecrtBa Wunu
NOBTOPHOIo BbINOJTHEHUA paGOTbI. an 3TOM I'IOTpe6MTeJ'Ib 06s3aH BO3BpaTUTb paHee nepeaaHHyr emy
MCNoNMHUTENEeM BelLllb,

BO3MeLWEeHNA NMOHEeCEeHHbIX UM pacxXxod4oB MO yCTpaHeHUo HeOoCTaTKoB BbIMNOSTHEHHOM pa60T|=| (OKa3aHHOI7I
yCJ'IyFM) CBOUMU CUnamMu nnun TpeTbUMmn nmuamu.

YpoeneTBopeHne TpeboBaHuin notpebutens o 6e3803mMe3qHOM yCTpaHEHUN HEAOCTATKOB, 006 M3roTOBIEHUN
OPYror BelM MNM O MOBTOPHOM BLIMNOMHEHUM paboTbl (OKasaHuM ycnyrn) He OCBOOOXOAeT WCMONHWUTENs OT
OTBETCTBEHHOCTM B (bOpMe HEYCTOMKN 3a HapyLLEHWe CPOKa OKOHYaHWS BbINOMNHEHUS paboThl (OKa3aHust yCryrm).
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnNpaBe OTKa3aTbCs OT WUCMOMHEHWA OOroBopa O BbINOMHEHWM paboTbl (OKasaHumM ycnyru) u
notpeboBaTb MOMHOIO BO3MeLLEeHUSA YObITKOB, €Cru B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeOoCTaTKu
BbINOMHEHHOM PaboThl (OKa3aHHOWM yCnyru) He yCTpaHeHbl ucnonHuteneM. MNotpebutens Take Bnpase OTka3aTbCs
OT WUCMOMHEHUs AO0roBopa O BbINOMHEHUM paboTbl (OKa3aHuu ycryru), ecnu UM OoBHapy>XeHbl CyLeCTBEHHbIE
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UMW WHble CYLEeCTBEHHble OTCTYNMEeHUs OT YCroBWUi
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens Bnpase NoTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX EMY B CBHA3M C
HegocTaTKaMu BbINOSTHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIIEHHbIE OIS
yOOBNETBOPEHNSA COOTBETCTBYHOLLUUX TpeboBaHMM noTpeduTens.

2. UeHa BbinonHeHHoW paboTbl (OKas3aHHOW YcCryrun), BoO3BpaliaemMasi noTpebuTtento npu oTkase oT
NCMOSTHEHUST AOTOBOPa O BbINOMHEHWUN paboThl (OKa3aHuM ycryru), a Takke yduTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbINOSTHEHHOW paboThbl (OKa3aHHOW YCIyru), onpeaensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsiI3aHHble C HeOoOCTaTKamMu BbINMOMIHEHHOW paboTbl (OKa3aHHOW Ycryrun), Moryt ObiTb
npeabsiBNeHbl MpyU MNPUHATUN BLINOMIHEHHOW paboTbl (OKa3aHHOWM YCNyrM) WNn B XO4E BbINOSTHEHUSA pPaboThbl
(okazaHms ycnyrm) nnbo, ecnu HEBO3MOXHO OOHApPYXWUTb HEeOOoCTaTKM NpU MPUHATUN BbINOSTHEHHON paboThI
(okasaHHOM yCryru), B TE4EHNE CPOKOB, YCTAHOBSEHHbLIX HACTOSLLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBAsATb TPebOBaHMS, CBs3aHHbIE C HeAoCTaTkaMu BbIMOSIHEHHOW paboThl
(oka3aHHOW ycrnyrun), ecnun oHM obHapyXXeHbl B TEYEHME rapaHTUAHOrO Cpoka, a NMpU ero OTCYTCTBUM B Pa3yMHbI
CpPOK, B Mpedenax ABYX NET CO AHA MPUHATWS BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyrn) wunm nATM NeT B
OTHOLLIEHNM HEQOCTATKOB B CTPOEHUM U MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. VcnonHnTtenb oTBeYaeT 3a HegocTaTku paboThl (YCriyri), Ha KOTOPYH HEe YCTAHOBMEH FrapaHTUNHBIN CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHW BO3HWKNWN A0 ee MPUHATUS UM WX MO MpuYnHam, BO3HMKLWWMM A0 3TOro
MOMeEHTa.

B oTHOWeHMM paboTbl (YCnyru), Ha KOTOPYH YCTaHOBMEH FapaHTUIAHBLIA CPOK, UCMONHUTENb OTBEYAET 3a ee
He[0CTaTKW, ECNN HE AOKAXKET, YTO OHW BO3HWKNK Nocne NpuHATMS paboTbl (ycnyri) notpebutenem BcneacTeue
HapylweHus UMM MpaBUil  UCMOMb30BaHWA pesyrbTata paboTbl (ycryri), AeUCTBUA TpeTbUx nuvy  Wnu
HenpeoaoNMMMON CUIbl.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasx, koraa npefyCMOTPEHHBI JOrOBOPOM rapaHTUIHBIA CPOK COCTaBMSIET MEHee OBYX NeT (NsTu
MeT Ha HeOBWKMMOE MMYLLECTBO) M HegocTaTku paGoThl (ycryrn) obHapyxeHbl NoTpebutenem no ucTeveHuu
rapaHTWMHOIO CPoKa, HO B Mpefenax AByX MeT (NATW NeT Ha HeOBWXUMOE WMMYLLECTBO), noTpebutenb Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

npeabsABUTL TPeOOBaHMS, NPEeaYCMOTPEHHbBIE MYHKTOM 1 HacTOsILLE CTaTbW, eCNN AOKaXKET, YTO Takue HeJocTaTku
BO3HUKITM 0 NPUHATUSA UM pe3ynbTaTta paboTbl (yCryri) unm no npu4nHamM, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CYLLLECTBEHHbIX HEOOCTATKOB paboThl (ycrnyrn) notpebutenb BnpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6e3B03ME34HOM YCTPaAHEHUM HELOCTATKOB, ECNU AOKAXET, YTO HE4OCTATKN BO3HMKIN
00 NPUHATKSA UM pesyrbTata paboThl (YCnyru) unm no NpUYnMHam, BO3HMKLLIMM 40 3TOro MomeHTa. 970 TpeboBaHue
MOXeT ObITb NpeabsBEHO, ECNK TakMe HeAOCTaTKM OGHapYXXeHbI MO UCTEYEeHUN ABYX NeT (MATU NeT B OTHOLLEHUN
HEABMKUMOrO MMYLLLECTBA) CO LOHSA NPUHATUS pesynbtaTa paboTbl (ycnyru), HO B Npegenax ycTaHOBMEHHOIO Ha
pesynbTaT paboThbl (ycnyru) cpoka crnyobl Unu B TeYeHWe OEeCsiTU NeT CO AHS MPUHATUS pesynbTata paboThbl
(ycnyru) notpebutenem, ecnu cpok cnyxb6bl He ycTaHoBneH. Ecnn pgaHHoe TpeboBaHve He YOOBNETBOPEHO B
TeuyeHne ABafuaTv OHEeW CO OHS ero npegbsiBreHuns notTpedutenem nnu obHapyXeHHbIN HeLoCTaToK sIBNseTcs
HeyCcTpaHUMbIM, NOTpeduUTeNb NoO cBoeMY BblOOpPY Bnpaee TpebosaTh:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLErO YMEHbLLEHUS LiIeHbI 3@ BbINOMNHEHHYI0 paboTy (OKasaHHy yCnyry);

BO3MELLEHMS MOHECEHHBLIX MM PacxodoB MO YCTPAHEHUO HEAOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKka3aHHOM
ycnyru) CBOMMM CUnamMmn Unmn TpeETbUMUN NULAMMU;

OTKa3a OT MCNOMNHEHMS AOroBopa O BbIMNOSTHEHWUM paboThl (OKa3aHUKU yCryrn) n BO3MeLLEeHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbs 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOMHEHHOW PaboThl (OKazaHHOM yCrnyru)

HepocTtatkm paboTbl (yCryrn) JOmkHbl ObiTb YCTpaHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HAYeHHbIN
nortpeburenem.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem Cpok yCTpaHEHUs1 HeQOCTaTKOB TOBapa ykKa3biBaeTCH B JOTOBOPE UMN B MHOM
NOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE OO B 3asiBNEHMN, HaMpaBNeHHOM NOTPebuTenem UCNoNMHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npenyCMOTPEHHbIX HACTOsIWEN CTaTbel CPOKOB YCTPaHEHUS HEAOCTaTKOB BbIMOSIHEHHOMN
paboTbl (Oka3aHHOW YCIyrn) UCNOSNHUTENb YynradMBaeT NOTPEOUTEN0 3a KaXabli OeHb MPOCPOYKN HEYCTOWKY
(neHt), pasmep M NOPSAOK MCUYMCIEHMS KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 crtatbm 28
HacTosiLero 3akoHa.

B cnyyae HapyweHunss ykasaHHbIX CPOKOB MnoTpebutenb BrnpaBe MpeabsBUTb WCMOMHUTENO WHbIE
TpeboBaHus, NpegycmMoTpeHHble NyHkTamu 1 1 4 ctatbmn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHu noTpeduTens

1. TpeboBaHua notpebutens o6 yMeHbLUEHWM LEeHbl 3a BbIMOMHEHHYIO pPaboTy (OKasaHHyk YyCryry), o
BO3MELLLEHMN PACXOA4O0B MO YCTPaHEHWI0 HELOCTATKOB BbINONHEHHOW paboThl (OKa3aHHOW YCrnyru) CBOMMU Cunamm
Unu TPETLMMW NULLAMW, a TakkKe O BO3BpaTe YyriavyeHHon 3a paboTty (ycrnyry) OEHEXHON CyMMbl U BO3MELLEHUN
ybObITKOB, MPUYMHEHHBIX B CBA3N C OTKA30M OT UCMOITHEHMS OOroBOpa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u
nyHkTamn 1 n 4 ctaten 29 Hactosiwiero 3akoHa, noanexart yAOBMETBOPEHMIO B AECATUOHEBHbIA CPOK CO AHS
NpeabsABEHNss COOTBETCTBYHOLLErO TpeboBaHuS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebuTens o 6e3B03Me3qHOM M3roTOBIIEHUM OPYroi BELM U3 OAHOPOAHOrO Martepuarna
TAKOro e KayecTBa WM O NMOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHWM ycryri) noanexat YAOBNETBOPEHWIO B
CPOK, YCTAHOBIEHHbIA ANS CPOYHOrO BbINOMHEHUs paboThl (OKasaHUsl YCnyrv), a B crydae, ecrnu 3TOT CPOoK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN OOroBOPOM O BbIMOMHEHUM paboTbl (OKasaHUM YCryru), KOTOpbId Obin
HeHagnexatle UCNOornHeH.
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

3. 3a HapyLwleHune npenyCcMoTpeHHbIX HacCTOsILLLEN CTaTbEeN CPOKOB yO0BINETBOPEHUA OTAENbHbIX Tpe6OBaHI/IIZ
I'IOTpGGVITeJ'Iﬂ NCNONHUTENb ynnavymBaeT r|0Tpe6|/|Tenro 3a Kaxabln OeHb MPOCPOYKHN HeyCTOIZKy (ﬂeHI'O), pasmep um
nopsaaoK MCHUCNeHuaA KOTOpOVI onpenenaArnTcda B COOTBETCTBUM C NMYHKTOM 5 ctatbu 28 HacTosLero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKasaHHbIX B MyHkTax 1 u 2 Hactosiwen ctaTbul, notpebutenb Bnpaee
NpeabsABUTL UCMONMHUTENO UHblE TPeOoBaHUS, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbu 28 u nyHkTamu 1 1 4 ctatbn
29 HacToswero 3akoHa.

CraTtbs 32. MpaBo noTpe6uTensa Ha OTKa3 OT MCMOJSIHEHUA AOroBOpa O BbINONIHEHUN paboT (oka3aHuM

ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

nOTpe6MTeJ'Ib Bnpaee O0TKa3aTbCA OT WUCNONHEeHUA Oorosopa O BbINOJIHEHUU pa60T (OKa3aHI/II/I yCJ'IyF) B
noboe BpeMA npu ycnosun onnatbl MUCNONMHUTENO q.)aKTI/I‘-IeCKI/I NMOHECEHHbIX UM pacxogoB, CBA3aHHbIX C
NCnoriHeHnem o6s3aTenbCTB Mo OaHHOMY [OroBopy.

Crtatbsa 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), NpegycMOTPEHHOW AOrOoBOPOM O BbIMOMHEHUM paboThbl
(okasaHum ycnyrun), MoxeT OblTb COCTaBneHa TBepAaas unv npubnusntensHas cmeta.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMIO NOTPebUTENa N NCNoNHUTENst 06s3aTeNbHO.

2. NcnonHutenb He BrnpaBe TpeboBaTb yBENUYEeHWs TBEPOON CMETbI, a NoTpedbuTenb - ee YMeHbLUeHus, B
TOM YuCre B Criyyae, Korga B MOMEHT 3aKioyeHust 4OroBopa UCKioYanacbk BO3MOXHOCTb MPEAYCMOTPETL NOSHbLIN
obbem nognexaimx BbINonHEHMIO paboT (OKa3aHWIo YCIyr) UM HeoBXOAMMbIX ANs 3TOro pacxonoB.

WcnonHuutenb mmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTVM MaTepuanoB u obopyaoBaHusl, NpedoCTaBMsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMbIX €My
TPETBMMU NULAMU  YCNYr, KOTOPOEe Hemnb3s Oblno nNpefycMoTpeTb MNpu 3aknoyeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTEND BrpaBe PacTOPrHyTh JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeobGXoOAMMOCTb BbIMOMHEHWUS OOMOMHUTENbHbIX paboT (okasaHWs OONOMHUTENbHbIX
ycnyr) U no 3TOM NPUYMHE CYLLECTBEHHOrO MpEBbLILEHNS MPUONU3NUTENBHOM CMETbl, WUCMOMNHUTENb 00s13aH
CBOEBPEMEHHO npenynpeautb 06 atom notpebutend. Ecnu notpebutenb He gan cornacue Ha npeBbiLEHME
NPUGN3NTENBHON CMEThI, OH BrpaBe 0TKa3aTbCs OT UCMOSIHEHWUsI AoroBopa. B aToM cnydae McnonHUTens MoXeT
TpeboBaTtb OT NOTPedMTENS yNnaThbl LEeHbl 3@ BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He MpedynpeauBlIMA  NoTpebuTenss O HeobGXoAMMOCTU MpPEBbILLEHUS
NpubnM3nTENbHON CMETbI, 0653aH MCNOMNHUTL JOrOBOP, COXPaHsAs NpaBo Ha onnaty paboTsl (ycnyri) B npegenax
NPUBN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoJTHUTens

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSTHEHMM paboTbl, N3 CBOEro
mMaTtepuana 1 CBOMMWU cpeacTBamu, ECI MHOE He NpeayCcMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, NpeaocTaBMBLLMIA MaTepuan Ons BbiNONHeHWs paboTbl, OTBEYaeT 3a ero HeHaanexallee
KayecTBO Mo npaBunam ob OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAEXallero kKa4yecTea.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepMan NCNoNnHUTENA onadymBaeTcd FIOTpGGI/ITeJ'IeM npn 3akrn4YeHnn YykKasaHHOro aorosopa
NONMHOCTbLKO UM B pa3Mepe, yKa3aHHOM B 4OroBope O BbIMNOJTHEHUN paGOTbI C ycrnoBMemM OKOHYaTesIbHOro pacderta
npu nony4vyeHunn I'IOTpe6VITeJ'IeM BbIMOSTHEHHOWN UCMONHUTENEM paGOTbI, €Cnun NHon nopAOoK pac4eToB 3a MaTtepuan
NCnofHnUTeNnAa He npeayCcMOTpPEeH cornaieHmemM CTOpPOH.

www.consultant.ru Crpanvua 30 us 37
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDC3BA865340F9C64E6D39500186C4359B2947D8922B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B2947D8722B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B2947D8822B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B2947C8522B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G
consultantplus://offline/ref=CA36999BFC36C0A6507DC80120B8A69E520438EEDD3BA865340F9C64E6D39500186C4359B2947C8422B8B103FEFCDAE68B5EDC2FF17BF8G4Q8G

3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTpeHHbIX JOFOBOPOM O BbINONHEHUM paboTbl, MaTepuan MoxeT ObiTb NpenocTaBneH
ncnonHuTenem notpebutento B kpeaut. MocneaytoLlee n3ameHeHne LeHbl NPeAOoCTaBNEHHOrO B KpeauT maTtepvana
ncnonHUTenNs He BreYyeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepMan UCNONHUTENS U HeobOXoaumble ANt BbINOMHEHMUS pa6OTbI TexHn4yeckne cpencrtea,
MHCTPYMEHTbI U NpoYee AOCTaBIATCA K MECTY BbINOJIHEHUA pa60T ncnoJiHnTenem.

Crartbs 35. BbinonHeHue paboTbl U3 matepmana (c Belbo) noTpedbutens

1. Ecnn pa60Ta BbINONTHAETCA MOJIHOCTbKO WM 4YaCTUYHO U3 MaTepuana (C BeLLI,bFO) I'IOTp66I/ITeJ'IF|,
MCNONTHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Mmartepuana (BeLLI.I/I) M npasubHoOE ero ncnosnb3oBaHKe.

McnonHutenb 00s13aH:

npegynpeants NoTpebuTens o HENPUrogHOCTU MNU He40OPOKAYEeCTBEHHOCTM NepeaaHHoro notpedutenem
mMaTepuana (Bewn);

npeacTtaBmuTb OTHET 06 n3pacxogoBsaHum matepuana 1 Bo3BpaTuTb €ro oCTaTokK.

B cny4ae nonHom unu 4YacTuyHon ytpaTbl (MOBpexaeHusa) matepuana (Bewu), NpuHATOro oT notpedurens,
ucnomnHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbLIM MaTepuanioMm (BeLbi) aHanormyHoro
KayecTBa M MO XenaHuwo NoTpebuTensa usrotToBuTb usgenve M3 OgHOPOOHOro Martepuana (Belin) B pa3yMHbIv
CPOK, @ npu OTCYTCTBMM OAHOPOAHOro mMartepuana (Belur) aHanornmyHoro kadectBa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LEHY yTpayeHHoro (MOBpeXAeHHOro) Martepuana (Bewn), a Tawkke pacxodbl, MOHECEHHbIEe
nortpeburenem.

2. LleHa yTpayeHHoro (noepexgeHHoro) matepuana (Bewm) onpeaensercd, Ucxogs M3 LeHbl maTepuana
(BeLwn), cyLecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NnoTpeduTtenst AomKHO 6bio GbiTb y40BNETBOPEHO
NCMNoNHUTENEM B AeHb [OOPOBONBHOMO YAOBMETBOPEHNS Takoro TpeboBaHust Unu B AeHb BbIHECEHMS CyaebHoro
pelueHus, ecrnv TpeboBaHMe NoTpebutens 4OOPOBONLHO YOOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewwm), nepegaBaemMoro UCNosTHUTEN0, ONpeaensieTcsi B 4OroBope O BbINOSTHEHUN paboThl
U B MHOM LOKYMEHTE (KBUTaHLUMMW, 3aKase), NoATBEPKAAIOLLEM E€r0 3aKIOYEHME.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vcnonnutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOSHY WM YacTU4YHYO yTpaTy (noBpexaeHue)
MaTepuana (BeLm), NPUHATOro UM OT NOTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ucrnonHuTenem o6 ocobbix
CBOMCTBax MaTtepuana (Beliu), KOTopble MOryT MOBMeYb 3a COOOM €ro MOMHY WKW 4YacTUYHYyK yTpaTy
(noBpexxgeHne) nubo ecnv ykasaHHble CBOMCTBA Martepuana (Bewm) He mornu 6biTb OOHapykeHbl npwu
Hagnexallen npMeMke UCNomNHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sizaHHOCTb MUcnonHUTeNA UWHdOpMUpoBaTb NoTpebutens 06 o6cToATENbLCTBAX,
KOTOpbleé MOryT NOBMUATb Ha Ka4yeCTBO BbINONIHAEMOM paboTbl (OKa3biBaeMOW ycrnyru) unu nosrieyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb o6s3aH CBOEBpPEMEHHO WMHOPMUPOBaTbL NOTPEOUTENsS O TOM, YTO COGMIOAEHUE YyKasaHWi
noTpebutens u uHbie 06CTOATENBLCTBA, 3aBUCALUME OT NOTPEOWUTEns, MOryT CHWU3WUTb KAyecTBO BbIMOMHAEMOM
paboTbl (OKa3bIBAEMON YCMyrn) Unun noereyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLUEHMNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu I'IOTp66VITeJ'Ib, HEeCMOTpA Ha CBOEBPEMEHHOE U 0boCHOBaHHOE I/IHCbOpMI/IpOBaHVIe ncnonHnTenem, B
pa3yMHbIl7I CPOK HE 3aMEHUT HerVIFOﬂHbIVI nnn Heﬂ,OGDOKa‘-IeCTBeHHbIIZ mMmartepuarn, He WU3MEHUT YKBSBHMVI (o}
crnocobe BbIMNOMHEHMS paGOTbI (OKa3aHVIFI ycnerl) nmbo He YCTPAHUT WUHbIX 0bCTOATENLCTB, KOTOpble MOryT
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[ata coxpaHeHus: 11.10.2023

CHM3NTb Ka4yeCTBO BbLIMOJIHAEMON paboTbl (OKa3biBaEMOW YCNyrn), MWCMOMHWUTENb BMpaBe OTKa3aTbCs OT
NCMNOSHEHUS [OroBopa O BbINOSIHEHMN paboThl (Oka3aHum ycryr) n noTpeboBaTb NOMTHOrO BO3MELLEHNST YObITKOB.
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsaagok un dhopmbl onnatbl BbINOMHEHHOW paboThkl (OKa3aHHOW ycryru)
(B pen. PepeparnbHbIX 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s3aH onNnaTtuTb OKasaHHble eMy YCryrM B MOPsSAKe M B CPOKM, KOTOpble YCTaAHOBIEHbI
[OroBOPOM C UCMOMNHUTENEM.
(vacTtb nepBag B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 0653aH onnaTtuTb BbIMNOMHEHHYO MCNOMHUTENEM B MOMHOM o6beme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacusi notTpebutens paboTta MoxeT ObITb OnnadeHa MM Npu 3akrnoyYeHun 4oroBopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

OnnaTa okasaHHbIX ycnyr (BbIMOMHEHHbLIX paboT) NPoOn3BOANTCS NOCPEACTBOM HanMYHbIX UM 6e3HanmMYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHOoA4aTeNnbLCTBOM Poccuiickon deapepaumm.
(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanM4HOM OPMbI pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem
npon3BoanTCcA B COOTBETCTBMU C YyKa3aHMeM npoaaBua (I/ICI'IOJ'IHI/ITeJ'IH) nyTemM BHeCeHUA HaliM4HbIX OEeHEeXHbIX
cpeacte  npogasuy (McnonHuteno), nubo B KPEOAUTHYHO OpraHusaumio, nmvbo NnaTtexHoOMy areHTy,
OCYLLECTBNAOLEMY AEATENbHOCTb MO Npuemy nnatexen usmyecknx nuy, nmbo GaHKOBCKOMY naTeXHOMY
areHty (cybareHTy), OCYLLEeCTBMSOLWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
BGaHKOBCKON OeATenbHOCTU, €CNU MHOE He yCTaHOBNEeHO deneparnbHbiMUA 3aKOHaMU UM MHBIMU HOPMAaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. lMpn aTom ob6s3aTenscTBa noTpedbutenss nepeg npogaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycrnyr) CYATAKTCS UCTIONHEHHBIMY B pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaNWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npogasLuy (McrnonHutento), nubo B
KpeguTHYK opraHu3aumio, Nnbo nnaTtexxHoOMy areHTy, OCYLLECTBMsOWeMy AeATenbHOCTb MO Mpuemy nnartexen
puranyeckmx nuu, nubo BGaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCYLLUECTBASHOLWEMY OEATENbHOCTbL B
COOTBETCTBMU C 3aKOHOA4ATENbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENbHOCTU.

(B pea. PeaepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHus OTAeNbHbIX BUJOB yCnyr

MocneacTBust HapyLLEHNs YCNOBUI JOrOBOPOB 06 OKkasaHUM OTAENbHbIX BUOOB YCIyr, €crv Takue 4OroBopsl
Mo CBOEMY XapaKkTepy He noanagaroT noj AeNCTBUe HAcTOSILLEN [MaBbl, ONpeaenstTCs 3aKOHOM.

Cratbsa 39.1. MNpaBuna okaszaHus oTAeNbHbIX BUOOB YCNyr, BbINOJIHEHUA OTAENbHbLIX BUOAOB paboT
noTpeburensam
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWAOB YCIYr, BbIMNOSIHEHWUS OTAENbHbIX BMAOB paboT noTtpebutensm
ycTaHaBnuBeatoTcs [NpasutensctBom Poccuickon ®enepauun.

naea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHbii roCyAapCTBEeHHbIM KOHTponb (Hag3op) B obnactu 3awuTtbl npas
noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHblii TOCYOAPCTBEHHbIN KOHTPONb (Hags3op) B obnactu 3alWuTbl NpaB  noTpebutenen
ocyllecTensieTcss deaepanbHbIM  OpPraHoM  MCMOSNHMTENbHOM  BNacTW, YMONHOMOYEHHbIM  [paBUTENLCTBOM
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

Poccunckon ®enepaumm (ganee - opraH rocygapcTBEHHOro Hag3opa).

2. Mpeametom dpedepanbHOro rocynapCTBEHHOrO KOHTpons (Hag3opa) B o6nactu  3awuTtbl npas
noTpebuTenen ABNSIOTCS:

1) cobnogeHne M3rotToBUTENSMU, UCMIONHUTENSAMMN, npogasuamMu, yrnosiHOMOYEHHbIMU OopraHn3aunamMm mnnum
YNONMHOMOYEHHbIMMN  HOMBUAOYaAlNbHbIMU  NipeanpuHnMaTtendamMmy, uMnopTtepamu, Bnagenbuammn arperatopoB
obsi3aTenbHbIX Tpe60BaHI/II7I, YCTaHOBJ1€HHbIX HaCTOALLUM 3akoHoMm, apyrmmm (*)eﬂ,epaﬂbelMI/l 3aKOHaMn N NHbIMA
HOPpMaTMBHbIMU MNPaBOBbIMU aKTaMU Poccuiickon CDe/J,epau,MM, a TakKXke aKkramu, COoCTaBnAaAwnwnMn npaeo
EBpa3MﬁCKOFO 9KOHOMMUYECKOIo Coo3a, perynmpyrowmmm OTHOWLEHNA B obnactu 3alunTbl Npas r|0Tpe6|/1Tene|7|;

2) cobniogeHve UW3roToBUTENEM, WCMOMHUTENEM (MMUOM, BbIMOMHAWMM  (QYHKUMN  UHOCTPaHHOTO
N3roToBUTENS), NPoAaBLOM TPeOOBaHWN, YCTAHOBMEHHbIX TEXHWYECKUMMU pernameHTamu, unu obasatenbHbIX
TpeboBaHWi, Nnoanexalynux NPUMEHEHNIO 00 OHA BCTYMNEHMS B CUIY TEXHUYECKUX PErNMamMeHTOB B COOTBETCTBUM C
®epepanbHbiM 3akoHOM OT 27 aekabpsa 2002 rona N 184-®3 "O TexHU4YeckoM perynuposaHmn';

3) cobniogeHve npogasBuaMuM WM BragenbLlaMy arperatopoB 00si3aTenbHbIX TpeboBaHU K MapKUpPOBKe
TOBapoOB CPeACTBaMU MAEHTUdMKaLMK, K nepegave MHopmMauum B rocyqapCTBEHHYI0 MHOPMAaLIMOHHYI0 CUCTEMY
MOHWUTOPWHra 3a 06OpPOTOM TOBapoOB, MOAMNeXalmnx ob6a3aTenbHON MapkMpoBKE CpeacTBamMu uaeHTudumkaumun, u
WHbIX TPeboBaHMIN, CBA3aHHbIX C 0BOPOTOM TOBAPOB, MHPOPMALMA O KOTOPbIX NOANEXUT BHECEHWNIO B YKa3aHHYIO
rocyaapCTBEHHY MHMOPMALMOHHYI0O CMCTEMY B COOTBETCTBMM C PeapepanbHbiM 3akoHOM OT 28 pekabpsa 2009
roga N 381-03 "O6 ocHoBax rocygapCTBEHHOrO peryrnupoBaHUs TOpProBow pestenbHocTn B Poccuiickon
denepaumn”, degepanbHbiM 3akoHOM OT 13 uoHs 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHum
npou3soacTea M obopota TabadHbix nsgenuin, TabayHon NPOAYKLUUN, HUKOTUHCOAEPXKALLen NPoAyKUMM U Cbipbs
ana mnx npomssoactea”, depepanbHbIM 3akoOHOM OT 22 Hosiopst 1995 roga N 171-03 "O rocygapCTBEHHOM
perynvpoBaH1Mm NPon3BOACTBa U 060poTa 3TUITOBOrO CNMpTa, ankorofibHOM 1 CIMPTOCOAEpPXKaLLern NpoayKuumn n ob
OorpaHuYyeHun noTpebneHns (pacnuTmsl) ankororibHoOM NpPoAyKuMK", 3a WUCKIHYEHMEM Takmx o00s3aTenbHbIX
TpeboBaHWI, OTHOCSALMXCA K NpeaMEeTy perMoHanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
PO3HMYHOM MNPOAaXKW arnkorofibHOM W CnupTocodepXallen npogykumm wn degepanbHOro rocygapCTBEHHOMO
KOHTpons (Hag3opa) B 06ractv NnpomnsBoacTea u 06opoTa STUITOBOrO CnupTa, ankoronbHOMW U CIMPTOCOAEPXKaLLen
NPOAYKLMN.

(nn. 3 BBeaeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. Opranmsaums wn ocyliecTBneHne denepanbHOro rocygapcTBEHHOrO KOHTpons (Hagl3opa) B obractu
3awuTbl nNpaB notpebutenen perynupytotca PepepanbHbim 3akoHom oT 31 mona 2020 roga N 248-03 "O
rocyaapCTBEHHOM KOHTpone (Hag3ope) 1 MyHuumnansHOM KoHTpore B Poccuiickon denepauun”.

4. TlonoxeHne o degepanbHOM rOCygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTbl Mpas
notpebutenen yteepxaaetca NpasutensctBom Poccumnckon ®egepauun.

5. B nonoxeHun o pegepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awmTtbl npas
noTpebutenen ykasblBalOTCS HAMMEHOBAHWE W CTPYKTYPHbIE 3MIEMEHTbI TEXHUYECKOrO perfiaMmeHTa u (unu)
0653aTenbHbIX TPeOoBaHMI, Noanexawmnx NPUMEHEHUIO OO AHS BCTYMNEHMS B CUINY TEXHUYECKUX PErMaMeHTOB B
cooTBeTCcTBMU C PefepanbHbiM 3akoHOM OT 27 gekabpsa 2002 roga N 184-d3 "O TexHu4eckom perynvpoBaHum',
oueHKa cobrofeHns KOTOpbIX OCYLLECTBSETCS B pamkax dedeparibHOro rocyapcTBEHHOrO KOHTponst (Hagsopa)
B obracTv 3awuTbl NpaB noTpedutenen, a Takke BMObl NPOAYKUMW, siBAsilomecss obbektamy deneparnbHOro
rocygapCcTBEHHOIo KOHTposs (Hag3opa) B obnacTtv 3awmTel npas notpebutenen.

6. OpraH rocygapCTBEHHOIO Haf3opa EXErogHo rOTOBUT TOCYAapCTBEHHbIM [AOKMag O 3awuTe npas
notpebutenen B Poccuickon Pegepaumm B nopsiake, ycraHoBrneHHoMm lNpaBuTtensctBom Poccuiickon degepaumn.

7. OpraH rocynapCTBEHHOrO Hafsopa BrnpaBe obpawatbcs B Cyd C 3asiBeHUsiMM B 3alwuTy npas
notpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX NOTpebutenen (rpynnbl noTpedbuTenen, HeonpeneneHHoro
Kpyra noTpebutenei), a Takke C 3asiBNEHUSMM O FMKBUAALUW W3rOTOBUTENS (MCMOMHUTENs, NpogaBua,
YMNONHOMOYEHHOW oOpraHusauuM, uMMnopTepa, Bnagenbua arperatopa) nnbo O npekpalleHnn AesaTenbHOCTM
WHAMBMAOYANbHOrO npeanpuHUMaTenst (YNnorHOMOYEHHOrO WHAMBUAYaNbHOro nNpeanpuHUMaTens) 3a rpyboe
(noBnekLee cMepTb UM MaccoBble 3aboreBaHNsi, OTpaBEHUS NoAel) HapyLleHne npas notpebuTenei.
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

8. OpraH rocygapcTBEHHOro Hags3opa B MNopsigke, YCTAHOBMEHHOM 3aKoHOOATENbCTBOM Poccuickon
dPepepaumm, MoOXeT ObITb MPUBMEYEH CyOOM K ydacTuio B dene, a Takke BnpaBe BCTynaTb B AENO MO CBOEW
WHULMaTMBE UMW NO MHULMATUBE MWL, yYacTBYKOLWMX B Aene, Ang Aadn 3akniovyeHus no geny B Lensx 3awuThbl
npae NoTpebuTenen B paMmkax rpaxaaHckoro Ui agMUHUCTPaTMBHOIO CyL4ONPOM3BOACTBA.

9. OpraH rocynapCTBeHHOTO Haa3opa BrpaBe AaBaTb PasbsCHEHWS MO BOMPOCAM MPUMEHEHUS 3aKOHOB U
MHBIX HOPMAaTMBHBIX NMPaBOBbLIX akToB Poccuiickoli depepauum, perynvpyowyx OTHOLIEHUS B 06nacTu 3aluThl
npaB noTpeduTenen.

10. KoHcynbTupoBaHWe, NpogUNakTUYeckuii BU3UT, HabnodeHMe 3a cobniogeHnem oGs3aTenbHbIX
TpeboBaHuin, Bble3agHoe ob6cneanoBaHie MOTyT NMPOBOAMTLCA dredeparbHbIMU roCyAapCTBEHHBIMU YUpeXaeHUaMY,
NoABEAOMCTBEHHBIMI OpraHy rocy4apCTBEHHOro Haf3opa, B Nopsaake U cryyasix, YCTaHOBIIEHHbIX MOMOXEHNEM O
dheepanbHOM rocyapCTBEHHOM KOHTposle (Haasope) B 06racTu 3awuThl npas noTpeduTtenei.

Cratbs 41. Ob6s3aHHOCTbL M3roToBUTENA (MCMNONMHUTENsA, NpoAaBua, YNOMIHOMOYEHHON OpraHusauum
WU YNONTHOMOYEHHOro MHAMBUAYANbLHOro npeanpuHUMartens, MMnopTepa, Bnagenbua arperaropa) no
npenocTaBneHuo nHpopmauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UMarotoButenb  (MCnonmHUTEnNb, MpoAaBel, YMNOMIHOMOYEHHAs OpraHusaumsi WM YNoSIHOMOYEHHbIN
WHOMBMAOYANbHBLIA  NpegnpuvHMMaTenb, WUMMNopTep, Briageney arperatopa) Mo TpeboBaHWMiO  opraHa
rocylapCTBEHHOrO Haa3opa, €ro [AOMKHOCTHbIX nuy 00513aH NpeaocTaBUTb B YCTAHOBIEHHbIA MMKU  CPOK
OOCTOBEpHble CBeOeHWsi, OOKYMeHTauuio, OOBbACHEHWS B MUCbMEHHOW W (1K) YCTHOW opmMe U UKHyKo
nHdopmaumio, Heobxoanmyo AN OCyLEeCTBNEHUS OpraHOM FOCyAapCTBEHHOTO Hag30pa WM ero AOSMKHOCTHbIMU
nuuammn NosIHOMOYMIA, YCTaHOBITEHHbIX 3akoHo4aTenLcTBOM Poccuiickon depepavmn.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. NonHoMo4us BbICLUMX UCMOJNTHUTENbHbLIX OPraHOB rocyfapCTBEHHON BNacTu CyObLEKTOB
Poccuinckon ®epgepaumm B obnactu 3awmtbl NpaB noTpedurtenen
(BBegeHa denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

1. BbICLUMI MCNOSTHUTENbHLIN OpraH rocyaapCTBEHHOW BNacTU COOTBETCTBYOLIEro cybbekta Poccuinckon
denepaumm OCyLLECTBNSIET MEPONPUATUS NO peanunsaumu, obecrnedyeHno M 3awuTte npae notpedurtenen u B
npegenax CBOMX NMorTHOMOYMI NPUHUMAET ONPEAENEeHHbIE Mepbl.

2. B uenax copencteua 3sawmte npaB notpedbuTtenen opraHbl WCMOMHUTENBbHOM Bnactu CyObeKToB
Poccuiickonn depepaumm paspabartbiBalOT permoHarnbHble nporpaMmbl MO 3awWMTe npaB noTpeduTtenen wu
0Ka3blBalOT COAENCTBME opraHam MECTHOFO CamMOynpaBfieHUst U OOLLECTBEHHBIM O0ObeaMHEHNAM NoTpebutenen
(Mx accoumauunsim, Co3am) B OCYLLLECTBINEHMM UMK 3aLUUThI NpaB noTpeduTenen.

(n. 2 BBegeH PegepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hag3opa yTBepXAaeT MeToAMYecKMe pekoMeHdauum no paspabotke w
peanusaumum permoHanbHbIX U MyHULMNANbHLIX NporpamMmm Mo 3alute npae noTpebutenein.
(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-93)

Cratbs 42.2. MNepepaya ocywecTBeHUA NOMHOMO4YUI OpraHa rocyfapCTBEHHOro Hag3opa opraHam
MCnonHUTeNLHON Bnactn cybbektoB Poccuinckon Peaepaumm
(sBegeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

MonHoMo4YMA opraHa rocygapCTBEHHOIO HaA3opa MO OCYLWECTBNEHWO deaeparnbHOro rocygapCTBEHHOMO
Hagsopa B obnactv 3awuTtbl NpaB noTpebutenen MoOryT nepedaBaTbCA AN OCYLLECTBMEHUS oOpraHam
NCMNoMNHUTENBHON Briactu cybbekTtoB Poccuickon depepaumm noctaHoBneHussmu [paBuTtensctBa Poccunckon
depepaummn B nopsigke, yctaHoBneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
MpYHUMNax opraHnsauum 3akoHodaTemnbHbIX (MpeacTaBUTENbHBIX) U UCMOMHUTENbHBLIX OPraHOB rOCyAapCTBEHHOW
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

Bnactu cybbektoB Poccuiickon degepaunn’.

Crartbs 42.3. Noga4ya n paccmoTpeHue obpalleHuin notTpeburtenen
(sBegeHa PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaLleHne noTpedbuTenss MoxeT ObITb HanpaBneHo B MMCbMEHHON hopme Ha OymMakHOM HocuTene unu
B 3IEKTPOHHOM hopMe B OpraH rocygapCTBEHHOro HaA30pa, WHble YMNOfHOMOYeHHble heaeparnbHble opraHbl
NCMNOSMHUTENBHON BnacTk, OpraH MWCNOMHUTENbHOM Bnactu cybbekta Poccuiickon Pepepaumm nmvbo opraH
MECTHOro caMoyrnpaBrieHus..

2. O6paweHne notpebutenss moxeT OblTb HanpaBneHO MO Mo4YTe, C UCMONb30BaHWEM WHEOPMAaLNOHHO-
TENEeKOMMYHUKaLUMOHHON ceTn "MHTepHeT", B TOM 4ucrne oduumanbHOro canTta opraHa rocygapCTBEHHOro
HaZ30pa, MHbIX YNONHOMOYEHHbIX beaeparnbHbIX OpraHOB WCMONTHUTENbHOW BNacTW, opraHa WCMOMHUTENbHOWN
Bnactm cybwvekta Poccuiickon ®depepaumm nubo opraHa MeCTHOrO camMoynpaeneHust (B cybbekTax Poccuiickon
depepaumm - ropogax degepanbHoro 3HaveHus Mockee, CaHkT-INeTepbypre n CeBacTonone ¢ NCNOMb30BaHMEM
ouuManbHOro cawta opraHa MECTHOro CaMOyrnpaBrieHWss B Criydae, ecnu 3TO NpeayCcMOTPEeHO 3akoHamu
cybbektoB Poccuiickonn ®Pepepaumn - ropogoB denepanbHoro 3HadeHuss Mocksbl, CaHkT-lMNetepbypra u
CeBacTononsi), eanHoro nopTana rocygapCTBEHHbIX U MyHMUMNANbHbIX yCryr nubo pernoHanbHOro noprana
rocy4apCTBEHHbIX U MyHULMMNAMNbHLIX YCAYF, @ Takke MOXET OblTb MPUHSITO NPU NIMYHOM NpUeMe 3asiBUTeNs.

3. B MHOroyHKUMOHanbHbIX LEHTpax npegocTaBreHns rocygapCTBEHHBIX M MyHULMNAmNbHbIX YCIyr MOryT
OCYLLECTBNATLCH NpuemM obpalleHunin notpebutenen n KOHCYNbTUpOBaHWe NoTpebuTener No Bonpocam 3auTbl UX
nMpaB Ha OCHOBaHUWM COMMalleHUA O B3aAUMOAEWCTBMM MEXAY MHOroyHKLMOHANbHBIMKM  LieHTpamum
NpeaoCTaBNeHNs rOCYQAPCTBEHHBIX M MyHULMNAnNbHbIX ycnyr n deaepanbHbiMU OpraHaMu UCNOMHUTENbHOW
BNacTu, opraHamu rocygapCTBEHHbIX BHEOMKETHbIX DOHAOB, OpraHaMy rocydapCTBEHHOW BacTM CYOBLEKTOB
Poccwuiickon deagepaumm, opraHamm MECTHOTO CaMOoyrnpaBeHNs.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB NnoTpeduTenen, yCTaHOBINEHHbIX 3aKOHaMWU WU
MHbIMU HOPMATUBHbLIMU NPaBOBbLIMK akTaMu Poccuinckon Penepaumm
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npae noTpebutenen, yCTaHOBMEHHLIX 3aKOHAMW W WMHBIMW HOPMAaTUBHbLIMW NpPaBOBLIMU
aktamn Poccuickon degepaunn, npoaasel, (MCMOMHUTENb, M3rOTOBUTENb, YMOMTHOMOYEHHAsl OpraHu3aumns unm
YNOMHOMOYEHHbIN MHAMBMAYArbHLIA NpeanpyHMMaTenb, UMNopTep) HeceT aaMUHUCTPATMBHYIO, YTONMOBHY UMK
rpakgaHCKO-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon depepaumu.

Cratbs 44. OcylwiecTBneHue 3awmThbl NpaB NOoTpedbuTenen opraHamm MeCTHOro camoyrnpaBneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB noTpebutenen Ha TepputopuM MyHUUMNanbHOro o6pas3oBaHWs OpraHbl MECTHOro
camoynpaBrieHus BripaBe:

paccmaTtpuBaTb oOOpalleHust noTpebuTenen, KOHCyNbTUpoBaTb MX MO BOMpPOcCaM  3aliuTbl  MpaB
notpeburenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalyaTtbes B cygbl B 3aWuTy NpaB notpebutenent (HeonpegeneHHoro kpyra notpeburenen);

paspabaTtbiBaTb MyHULMMNANbHbIE MPOrpaMMbl Mo 3aluTe Npae noTpebuTenein.
(ab3au BBegeH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIIBNEHNM No obpaleHnto notpebutens ToBapoB (paboT, ycnyr) HeHagexallero kKa4ecTsa, a TaKkke
OonacHbIX AN KM3HM, 300pOBbsl, MMYyLLECTBa MNOTPeOMTENENn W OKpyXKawlen cpedbl opraHbl MEeCTHOro
camMoynpaBrieHUs1 He3ameanuTernbHO u3BellarnT o6 SToM defepanbHble OpraHbl UCMOMHUTENBHOW BNacTw,
OCYLLECTBNSIIOLLME KOHTPOSb 3a KAYECTBOM M He3onacHOCTLI0 TOBapoB (paboT, yenyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTuna cuny. - PegepanbHein 3akoH ot 18.03.2019 N 38-93.
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3akoH P® o1 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

Crartbs 45. lNpaBa ob6wecTBeHHbIX 06beAnHeHU noTpe6uTenen (Mx accoumaluin, CO30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BrpaBe 0ObLEOUHATbLCS Ha [OOPOBONBLHOM OCHOBE B OOLIECTBEHHble 00beAMHEHUS
notpebutenen (Mx accoumauum, col3bl), KOTOpble OCYLLECTBMSIOT CBOK [OeSATENbHOCTb B COOTBETCTBUMM C
ycTaBamy yKasaHHbIX 00begMHEHUI (MX accoLmaLniA, Col30B) U 3akoHodaTenbcTBoM Poccunckon ®epepaumn.

2. ObuwecTBeHHble 06beanHeHUs n0Tpe6MTene|?1 (I/IX accounauunu, COI‘O3bI) Ona ocyuwlecTtBiieHnAa CBOUX
YCTaBHbIX uenen Brnpase:

y4yacTBOBaThb B pa3paboTke obGsA3aTenbHbIX TpeboBaHUi Kk ToBapam (pabotam, ycryram), a Takke NpOeKToB
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon depepauum, perynmpyowmnx oTHOLWEHUs B obrnactu
3alWmMThl Npae noTpebuTteneis;

NPOBOAMTL HE3aBUCKMMYIO 9KCNepTM3y KayecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMEHHOW npogaBuaMy (M3roTOBUTENSIMM,
NCNOMHUTENAMN) NHADOPMALIMKN O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIN KOHTPOSb 3a cobniogeHvem npae notpebutener M HanpaensiTb B OpraH
rocynapCcTBEHHOro Haf3opa M opraHbl MEeCTHOrO camMoynpaBreHus MHOopMauMio O hakTax HapylleHui npas
notpebutenein Ons npoBedeHUs1 MPOBEPKM 3TUX (DaKTOB W MPUHATUS B Cryvae WX NoATBEepXOeHus Mep Mo
npeceyvyeHnio HapylweHun npae noTpebutenen B npefenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeLEHMN IKCNEPTU3 NO dhaKTaM HapyLLEHMI NpaB NoTpedbuTtenen B cBa3n ¢ obpawieHnammn notpebutenen. MNpu
OCYLLECTBNEHNN OBLLIECTBEHHOIO KOHTPOMS 0bLLEeCTBEHHbIE 00bEeOMHEHNS NOTPEBUTENEN (MX accoumaLmm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (MCNOSMHUTENEWN, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHuM3auun unu
YMOMHOMOYEHHbBIX  MHAMBMAYANbHbIX  MpearnpuHuMmarenen, WUMnopTepoB)  MpeacTaBneHve  OOKYMEHTOB
(BbINONHEHNE OENCTBUIN), 00A3aHHOCTb NPEeACTaBNeHns (BbINOSIHEHWS) KOTOPbLIX MO TpeboBaHUIo NoTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHAOPMaLMIO O npaBax NoTpedbuTenenm n o HeobXOAMMbIX AEWUCTBMSX MO 3aluTe 3TUX
npae, O pea3ynbTatax CpaBHUTENbHbIX WCCNEOOBaHUA KavyecTBa TOBapoOB (paboT, ycnyr), a Takke WHYIo
MHpopmauno, kotopaa OygeT cnocobCTBOBATbL peanu3aummM npaB M 3aKOHHbLIX MHTEPecoB noTpebutenen.
[My6nnkyemble 0OOLLECTBEHHBIMW OOBbEAUHEHMAMU MOTpebuTenen (ux accoumauusiMu, COH3amMu) pesynbTaThbl
CpaBHUTENbHLIX UCCNEeaOoBaHNI kKayecTBa ToBapoB (paboT, ycnyr) He ABNSATCA PeKIiaMon;

BHOCUTb B cheepanbHble opraHbl UCMNOMHUTENBHOW BMaCcTU, OpraH1M3aummn nNpeanoXeHns 0 NPUHATAN Mep No
NOBLILUEHNIO KayecTBa TOBapoB (paboT, ycnyr), MO NPUMOCTaAHOBIIEHWIO MPOM3BOACTBA M peanusaumn TOBapoB
(BbiMONHEHMA paboT, oOkasaHusa Yycryr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX MPEeabsBNSeMbIM K HUM U YCTaHOBINEHHBIM 3akoHogaTenbctBoM Poccuiickont ®epepaumm o
TEXHUYECKOM pErynnpoBaHum obsa3arenbHbIM TpPe6oBaHMAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaeparnbHbie OpraHbl MWCMOMHWTENbHOW Bnactu MaTepuansl O
NpUBNEYEHUN K OTBETCTBEHHOCTM KL, OCYLLECTBASIOLMX NPOU3BOACTBO U peanu3auuio TOBapOB (BbIMOMHEHME
paboT, oka3aHMe ycryr), He COOTBETCTBYHOLLUMX MPEAbSABMSEMbIM K HUM 0bs3aTenbHbiM TpeboBaHUsM, a Takke
HapyLlalLwux npaesa noTpedbutenen, yCTaHOBMNEHHbIE 3aKOHAMW U MHBIMU HOPMAaTMBHBIMU MPAaBOBbIMY aKTaMu
Poccuiickon depepaumu;

obpalyaTtbCs B opraHbl NPOKypaTypbl C NPOCb0amMu NPUHECTM NPOTECTBI O NMPU3HAHUU HEOENCTBUTENbHBIMM
aKToOB pefepanbHbIX OPraHoB WCMOMHWUTENbHOW BIAacTW, aKTOB OPraHOB MCMOMHWUTENBHOW BMAcTh CyOBbEKTOB
Poccunckon ®efepaumm n akToB OpraHoB MECTHOrO CaMOYMNpaBIieHWsi, MPOTMBOPEYaLLMX 3aKOHaM WU WHbIM
perynvpyoLwmnm oTHOLWEHMS B 0bnacTy 3awmnTbl NpaB noTpeduTenen HOpMaTUBHBIM NPaBoOBbIM akTaM Poccuiickomn
depnepaumy;

obpallaTtbcsi B cydbl C 3asiBNEHWsMU B 3aluUTy nNpaB noTpebuTeneil n 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl nOTpeduTenen, HeonpeaeneHHoro Kpyra notpeburenen);
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 11.10.2023

y4yacTBOBaTb COBMECTHO C OpraHoM rocydapCTBEHHOrO Hagsopa B  (POPMUPOBAHUU  OTKPLITLIX U
06LLefOCTYMHbIX rOCYAapCTBEHHbIX MH(OPMAaLMOHHBIX pecypcoB B obractv 3awutbl npaB noTpebutenen,
kavecTBa 1 6e3onacHOCTM TOBapOB (paboT, ycnyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPeCcOB HeomnpeaerneHHOro Kpyra notpeéurenen
(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocynapCTBEHHOrO Haf3opa, OpraHbl MEeCTHOro CamoyrpaBleHus, OOLEeCTBEHHble 00beauHeHus
notpebutenen (Mx accouuauun, coo3bl) BpaBe NPeAbsBrATb MCKU B CyAbl O NPeKpalieHnM MpoTMBOMpPaBHbIX
OEeNCcTBUA U3roToBUTENS (MCMOMHUTENS, npogasua, YMNOMHOMOYEHHOW opraHmM3aumMm Wnu  yrnoriHOMOYEHHOrO
NMHAMBUAOYanNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HeONpeaeneHHoro Kpyra noTpeduTenen.

(vacTtb nepBag B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOpeEHUN TaKoOro Mcka cyd 00s3biBaeT NpaBOHAPYLUUTENSI LOBECTUM B YCTAHOBMEHHbIA CYAOM
CPOK Yepes3 cpecTBa MaccoBoOW MHpopMaLum UM MHbIM cnocobom Ao cBefeHust noTpebutenen pelleHve cyaa.

BcTynuBllee B 3akOHHYKO Cufy pelleHve cyda O NpU3HaHWU OEeNCTBUMW U3roToBuTens (MCNoMHUTEnNs,
npodasua, YMOMHOMOYEHHOW OpraHM3auunm unM  YNOMHOMOYEHHOrO MHAWBMAYANbHOrO npeanpuHuMaTens,
uMnopTepa) NPOTUBONPaBHLIMW B OTHOLLEHWM HEOMNPEAENEeHHOro Kpyra notpebutenen obsasatenbHO ona cyaa,
paccmaTpuBatoLLEero UCK NoTpebutensa o 3awuTe ero npas, BO3HUKLLMX BCNEACTBME HACTYNMEHUS rPaXkaaHCKo-
NpaBoBbIX NOCMNEACTBUA OENCTBUN U3rOTOBUTENSA (MCMOMHUTENS, Npogasua, YNOnMHOMOYEHHON OpraHmM3aumMm unm
YNONTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens, UMnopTepa), B 4acTn BONPOCOB, UMENU N1 MECTO Takue
OEeNCTBUSE N COBEPLUEHbI NI OHU U3rOoTOBUTENEM (MCMOMNHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHu3aumen
WK yNOMHOMOYEHHbBIM MHAUBMAYarNbHbIM NpegnpuHMMaTenemM, MMNopTePoOMm).

OOHoOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABSABNEHHOIO 06LECTBEHHBIM 00begMHEHNEM NoTpebuTenen
(Mx accoumaumen, COH30M), OpraHaMuM MECTHOrO CaMOYMNpaBMNEHUs B WHTepecax HeonpeaeneHHoro Kpyra
norpeburtenen, cya NpMHMMaeT peLleHne O BO3MELLEeHMM oOLecTBeHHOMY obbeanHeHuto noTpebutenen (Mx
accouuaumm, cok3y), opraHamMm MeCTHOro CamoynpaBrieHUs BCEX MOHECEHHbIX MO Aeny CyAebHbIX u3gepxkek, a
TaKKe WMHbIX BO3HUKLIMX A0 obOpalleHus B CyA M CBSI3aHHbIX C pacCMOTPEHMEM Aena HeobXoaMMbIX pacxodoB, B
TOM YWCME pacxodoB Ha NPOBEAEHME HE3ABMCUMMOWM 3KCMEPTU3bl B Cry4Yae BbISIBIIEHWS B pe3ynbTaTe NpoBeAeHUs
TaKom 3KCNepTM3bl HapyLLeHMs obasaTernbHbIX TpeboBaHUn K ToBapaMm (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon depepanmm
B.ENlbLUMH
Mockea, om CoseToB Poccun
7 cpeBpana 1992 roga
N 2300-1
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